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ABSTRACT: This study analyzes the dynamics of social communication and its role in reshaping
social action and its impact on representations of citizenship among digitally active youth, using
a mixed sociological approach based on a questionnaire and interviews with a purposive sample
of 80 participants. The findings reveal a statistically significant relationship between digital
interaction patterns and levels of social action, along with a moderate positive correlation with
citizenship representations, particularly among active users in commenting and content sharing,
reinforcing values such as cooperation, tolerance, and social responsibility; the study concludes
that citizenship is no longer a fixed construct but a dynamic interactive process shaped within
digital spaces through everyday social action.

Keywords: Social Communication and Interaction, Citizenship, Social Representations, Social
Action.
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