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The reality of using artificial intelligence and its impact on the development of the
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Abstract: This study aims to shed light on artificial intelligence and analyze its impact on the
development of financial institutions and the financial sector in general. It is evident that artificial
intelligence has become the analytical mind for the financial sector. The deep integration between
technology and finance has led to a revolution in the financial services provided by financial
institutions, which have moved to a stage of structural reliance on artificial intelligence. Thus, they
have surpassed traditional tasks represented by task automation to more complex tasks that exceed
human capabilities. It is also evident from the study that despite these gains, the adoption of
artificial intelligence in the financial sector faces several challenges that threaten its sustainability,
such as cybersecurity, privacy, and the lagging legislation compared to its development, as well as
the varying levels of adoption between developed and developing countries.
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JEL Classification: G21, G14.
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Source : Michael Abbott and al, ** The age of Al: Banking’s new reality **, Accenture Research,
2024, P 20, Avaible on https://www.accenture.com/content/dam/accenture/final/accenture-
com/document-2/Accenture-Age-Al-Banking-New-Reality.pdf, download : 18/01/2026.
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