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Internal Marketing and its impact on Health Services Quality:
comparative study on private and public sector in Algeria
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This article aims to highlight the importance of internal marketing and its || Recetved
impact on the performance level of employees in Algerian healthcare sector,
through this study, we attempted to provide a comparative analysis between Accepted
employees of public hospital and those of a private hospital “NAILA” in Djelfa.

The results of our study indicate that implementing IM practices has positively
affects the profitability of healthcare institutions, which in turn effect human L epwordsg:
capital productivity and discipline. This is an element that public institutions | v'  Health Service Quality
often lack. We observed a low level of awareness regarding IM practices, which § V' [nternal Marketing
effects negatively on job satisfaction and, consequently, patient satisfaction. v’ Job Satisfaction
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