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Abstract:

The aim of this study was to assess the impact of digital transformation on the quality of banking
services within a sample of banks operating in the southwestern region of Algeria. The study relied
on a descriptive-analytical approach, as it is considered the most suitable methodology for studying
such topics. Additionally, a questionnaire was used as the main tool for data collection. The
questionnaire was distributed to the study sample, which consisted of banks in the southwestern
region of Algeria. A total of 180 questionnaires were distributed, with 160 valid responses returned
for analysis.

After studying and analyzing the obtained data, the study concluded several findings, the most
significant of which is the existence of a positive correlation and impact between each of the
dimensions of digital transformation and the quality of banking services in the banks under study.

Keywords: Digital Transformation, Quality of Banking Services, Banking Institutions.
JEL Classification: L84, L15, G21.
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Récapitulatif de traitement des

observations
M %
Ohservations  Valide 101 63,1
Exclu® 59 36,9
Total 160 100,0

a. Suppression par liste basée surtoutes
les variahles de la procédure.

Statistiques de fiabilite

Alpha de Famlbre
Cronbach d'éléments
B4 37
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Recapitulatif de traitement des

observations
I %
Obsemvations Valide 112 70,0
Exclu? 48 30,0
Total 160 100.,0

a. Suppression par liste basée surtoutes
les variables de la procédure.

Statistiques de fiabilite

Alpha de Mombre
Cronbach d'éléments
897 18

(i pall Slodd1 83 ) el piell 315 S W L) Jolee -

Reécapitulatif de traitement des
observations

M %
Observations  Valide 114 713
Exclu® 46 28 7
Total 160 1000

a. Suppression par liste basée surtoutes
les variables de la procédure.

Statistiques de fiabilite

Alpha de Mombre
Cronkach d'éléments
851 14
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