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The Impact of Digital Transformations on the Role of
Accountants as Intermediaries between Economic
Institutions and Tax Administration - A Field Study
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Abstract:

This study aims to analyze the impact of digital transformations on the role of the
accountant as an intermediary between economic institutions and the tax
administration, relying on a field methodology using a questionnaire as the main
tool for data collection. The questionnaire was designed according to the five-point
Likert scale and distributed to the study sample in order to capture their views and
perceptions regarding the role of digital transformation in enhancing the

accountant’s function.
The findings revealed that digital transformations have significantly contributed to
the development of the accountant’s role, making them a more effective
intermediary between economic institutions and the tax administration by
facilitating the exchange of financial information, ensuring transparency, and
improving compliance with tax requirements. The results also indicated that the
use of digital tools reduces potential errors and strengthens trust in financial
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reports, while the main challenge lies in the need to train and qualify accountants
to keep pace with these transformations.
Keywords : Digitalization; Accountant; Tax Administration; Financial Reporting; Tax

Compliance
Jel classification code : M40, M42, H20, O33
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