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Recetved

This study aimed to examine the relationship between internal markReting and Accepted 25/08/2025
ccep

organizational performance in non-profit institutions, with a particular focus on the
mediating effect of perceived organizational support. A descriptive research design was
employed, using a structured questionnaire administered to a sample of members of the

AlIrshad and Islah Association in the municipality of Setif. The findings revealed Reptords:
several key insights, most notably the limited adoption of modern managerial practicesl§ v Internal Marketing:
in non-profit organizations, a significant direct effect of internal marketing onlj Organizational
organizational performance, and an indirect effect mediated by perceived Performance

organizational support. v Perceived
Organizational Support
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