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Summar: 
This research aims to identify the main challenges faced by Islamic banks in Algeria when 
providing electronic banking services. To achieve this objective, the descriptive-analytical approach 
was adopted. Primary data were collected through a questionnaire distributed to a random sample of 
employees working at Islamic banks in Algeria, specifically at Salam Bank and Al Baraka Bank. A 
total of 100 questionnaires were distributed, of which 65 were returned, resulting in a 65% response 
rate. The findings revealed several challenges that hinder the effective delivery of electronic 
banking services. These challenges are categorized into human, technological, and legal aspects. 
Key issues include the shortage of qualified personnel capable of implementing electronic banking 
systems, customers’ limited ability to utilize modern banking technologies, insufficient 
infrastructure in certain regions, poor internet connectivity, and the absence of clear and 
comprehensive legislation addressing cybercrime. 
Based on these findings, the study recommends the necessity of training and upskilling employees, 
enhancing customers’ technological awareness, and enacting specific legal frameworks to safeguard 
the rights and responsibilities of both banks and clients in the domain of Islamic electronic banking. 
Key Terms: Islamic electronic banking, legal challenges, human resources, digital infrastructure, 
Algeria 
JEL Classification: G29 G21. 
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