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Abstract:

This study aims to analyze the impact of utilizing Information and Communication
Technology (ICT) on the performance of tourism institutions by examining five main dimensions.
The analytical descriptive method was adopted, and an electronic questionnaire was used as the
primary data collection tool, targeting a sample of 98 tourism institutions, including hotels and
travel agencies. The analysis results, obtained using SPSS software, revealed statistically significant
positive relationships between the use of ICT and the performance of tourism institutions. The study
recommended investing in the modernization of digital infrastructure, developing human resource
skills, and promoting the widespread adoption of advanced digital systems to enhance institutional
performance and increase competitiveness in the tourism sector
Keywords: : Information and Communication Technology, performance of tourism institutions,
ICT dimensions.
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