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The role of e-tourism in improving the quality of tourism services
Case study of some tourism agencies
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This study aimed to highlight the role of electronic tourism in improving the quality of Received

tourism services, as it has become necessary for tourism agencies to work on continuous 16/09/2023
improvement of their digital tourism services, and to provide a modern, innovative and Accepted

smart tourism product different from what competitors offer to enhance the tourism 12/02/2024
experience for tourists, and to ensure that their expectations are met. The analytical

descriptive approach was used, and a questionnaire was distributed to 55 tourist RKeptwordg
agencies. 50 questionnaires were retrieved and distributed to the employees and heads | v tourism,

of tourism agencies, and then the information was processed through the statistical§ v o-tourism,

package program.spss v’ tourism services
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