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The role of digital communication in building a cultural heritage
tourism destination(A study on a sample of Bejaia tourist)
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Abstract :
The research aims to identify the requirements of digital tourism communication to
support the protection of cultural heritage in light of the successive developments in the
field of communications and information technology. In order to cover the aspects of the
topic and answer the research problem, we relied on the descriptive and analytical
approach, by providing a theoretical foundation for the variables of the study to highlight
the cognitive aspect and analyze it to discuss the aspect. Applied, the study sample was
randomly selected from the study population, which numbered 111 tourists.We also used
the manual and electronic questionnaire method as a main tool to highlight the role of
digital tourism communication in promoting cultural heritage. The results of this research
concluded that communication requirements in tourism institutions are supported in order
to value cultural heritage, and thus the effectiveness of tourism communication in
protecting cultural heritage

Keywords: Tourismcommunication;  cultural  heritage;  heritagetourism;  digital

communication; heritage protection.
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