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Abstract :  Article info 

This study aims to introduce information technology in addition to the important 
role it plays in improving the quality of services. We relied on the descriptive 
analytical approach appropriate to the nature of the study, in addition to the 
questionnaire tool, which means using the SPSS program in order to analyze the 
data and reach accurate results through which we try to answer the problem. After 
distributing 60 questionnaires to a random sample of Algeria Post customers, the 
study concluded that there is a statistically significant relationship to the use of 
information technology in improving the quality of financial services provided by 
the  Algeria post. 
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