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Abstract : Article info

The internal communication process is one of the most important processes on which the | Received ;16/08/2021
success and failure of any management system depends, given the important role that this

function plays at all levels by directly affecting the efficiency and profitability of the | Accepted:24,/10/2021
organization through the transmission of the necessary information as well as the ability
of workers to express their opinions and concerns in order to improve and develop their
capabilities. The current study aims to reveal the role of internal communication in .
developing the competencies of human resources in the productive institution given that this Keywords;
factor is extremely important in contributing to the development of the capabilities of the | v |nternal communication
institution’s competencies. The results of the study showed a great interest for the institution | v competencies

in communication according to the principles of total quality despite some flaws related to | + Total quality

vertical communication which may result from the lack of importance given to the

contribution of vertical communication in the development of the capabilities and

competencies of the institution.
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