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Abstract:

This study aimed to highlight the relationship between digitization and its contribution to the
performance of human resources, and to study the reality of this relationship, a simple random
sample of 33 individuals was selected. Relying on the questionnaire as a data collection tool, as well
as adopting the SPSS V25 statistical program for the analysis process, and we used the descriptive
analytical approach to form the theoretical part of the study, while the method used in the applied
part is the inductive approach, it was concluded that there is an impact of digitization on the
performance of human resources within the institution under study. The study also recommends
adopting the concept of digitization and its components and highlighting its importance through its
impact on the performance of human resources as a pivotal element for the organization’s
competitiveness, sustainability, and continuity
Keywords: modern technology, performance, human resources, enterprise
JEL Classification: P47 <015, L32
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