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This study aimed to measure the impact of emotional intelligence on improving § Received
public service in the urban transport sector. The study sample included (55) workers in 03/06/2025
the public institution of urban transport in the state of Ain Defla. The questionnaire § Accepted
was used as a tool for collecting information and the SPSS program, version 25, was 12/07/2025
used to analyze the data. The study hypotheses were tested using the arithmetic mean,
standard deviation, and simple linear regression analysis. The study concluded that K epwords:
there is a high level of emotional intelligence in its various dimensions, and a high level
of public service. The results also showed a statistically significant impact of emotional
intelligence in its various dimensions on improving public service. The study concluded v public service:
by presenting some suggestions that we believe will serve decision makers.
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