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Abstract:  
The process of developing management information systems is considered one of 
the strong pillars of the contemporary institution. Its absence or lack affects the 
quality of decisions and the level of administrative activity. It mainly focuses on 
the use of the new in the field of information technology and communications 
technology, and in order to be more effective it must be accompanied by an 
organizational development of the institution, which includes the establishment of 
a department or department specialized in this field, in order to ensure the 
permanent modernization and development of administrative information 
systems, and to ensure its security and protection ad control. 
Key words: Information and Communication Technology - Management 
Information Systems Development - Organizational Development 
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