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Abstract :  Article info 

This research aims to study the protection of the rights of stakeholders in banks and its 
impact on enhancing risk management related to customers, as the latter has received 
great interest among researchers and banks because of their effective role in the 
efficiency of banks. 
  In this study, the focus was on the questionnaire as a tool for scientific research and 
to reach the results of the research. It was distributed to Algerian bank employees. The 
descriptive analytical method was also relied upon. We used spss22 to analyze the data 
to reach the result of the study. We concluded that the contribution of protecting the 
rights of stakeholders enhances Risk management for Algerian bank customers. 
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