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Abstract:  

This study aims to analyze the mobile telecommunications market in Algeria during the 
period 2014-2023, by analyzing the development of the overall market share as well as analyzing 
the development of the market shares of each operator in the sector. 

The  study  concluded  that  the  overall  market  share  of  mobile  phone  networks  in  Algeria  has  
increased recently, with 3G and 4G technologies being the most widely used in the market and the 
majority of telecommunications service recipients using prepaid mode. Mobilis considered as the 
leading company in the Algerian mobile telecommunications market, and is a pioneer in GSM, 3G, 
and 4G technologies, as well as in prepaid modes, while Ooredoo is the leader in postpaid modes. 
Keywords: Telecommunications, Telecommunications Market, Mobile Phone, Market Share, 
Mobile Telecommunications Companies. 
JEL Classification: M31, M37, M39 

  
  
  
  
  
  
  
  



2014 -2023  

 

1240 
 

1. :   

  

  
 

19 2025 
  

2014 
2023  

1.1   
  

- 2014-2023  
2.1   
 2014-2023 
 2014-2023 
 

2014-2013 
  

2014-2013  
3.1   

  
  2014-2023. 
   :2014-

2023. 
  GSM, 3G, 4G (  (

2014-2023. 



 :1239 - 1259   :16 –  :01 )2025 (   
 

1241 
 

  GSM, 3G, 4G (
 (2014-2023. 

1 .4   

  
1 .5 :  

  
 

 
 

GSM, 3G, 4G .  ( 
 

 ( 
1 .6   

  
1 .7   

  
  ( Alhassan G Mumuni, Mushtaq Luqmani, Zahir A. Quraeshi, 2016) 

 
 .

) SCP)   (SET (
 .  :

  
  )2017( 

 .
  

  )2019( 
 :

  



2014 -2023  

 

1242 
 

  )2020( 
  

          03 -2003 
3,71 %  

  
 

  
2.   

 
.  

1.2   
 

   
80 %70 %79,2 %

74,2 %75,7  %72,7 %
71,2 %67,5 %62,3 %61,5  %

51,6 % (Hoffman Bateson, 2024, p4) 

 ( Jochen Wirtz,Christopher Lovelock, 2022, p6) 
 :"  (Alan Wilson et al, 2016, p44) 

)  :
 (  (  

  :
 (Peter Mudie and Angela Pirrie, 2006, pp3-6) 

  
  
  
 

 
  
   



 :1239 - 1259   :16 –  :01 )2025 (   
 

1243 
 

2.2 :  

  
  :

 .  
  

 :
).  

  
 2002 2003180 

4500 BTS (12000 
 (https://mobilis.dz/apropos, 2025)  

 20013G 58 4G 
01 2016 20 95 % 

(/https://www.djezzy.dz/ar, 2025)  
 20043G 2013 4G 

2016 99 %250 
 :Ooredoo 500, DIMA OOREDOO, N’YOOZ(

DIMA+, LA SWITCH(Smart

 
(https://www.ooredoo.dz/ar/particuliers, 2025)  

3 .  :  
  

  



2014 -2023  

 

1244 
 

1.3   
   :

  
 :  

) 01 (01 (  
01 :(  

      
2014 43298174 +9,56% 
2015 43227644 -0,16% 
2016 47041321 +8,82% 
2017 45845665 -2,54% 
2018 47154264 +2,85% 
2019 45425533 -3,66% 
2020 45555673 +0,28% 
2021 47015757 +3,2% 
2022 49018766 +4,26% 
2023 51522147 +5,1% 

  )
https://www.arpce.dz/ar/doc/tm(  

01 :(  

 
  )

https://www.arpce.dz/ar/doc/tm(  

01 (01 (
2015 0,16 %2014

1016 8,82%2,54 %20172018 
2,85%3,66 %2019 .2020 2023 

0,28%3,2%4,26 %5,1 %  
 2014 2019 2016 

2019  



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1245 
 

2014 2015 20152017 
2019 0,28 %8,82 .%

43298174 2014 51522147 2023
8223973 822397   

43298174 
2014 51522147 202318,99.%  

 

 .

  
 :  

) 02 (02 (
  

02 :(  
  GSM  3G, 4G  

          

2014 34 789 121 -11,53 % 8 509 053 +2662,5% 

2015 26 908 616 -22,65% 16 319 027 +91,78% 

2016 20 361 778 -23,76% 25 214 732 +51,12% 

2017 14 385 131 -28,52% 21 592 863 -10,88% 

2018 10 811 663 -24,84% 36 342 601 +15,52% 

2019 8 514 105 -21,25% 36 911 428 +1,5% 

2020 6 738 111 -20,33% 38 772 562 +5,04% 

2021 5 235 558 -22,29% 41 780 199 +7,75% 

2022 4 260 261 -18,62% 44 758 505 +7,12% 

2023 3 431 915 -19,44% 48 090 232 +7,44% 

  )
https://www.arpce.dz/ar/doc/tm( 

  
 
  



2014 -2023  

 

1246 
 

02 :(  

  
  )

https://www.arpce.dz/ar/doc/tm(  

02 (02 (GSM 
18,62 %28,52.%  

121 789 34 2014 915 431 3 2023
19,13  %  

3G 4G.  
3G 4G 2017 

10,88%2015 91,78 % 2016 51,12%
2019 1,5%

5,04 %7,75.%  
2015 2016 8509053 2015 

8895705  20162017 
3621869 2019 2020 

2023.  
27833548 2018 2014

11747631 2023   .39581179 
2023 2014465,16.%  

 2013 2014 3G  4G 

 



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1247 
 

GSM 
 3G 4G 
3G 4G GSM. 

GSM  3G 4G. 
19 2025 

. )-doc-file:///C:/Users/pc/Downloads/spm

pdf.1742389113(   
GSM 3G 4G 

2015 2016
2023 4G 4G GSM

93,34 %6,66 % 
   

03 (03 (  
03 :(  

      

          

2014 38 502 333 +7,12% 4 795 841 +34,14% 

2015 38 819 480 +0,82% 4 408 164 -8,08% 

2016 42 423 337 +9,28% 4 617 984 +4,76% 

2017 41 943 543 -1,13% 3 902 122 -15,5% 

2018 41 036 380 -2,16% 6 117 884 +56,78% 

2019 40 635 183 -0,97% 4 790 350 -21,7% 

2020 43 298 886 +6,55% 2 256 787 -52,88% 

2021 44 403 382 +2,55% 2 612 375 +15,75% 

2022 46 389 101 +4,47% 2 629 665 +0,66% 

2023 49 021 941 +5,67% 2 500 206 -4,92% 

  )
https://www.arpce.dz/ar/doc/tm( 

  
 
 

  



2014 -2023  

 

1248 
 

03 :(  

  
  )

https://www.arpce.dz/ar/doc/tm(  

2014 20192020 20232016 
9,28 %2018 2,16.%  

333 502 38 2014 941 021 49 
202327,32.%  

2018 56,78 %
2020 52,88.%  

841  795 4 3014 206  500 2 
202347,86.%  

2018 2020   
2014 88,92 %11,08 

2023 95,15%4,85.%  

   . 
 

  



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1249 
 

2.3 :  
 : .

  
      

) 04 (  
04 :(  

        

    

  

  

  

  

  

2014 13 022 295 +4,58% 18 612 148 +5,9% 11 663 731 +22,88% 

2015 14 318 169 +9,95% 16 611 115 -10,75% 12 298 360 +5,44% 

2016 17 344 746 +23,12% 16 367 886 -3,75% 13 328 689 +8,38% 

2017 18 365 148 +8,76% 14 947 870 -8,64% 12 532 647 -0,31% 

2018 19 106 401 +4,04% 15 848 104 +6,02% 12 199 759 -2,66% 

2019 18 633 371 -2,47% 14 707 625 -7,19% 12 084 537 -0,94% 

2020 18 974 678 +1,83% 14 363 102 -2,34% 12 217 893 +1,1% 

2021 19 829 935 +4,5% 14 593 618 +1,6% 12 592 204 +3,06% 

2022 21 098 772 +6,39% 15 177 875 +4% 12 742 119 +1,19% 

2023 22 517 967 +6,72% 15 897 659 +4,74% 13 106 521 +2,85% 

 : )
https://www.arpce.dz/ar/doc/tm(  

04 (2014 2023 
2019 2,47%2016 

23,12%
01 .(20182020 2021

2015201620172022 2023. 295022 13 
2014 22517967 2023    72,91%.  

20212022 2023 
20182015201620172019 2020 

2015   10,75 .%2016 
3,75 %8,82%

 ( ) 



2014 -2023  

 

1250 
 

 612148 18 2014 
15897659 2023 14,58%.  

20172018 2019 
2019 8,38 %

2020 2023 
2015 2016. 731 663 11 2014 

521 106 13 2023 12,36%.   
2019 

 (.(  
2023 43,7 %

30,85 %25,45%
  

2019 

  
  GSM  

) 05 (
GSM:  

05 :(GSM(  
        

    
  

  
      

2014 9 205 983 -26,06% 17 357 898 -1,23% 8 225 240 -13,34% 

2015 7 775 837 -15,53% 12 466 980 -28,18% 6 665 799 -18,9% 

2016 6 259 289 -17,35% 8 206 835 -34,17% 5 895 654 -11,55% 

2017 4 655 343 -24,8% 6 025 545 -26,55 3 704 243 -35,29% 

2018 3 494 480 -24,94% 4 588 893 -23,84% 2 728 290 -26,35% 

2019 2 892 052 -17,23% 3 436 537 -25,11% 2 185 516 -19,89% 

2020 2 420 152 -16,31% 2 801 749 -18,47% 1 561 210 -28,56% 

2021 2 034 645 -15,92% 1 885 610 -32,69% 1 315 303 -15,75% 

2022 1 656 042 -18,6% 1 505 136 -20,17% 1 103 083 -16,13% 



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1251 
 

2023 1 405 347 -15,13% 1 097 949 -27,05% 928 619 -15,81% 

 : )
https://www.arpce.dz/ar/doc/tm(  

  GSM 
9205983 2014 3494480 2018 62,04%

1405347 2023 59,78%2014 
2023 84,73.%  

17357898 
2014 4588893 2018 73,56%1097949 
2023 76,07%2014 2023 93,67.%  

8225240 2014 2728290 2018 66,83%928619 
2023 65,96 %2014 2023 88,71.%  

15,26 %
2014 20236,32 %

11,28 .%16259949 
  

 GSM 
3G 4G.  

2023 40,95 %
32 %27,05%GSM 

  

 
2013 2016 GSM.  

 3G 4G:  
) 06 (3G 

4G:  
06 :(3G 4G  

        

    
  

  
  

  
  

2014 3 816 312 +4281,42% 1 254 250 3G  3 438 491 +1456,46% 



2014 -2023  

 

1252 
 

2015 6 542 332 +71,43% 4 144 135 +230,41% 5 632 561 +63,81% 

2016 10 372 787 +58,54% 7 453 987 +79,86% 7 387 958 +31,16% 

2017 10 204 002 -1,62% 5 462 916 -26,71% 5 925 945 -19,78% 

2018 15 611 921 +53% 11 259 211 +106,1% 9 471 469 +59,83% 

2019 15 741 319 +0,82% 11 271 088 +0,1% 9 899 021 +4,51% 

2020 16 554 526 +5,16% 11 561 353 +2,57% 10 656 683 +7,65% 

2021 17 795 290 +7,49% 12 708 008 +9,91% 11 276 901 +5,82% 

2022 19 442 730 +9,25% 13 676 739 +7,62% 11 639 036 +3,21% 

2023 21 112 620 +8,58% 14 799 710 +8,21% 12 177 902 +4,63% 

 : )
https://www.arpce.dz/ar/doc/tm(  

3G 4G 2017 
1,62%2015 71,43%2016 

2018 53%2020 
2023 5,16 %9,25 .%312  

816 3 2014 620  112 21 2023453,22.%  
2017 

26,71%2015 230,41 %
 .2016 2018 

79%2020 2023 2,57 %
9,91 .%250 254 1 2014 710 799 14 

1079,96 %  
 2017 

19,78%2015 63,81 %2018 59,83 %
2016 31,16%2019 2023 

3,21 %7,65 .%491 438 3 2014 
902 177 12254,16.%  

2023 43,9 %
33,05 %23,05%3G 4G 
  

 .2017  



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1253 
 

  
   

) 07 (
  

07 :(  
        

    
  

  
  

  
  

2014 11 771 664 +48,26% 17 618 832 +4,61% 9 111 837 -18,35% 

2015 13 046 022 +10,82% 15 358 771 -12,82% 10 414 687 +14,29% 

2016 15 713 086 +20,44% 15 026 264 -2,16% 11 683 987 +12,18% 

2017 16 928 703 +7,73% 13 916 805 -7,38% 11 098 035 -5,01% 

2018 15 475 344 -8,58% 14 692 341 +5,57% 10 868 695 -2,06% 

2019 16 207 441 +4,73% 13 648 479 -7,1% 10 779 263 -0,82% 

2020 18 332 229 +13,1% 13 558 799 -0,65% 11 407 858 +5,83% 

2021 19 117 798 +4,28% 13 823 125 +1,95% 11 462 459 +0,47% 

2022 20 391 988 +6,66% 14 383 943 +4,05% 11 613 170 +1,31% 

2023 21 810 879 +6,95% 15 082 533 +4,85 12 128 529 +4,43% 

 : )
https://www.arpce.dz/ar/doc/tm(  

2018 8,58 %2016 20,44 %
2020 13,1%4,28 %

10,82 .%664 771 11 
2014 879810 21 202385,28.%  

2015 
12,82 %2018 5,57 .% 

832 618 17 2014 533 082 15 2023
14,39.%  

2015 2016 2017 2019 
2020 2023 .2015 14,29 %2016 12,18%



2014 -2023  

 

1254 
 

2017 5,01 .  %837 111 9 
2014 529 128 12 202333,1.%  

2023 
44,49 %30,76 %

24,75%  
   

 .

  .  
   

) 08 (
  

08 :(  
              

    
  

  
  

  
  

2014 1 250 631 -19,39% 993 316 +35,49% 2 551 894 +97,74% 

2015 1 272 147 +1,72% 1 252 344 +26,07% 1 883 673 -26,18% 

2016 1 631 660 +28,26% 1 341 622 +7,12% 1 644 702 -12,68% 

2017 1 436 445 -11,96% 1 031 065 -23,14% 1 434 612 -12,77% 

2018 3 631 057 +152,78% 1 155 763 +12,09% 1 331 064 -7,21% 

2019 2 425 930 -33,19% 1 059 146 -8,36% 1 305 274 -1,93% 

2020 642 449 -73,51% 804 303 -24,06% 810 035 -37,94% 

2021 712 137 +10,84% 770 493 -4,2% 1 129 745 +39,46% 

2022 706 784 -0,75% 793 932 +3,04% 1 128 949 -0,07% 

2023 707 088 +0,04% 815 126 +2,7% 977 992 -13,37% 

 : )
https://www.arpce.dz/ar/doc/tm(  

   (
2018 152,78 %2016 28,26%
2020 73,51 .  %

631 250 1 2014 707088 202343,46.%  



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1255 
 

2015 26,07 %2020 24,06 %
 .993316 2014 815126 
202317,93.%  

2021 
39,46%2020 37,94 %2015 
26,18 .%  894 551 2 977992 

202361,67.%  
2023 

39,11 %32,6 %28,29%
  

 

 .  
4 .  

   2014-2023 
  

  
43298174 2014 51522147 2023.) 

   295022 13 2014 22517967 
2023    72,91.% ) 

 612148 18 15897659  
14,58% .) 

 731 663 11  521 106 13 
12,36.%) 

 GSM 121 789 34 2014 915 431 3 2023).
  

 3G 4G 053 509 8 232 090 48 
) 

 333  502 38 2014 941 021 49 
2023 .) 



2014 -2023  

 

1256 
 

 841 795 4 206 500 2 )
 

  GSM 2023 2014 84,73%)
  

  GSM  2023 2014 93,67%).
 

  GSM   2023 2014 88,71%.)
 

  3G 4G 2023 2014 453,22%.)
 

  3G 4G 2023 2014 1079,96%. )
 

   3G 4G   2023 2014 254,16.%)
 

  2023 2014 85,28%.)
 

   2023 2014 14,39%.)
 

  2023 2014 33,10%.)
 

   2023 2014 43,46%. )
 

  2023 2014 17,93%. )
 

  2023 2014 61,67%.)
 

GSM 3G 
4G   .

 
 



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1257 
 

  
.  

5. :  

  
 )  :

 
  

 (
  

5 .1     
:  

  ( ) 
8223973 2014 202318,99.% 

    GSM 31357206 
2014 202319,13   % . 

 3G  4G    
39581179 2023 2014465,16%. 

 3G  4G  
5%

. 
 3G  4G    GSM3G  

4G  GSM 
 2023 3G  4G   GSM

93,34 %6,66 %
. 

 2023 95,15%
4,85%

. 



2014 -2023  

 

1258 
 

 2023 43,7 %
30,85 %25,45%

. 
 2023  GSM 40,95 %

32 %27,05%
 GSM . 

 2023 3G  4G  43,9 %
33,05 %23,05%

3G  4G  . 
 2023  44,49 %

30,76 %24,75%
. 

 2023 39,11 % 
32,6 %28,29%

. 

 .

 . 
5 .2   

   
 

 
    . 
 . 
 . 
  GSM ) 

 (. 



 : :12391239  --  12591259    : :1616  ––    0101  ))20252025((      
 

1259 
 

 
.  

6 .  

 Jochen Wirtz,Christopher Lovelock, Services marketing(People Technology Strategy),  9th edition, 
World scientific, USA, 2022. 

 Alan Wilson et al, Services Marketing(Integrating Customer Focus Across The Firm),  3rd 
European  edition, McGraw-Hill Education, Singapore, 2016. 

 Hoffman Bateson. Services Marketing: Concepts, Strategies, & Cases,6th Edition, Cengage 
Learning, Inc. ALL RIGHTS RESERVED, Boston, USA, 2024. 

 Peter Mudie and Angela Pirrie. Services Marketing Management, 3th edition,Published by Elsevier 
Ltd, United Kingdom, 2006. 

- (2006-2016) 
07  2019 115-130. 

-   2006-2016 48
 2017495-510. 

-  
2020100-120. 

- Alhassan G Mumuni, Mushtaq Luqmani, Zahir A. Quraeshi. Telecom market liberalization and 
service performance outcomes of an incumbent monopoly, International Business Review , 
2016, pp1-11. 

- https://www.arpce.dz/ar/doc/tm. 
- file:///C:/Users/pc/Downloads/spm-doc-1742389113.pdf 
- https://mobilis.dz/apropos 
- https://www.djezzy.dz/ar: /https://www.djezzy.dz/ar 

- https://www.ooredoo.dz/ar/particuliers 


