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Abstract:

This study aims to investigate the level of job alienation across its dimensions isolation,
powerlessness, normlessness, meaninglessness, and self-estrangement and its relationship with
organizational citizenship behavior among a sample of nurses working at the public hospital in the
city of Bou Sadda. To achieve this objective, a questionnaire was used as the primary data
collection tool. It was distributed to a non-random sample of 140 nurses, drawn from a total
population of (283). The descriptive method was adopted to suit the nature of the study, allowing
for diagnosis and interpretation of its core variables. Data analysis was conducted using SPSS (v
25). The results of the multiple linear regression analysis indicated a statistically significant
negative relationship (at a <0.05) between the dimensions of isolation, and self-estrangement, and
organizational citizenship behavior within the institution under study. Based on these findings, the
study recommends strengthening social relationships and enhancing communication channels
among staff and between employees and the institution, in order to foster greater interaction. It also
encourages involving all employees, particularly nurses, in programs aimed at promoting their
positive psychological well-being, which in turn supports and enhances citizenship behavior.
Keywords: Job alienation, Organizational citizenship behavior, Public healthcare institution.
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