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Abstract:

This study aims to determine the impact
of information quality in interactive
communication through social media on
purchase intention. The study was
conducted on a sample of customers from
Algerian travel agencies (144
individuals), using a  descriptive
analytical approach. A guestionnaire was
used as a data collection tool. The results
of the data analysis showed that 74.8% of
the variations in purchase intention are
explained by information quality.
Furthermore, the content aspect of the
information has the greatest impact,
followed by the format, and then the time
aspect.

Key words: Interactive communication;
Information quality; Social media;
Purchase intention.
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