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The role of artificial intelligence in the management of eco-tourism

destinations “The case of Sentosa island”
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Recetved
This study aims to highlight the role of artificial intelligence in improving the

managemant of eco-tourism destinations, fucusing on the case of Sentosa island in
singapore as a leading model in adopting smart solutions for sustainable tourism.

The findings reveal that the integration of artificial intelligence in destination
management has enhanced service quality and reduced environmental impact by Repwords:
enabling smart control of energy use and waste management, as well as improving SEPROLDS:
mobility and service operations across the island. The study also sfows that these | ¥ Ecotourism
technologies have helped promote both environmental and economic sustainability, N v ®obotics
making Sentosa a benchmark for developing smart and sustainable tourist destinations.
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