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Abstract:  
The emergence of the Covid pandemic has disrupted many economic and social sectors in Algeria, 
so the alternative that must be resorted to reduce losses is to accelerate the digitalization of all 
sectors. 
Among these sectors covered by digitization is the postal and wired and wireless communications 
sector, which has been characterized by major changes in the recent period, and (Algeria Post ) has 
defined many policies related to the digitization of its services. 

This research aims to identify the most important procedures and policies undertaken by Algeria 
Post in order to digitize its services, and the results of the study came to reflect the effectiveness and 
importance of these procedures. 
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