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Components of the digital environment and its role in improving the quality of tourism
services from the perspective of owners and employees of tourism and travel agencies in
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Recetved

The study aims to identify the role of the components of the digital environment in
improving the quality of services provided by tourism and travel agencies. The interview || Accepted
technique is used, with 8 interviews conducted with owners of tourism and travel agencies

in Jijel and some of their employees during the period from (May 2022- October 2024), where

we followed the content analysis approach, which is considered the most appropriate for RKeptoords:
dealing with the content of the interviews, and we reached the conclusion that the
components of the digital environment play a major role in improving the quality of tourism
services in Jijel city.
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