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Abstract:
The digitalization of the tax administration has become a necessity to
enhance its efficiency and effectiveness, as digitalization transforms
traditional complex processes into advanced digital systems that simplify,
accelerate, and increase transparency and accountability, while saving time
and effort.
One of these processes is the tax declaration, which is now done
automatically and electronically by the taxpayer tools, enabling the tax
administration to improve its services to taxpayers.
However, this also presents a new challenge integrating artificial intelligence
into its services. This requires a modern infrastructure that supports
sustainable innovation in the tax field.
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