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ABSTRACT: This research paper aims to identify the role of the site of my ticket in improving the
services quality provided to audience in Tizi Ouzou, the survey method was used through the study of an
intentional sample consisting of 100 supporters, and the researcher used the questionnaire tool to collect
information and after analyzing it, the study led to a number of results which are: The site helps the
respondents to eliminate the trouble of mobility, the fan does not find it difficult to reach his designated
place in the stands divided into wings, my ticket contributed in the organization inside the stadiums and the
elimination of long queues as well as the black market that dominates the sale of tickets at very high prices,
in addition to the preservation of property inside and outside the stadium.

Keywords: My Ticket's site , role, quality of services, sports audience.
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