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ABSTRACT

The study aimed to find out the role of emotional intelligence in improving the quality of hotel
services - a field study at the Ibis Business Hotel Bab Ezzouar, using the Travis and Bradbury
scale for emotional intelligence and the SERVQUAL scale for the quality of hotel services on a
sample of (45) hotel workers, following the descriptive approach. The study indicated that the
level of emotional intelligence and the quality of services is average, and there is no influence
relationship between (the motivation dimension) and the quality of services. It also found an
influence relationship between the rest of the dimensions and the quality of hotel services.
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