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Mechanisms for upgrading public facility through the application of digital

governance: A Perspective from senior officials and functionaries in
the Municipality of Taouiala, Laghouat
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Abstract:

The study highlights the importance of digital governance in promoting and improving public
facility. To confirm this we interviewed a sample of 06 senior employees, through open-ended
questions and our analytical reading of the Reponses, we have concluded that digitization and
governance play a positive role in transforming administration from its traditional state to e-
governance characterized by transparency, reliability and quality of performance, AS a result, a set
of electronic services was created based on the G2C model. This enhanced positive interaction
between citizens and the municipality, as well as the G2E model for employee services, the
availability of electronic services has enhanced the dissemination and inclusion of municipal
governance rules leading to the emergence of municipal public facility in the process of
transformation towards an electronic public facility that enjoys digital trust from citizens.
Keywords: Public facility, digital governance, electronic public services, Taouiala Municipality
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TO MR 49200/33 CQ CD 18/12/23 16:26 3
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] DTN CENTRE TO NR 49127/60 18/12/23 15:52 S4K &
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DTN CENTRE TO CQ LAGHT NR 48120-53 12/12/23 09:37 42K &
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s DTN CENTRE TO CQ LAGHT NR 47601-34 07/12/23 11:48 176K
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2 ) Stefana Badescu Ana-Maria Branea & Marius Stelian Gaman, The importance of the public facilities

network within the urban environment and its distribution within collective housing neighborhoods.
case study:

Timisoara, Romania, https://www.researchgate.net/publication/311536641 , August 2016, conference
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Albena, Bulgaria Volume: SGEM2016 Conference Proceedings
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Journal of Scientific and Management Research, vol 6, Issue 02, February 2023, (1-25), Doi:
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