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The crisis of trust in Algerian society and its manifestations in crisis
management (Corona crisis as a model)
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Abstract:

The current study aims to track the manifestations of the crisis of confidence in society in
managing the crisis of the Corona epidemic, by trying to understand the representations and
meanings that individuals hold about the endeavors made in order to reduce the size of the
spread of the disease, as well as the way they interact with it, and we have used in this study
the descriptive approach as The appropriate approach in order to achieve the objectives of the
study, and we used the questionnaire tool in the process of collecting data from the field. The
study revealed that there is a difference and discrepancy in terms of the sources on which the
respondents relied in the process of making the decision to vaccinate or abstain from it, which
opened the way for the spread of many interpretations and rumors that hindered the process
of managing the crisis, and there is a relationship between the level of confidence of the
respondents in the health system It has experts who are competent and able to distinguish well
between the vaccines offered in the global market and their attitude towards the vaccination

process
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