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Abstract:

This research studies the regulations of after-sales service according to executive
decree 21-244, and the consequences of the seller's non-compliance with this service.
It aims to defining the content of the after-sales service and establishing the basis for
its commitment, and stating the conditions for its establishment and implementation
in the Algerian legislation, based on what stated in the aforementioned decree. It also
aims to mention the penalties incurred by the seller in the event of non-compliance
with this service, and to determine the cases of exemption the seller from this
obligation. Among the most important results of the research is that the after-sales
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service is the obligations that the seller must perform after the sale, and this restricted
by a number of conditions, and linked to the agreement during the contract. If the
conditions are met; and the seller does not perform his obligation, he is obligated by
the judiciary, or will be liable to pay the prescribed fine.

Keywords: after-sales service; decree 21-244; consumer protection; guarantee.
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