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Abstract:

The current study intends to clarify the relationship between digital transformation techniques
on ensuring the quality of health care at the Public Institution for Neighborhood Health in Bouira,
through the following dimensions: the strategic, technological, organizational, human resources,
and the sexual and legal dimensions, and to achieve the objective of the research, the questionnaire
method was used, and this distributed a form to the employees of the Public Institution for
Neighborhood Health in Bouira, which was estimated to be 75 employees,

The research found in its analytical side that there is an impact and a relationship between
digital transformation strategies and the quality of health service, but on the applied side through
statistical processing, the results found a statistically significant relationship between the
dimensions of the digital transformation strategy and the quality of health service in the Public
Institution for Neighborhood Health in Bouira.

Keywords: Digital Transformation, Digital Transformation Strategy, Quality of service, quality of
health service, Public Institution for Neighborhood Health .
JEL Classification: O33 <M14:015.
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