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Digital transformation is a key driver for enhancing organizational agility, as

demonstrated by a field study conducted by the Practical Directorate of Algeria
Telecom in Djelfa
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Abstract:

The study aimed to identify the reality of digital transformation, its dimensions and its impact on
enhancing organizational agility at the Practical Directorate of Algeria Telecom in Djelfa. For the
purpose of the study, the questionnaire was relied upon and distributed to a random sample of (70).
To measure the level of digital transformation in its dimensions and organizational agility in its
dimensions at the Practical Directorate of Algeria Telecom in Djelfa, statistical tools and methods
were relied upon by the Statistical Packages Program for Social Sciences SPSS The results of the
study concluded that the level of digital transformation and organizational agility was high, and
there was an impact between digital transformation and its dimensions on organizational agility at
the Practical Directorate of Algeria Telecom in Djelfa. Based on the results of the study, some
recommendations were proposed for the institution under study.

Keywords: digital transformation, organizational agility, Algiers Communications Operational
Directorate in Djelfa
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