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The impact of reverse supply operations on environmental performance
Case study of the Algerian-Qatari iron and steel company Jijel
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Abstract:

This study aims to identify the impact of reverse supply operations on the environmental
performance of the Algerian-Qatari iron and steel company in Jijel.in order to achieve the
objectives of the study, the analytical descriptive approach and the case study approach were used,
relying on the form as the main data collection tool, distributed to the company's interests, and
statistical statistical methods and methods were used to analyze the answers and results to test
hypotheses. The study confirmed that there is an impact of reverse supply operations on the
environmental performance of the Algerian-Qatari iron and steel company Jijel, with a high degree
estimated at (62.3%), and all reverse supply operations from product acquisition, inspection,
sorting, processing, redistribution and sale, had varying degrees of impact on the environmental
performance of the Algerian-Qatari iron and steel company Jijel.

Key Words: reverse supply, reverse supply operations, product acquisition, inspection and
sorting, processing, redistribution and sale, environmental performance, Algerian-Qatari
iron and steel company Jijel .
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