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Abstract :

The transition to the knowledge age
necessitates the banks to adapt to the
changes and developments of this
new environment quest to build a
knowledge management
requirements, competitive pressures
and increased expectations of
customers and dealers with banks are
the most important challenges of
knowledge calling for the need to
update the competitive capabilities

that excel And kept up with
competitors.

this study aims to demonstrate the
importance of knowledge

management in the banking sector
and the most important steps to be
followed by banks.

Keywords: knowledge, knowledge
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