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The impact of organizational commitment on improving service quality
An applied study at the Great Belghaith Mills Corporation - Madawroush
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Abstract : Article info

This study aims to know the impact of organizational commitment in improving the | Received

quality of service in the Great Balghaith Mills Corporation - Madawroush -, where the 15/01/2024
questionnaire method was used to obtain the necessary information, as the sample | Accepted

included 50 individuals. The study used the SPSS statistical program in analyzing data 07/07/2024
related to the applied aspect, where it was approved. On some descriptive statistics

(arithmetic mean, standard deviation, ) to obtain the results, the study concluded Keywords:

that there is an impact of organizational commitment in improving the quality of §v* organizational

service in the institution under study. The study recommended strengthening commitment
organizational commitment by spreading a culture of trust and promoting values. §v emotional commitment
Behavioral behavior, which prompts employees to improve the service provided. v’ normative commitment
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