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Abstract :

This study aims to define the concept of management crisis, to identify the most important
crisis that the central university library has been exposed to, and to determine the extent
of awareness of those in charge of the modern crisis management style. For this, the
descriptive analytical method was used, and a questionnaire was distributed as a tool for
data collection.

This study has reached several results, the most important of which is the importance of
crisis management awareness even when there is a shortage in the trained human cadres,
such as seen in the absence of a crisis management cell in the library and the university.
The study also revealed the absence of a written and comprehensive policy for dealing
with crises.
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