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Abstract :

Recent technological developments and the shift towards digitalization in various
countries of the world have led to the inability of traditional methods of managing public
facilities to cope with these developments, which has led to the inevitability of introducing
modern technologies and digital mechanisms as a new method for managing public facilities
to keep pace with change and for business continuity. This is what brought about a major
transformation in the way administrations deal with citizens, as well as between them,
whitch was reflected in the way services are provided. Algeria, like other countries, took
the initiative to reconsider the traditional waays by which its public facilities were operated
by introducing many modern and advanced technologies to meet the needs of citizens.
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