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This study aims to highlight the critical role of digital maturity as the explanatory || Received :

variable and Rey prerequisite for ensuring the effectiveness of AI applications in the 09/06/2026
public sector. To present a realistic applied model, the study takes Estonia as a case Accepted :

study, as one of the world’s most advanced digital governments. The descriptive 16/07/2026
analytical and case study approaches are used to deconstruct digital maturity

dimensions and their contribution to transitioning from traditional e-government to Kepords:

smart AI-driven government. The study concludes that Estonia's Al integration § v/ Digital maturity
success is not due to a sudden technological surge, but to cumulative, sustainable § v Artificial intelligence
digital maturity. The country has achieved benchmark indicators in service efficiency, 8 v pupfic sector

data integration, and building digital trust. v Estonia.
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