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This paper examines the quality of the urban bus through the study of Al-Qantara-Ali Mendjeli
line. It is a field investigation that relies on 80 forms distributed to the line uses. The results | Accepted : 26/07/2021
confirm that the quality of bus line service is very weak. Indeed, even though the line is run by
the Urban Transport and Urban Urbanism of Constantine, its services do not live up to the
aspirations of the commuters and is far from being a sustainable transport means, given the

narrow road network resulting from the city's topography. Keywords:
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