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Abstract:

Public service expresses the legal sovereignty
of the state, as the activities and services it
provides to individuals can only be carried out
under its supervision. The concept of public
service has witnessed a number of changes,
especially after the transition of the state after
World War Il from a guardian state to a state
involved in some tasks that were previously
the exclusive domain of private individuals,
where it became concerned with economic
tasks in order to meet the needs of individuals.

From this perspective, we find that the project
of transitioning to electronic public service is
achieved through require ments for
transitioning to e-government and other
requirements when providing electronic public
service.

Key words: Public service, e-government, e-
government, requirements.
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