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ABSTRACT

In the competitive digital environment, digital public relations have become a vital tool for
attracting customers. They play a significant role in enhancing the organization’s image,
increasing trust, and fostering mutual respect. Customer attraction is considered one of the
.key functions of digital public relations through effective communication with clients

The study aimed to highlight the role of digital public relations in attracting customers. A
questionnaire was used as the primary research tool, targeting clients of "Zidoun™ Travel and
Tourism Agency. The study sample consisted of 68 randomly selected clients. The results
.revealed a positive relationship between digital public relations and customer attraction
Keywords: Digital public relations, customer attraction, Zidoun Travel and Tourism Agency
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