dpladl gy de
P-ISSN: 2170-1040 E-ISSN: 2602-5426
674 - 660 :» (2025) 02 134t — 16 1hxls

L S RS SAASTET Rt SR PPTRVRCIVRC ST
S 9 5N 9 S A 5 1AL Ll ya
The role of after-sales services in enhancing the competitive advantage of the

organization
A Case Study: Condor Electronics

terghinisabrina07 @yah00.com «( 1 &1) s o5 55 destl dmalsr

2025/11/25 : ot gy 2025/11/11 :J 4 gy 2025/08/16 :pdt gy

Al

& J—F b 5 gl LUy il )l gk (6 S5 bl @ (3 58 (st Lol et Byl D (S
S9N 9S8 8 ) R Sl BBy ) iy Lo Sled Gy BV A )
b 2LVl y (Al 31T Leho y Bl e slazsW (oS5 800 50587 30 Ly s s Ol )5 ¢ 5
BV Sl b LY LU VI elee g ddoedl folae s (6 )Lall GBI £N1 g gl Lo S 25l Y N[N RS
SPSS s stas¥) I e
e b ol By gae AN 3 5 LU 8D by (L) W ey el g wlo )l lesl s clo 5 5
S AN ST S bl
Dl w5 5 J 5 8 kel (oS A5 Blea)) (Olea)) sl 5 ) b sl TElde SllST
.M11 «<M110 JEL caxas

Abstract:

The study objective was manifested in two dimensions, the first of which was theoretical,
represented in providing an intellectual framework for the subject of the study, and the second was
field or applied, represented in studying the relationship between after-sales services and the
competitiveness of the institution at Condor Electronics Company.

A questionnaire was distributed to a sample of Condor Electronics Company officials, using
the questionnaire as a measurement tool, and relying on a number of statistical methods such as the
arithmetic mean, standard deviation, coefficient of determination, and correlation coefficient to test
correlation hypotheses, by relying on SPSS.

The results of hypothesis testing, analysis and interpretation revealed a strong and significant
correlation between after-sales services and the competitiveness of Condor Electronics.
Keywords: After-sales services, competitive advantage, warranty, maintenance and installation,
home delivery, spare parts provision
JEL Classification: M11, M110
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