Aol aglally (ig5lall Ayuantl alell
939 6565 Hnale — Aol pslally Bodntl 248

s
PR APRI)

2

564-543:0a 0a 20214 04 383116 s ‘ iT

daig yIY) A Aleadd) gdad) co aabill (a dlgiaal) Jle)
Implementation of the consumer’s right to withdraw from electronic
banking service contracts
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Abstract:

The right to withdraw from the contract is not a product of regulating electronic
contracting, its basis is to give an opportunity to the consumer who hastened to
contract without thinking or thought as a weak party in the cognitive and technical
aspect and the psychological pressure exerted by the advanced means of advertising
using modern techniques, this is on the one hand On the other hand the contracted
intervenor the bank in the field of electronic banking services that it provides to its
customers has strength in various economic technical and legal fields in addition to
its reliance on modern and advanced electronic technologies in concluding and
implementing contracts.
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Protection of the consumer from haste when contracting, especially from a
distance and the absence of physical contact between the consumer and the bank
Various consumer banking and even electronic legislation have recognized the
consumer’s right to withdraw from the contract in order to protect consumer
satisfaction in application of the protectionist public system on the one hand and to
restore the strong balance of the electronic consumption contract on the other hand.
Keywords: Contract, consumer, the bank, right of retraction, Electronic banking
services.
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1-Ouvrage.

-Francoise DEKEUWER-DEFOSSEZ et Sophie MOREIL, Droit bancaire,
Dalloz, 10¢ édition, paris, 2010.

-Jérome JULIENK, Droit de la consommation, Lextenso éditions.
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