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The Reality of Electronic Services in Algerian Insurance Companies: The Case of Caarama
Assurance and CAAT
La réalité des services électroniques dans les compagnies d'assurance algériennes : Le cas de

Caarama Assurance et CAAT
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Abstract :

We aim in this research paper to shed light on some remote services offered by insurance
companies in general, and specifically by Caarama Assurance and the Algerian Insurance Company
(CAAT).

We adopted the descriptive-analytical approach, presenting practical case studies related to
Caarama Assurance, which operates in personal insurance, and CAAT, which operates in property
insurance.

We found that the remote services provided by Caarama Assurance are limited to the
electronic subscription of travel insurance contracts only, with the possibility of modifying their
contents via an electronic portal. Additionally, electronic payment is available for paying the
insurance premium. As for CAAT, its remote services are limited to Epach offers, which include
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home risks and natural disaster risks; customers can subscribe to these, update their information,
and submit damage claims, as well as obtain an estimated price for some insurance products, The
remotely delivered insurance services remain limited, as they are confined only to pricing and
underwriting processes, without reaching the level of claims settlement and electronic transactions
that customers look forward to

Keywords: Remote services, insurance companies, electronic portal, electronic subscription,
electronic payment
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Votre Assurance A L'Etranger

<
N Nawre:® _Jingwiduel [__|Famille [_]Groupe
. D , - ‘~— ~
Date d'effet du contrat : * - ;
Durée du séjour : * | seléctionner... | ~

&30 8 glad-1

i3 3 - Votre souscription 4- Confirmation ; ‘,\& ;

Classic & Classic plus 4 f
8 jours. \
1 Date de Naissance : * {8 | Capital Assuré: * {150000DZD | *

T

A 3 gla)
;El 2-Vol Lﬁ\ii 3 Votre somseription 4 - Confirmation :‘@ .A
i, " TG S
Titre: * | Monsiewr

afe de Naissance - 08/0172003 Capital Assuré: 150000 00

* Informations supplémentaires
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