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Abstract:

This study aims to evaluate the Health Care Quality in Algerian hospitals from the point of view
of its masters; through a survey including a sample of doctors and nurses from a number of
Hospitals in Setif; in order to identify the possible shortcomings. The results have shown that
there was a general trend towards evaluating the health services provided in the hospitals under
study, on average. In addition, there were statistically significant differences between the
opinions of doctors and nurses about the desire to improve these services due to the function’s
variable.

Key words: Health Care Quality, Doctors, Nurses, Algerian hospitals.
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