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JEL: H70O36 038  L97.  
Abstract:  

The study highlights the importance of digital governance in promoting and improving public 
facility. To confirm this we interviewed a sample of 06 senior employees, through open-ended 
questions and our analytical reading of the Reponses, we have concluded that digitization and 
governance play a positive role in transforming administration from its traditional state to e-
governance characterized by transparency, reliability and quality of performance, AS a result, a set 
of electronic services was created based on the G2C model. This enhanced positive interaction 
between citizens and the municipality, as well as the G2E model for employee services, the 
availability of electronic services has enhanced the dissemination and inclusion of municipal 
governance rules leading to the emergence of municipal public facility in the process of 
transformation towards an electronic public facility that enjoys digital trust from citizens. 
Keywords: Public facility, digital governance, electronic public services, Taouiala Municipality 
JEL Classification: H70  O 36 038  L97 

                                         
     



   
   

 
 

 

254 
 

1 . :   
 

...
  

   
...  
 

  

   

...
  

 
 

" 2013

 
. 

1.1   
    ...

  
  

 
  

 
2013

  
  .  
  



 :253 - 268    :15 –  :02 )2024 (    

 

255 
 

   
  

2.1   
  

-  
-  
-    
3.1    

  :  
-  

 .  
   

-  
-   
-   
-   
4.1   :  

-   
 

- 
 

-  

 
5.1     

  
 

   
.  

  
  



   
   

 
 

 

256 
 

6.1  :  

 .  
7.1    

-  :  
-  :20/05/2024  25/05/2024.  
2. :   

 .  
1.2 :  

 " : 
"i  

2  
2.2  :  
-  :   

3 
-  :

.4  
-   

  
) :01 (  

    
   

.  
  

...
 .  

  
 

  
   : 



 : :253253  --  268268    : :1515  ––    0202  ))20242024((      
 

257 
 

   
    

    
    

   
:    

Lia Caponetti , Barbara Sak , comment définir le service public à travers ses 
 différentes facettes, missions et principes?,Avril 2016,CIREC INTERNATIONAL , p p, 14-18  

3 .:  
  

19 
  

    
1.3 :  

Lamentillo : 

  
5.

 
 : 

  :
6  

03  :
7  

2.3 :  
  

  
  

  
   

 
 0.1-0.2-0.3.8  
  :
9  



   
   

 
 

 

258 
 

 
  

-  :
2021   : 

 

10   

2024 -2029   2034
    

11   

12  
-    :

13 
14

 . 
-  : 

15 
-  AI  

16 
-  : 

 



 : :253253  --  268268    : :1515  ––    0202  ))20242024((      
 

259 
 

  
  

-%d9%87%d9%88-https://www.mpt.gov.dz/%d9%85%d8%a7
-d9%85%d8%ac%d8%aa%d9%85%d8%b9%

d8%a7%d8%aad8%a7%d9%84%d9%85%d8%b9%d9%84%d9%88%d9%85%%
d8%9f%   

 :15/05/2024 
  

4. :  

...  
.  

1.4    

    
2013   
 

 
 

 :

 

 

 :

 

 
 :

 :

 

) :
 :( 

 
  

 :
 

 

   :
  

 



   
   

 
 

 

260 
 

- 17  
11-10 20 1432 22 2011 

 " :
."  

2   
 : 

...  
  : 

18 
  

   2018 19  
-  
-  
-  
- .  
2.4   

  
  

-  :G2C Government to Citizen :

...20 
- G2G Government to Government :  

)Intranet & Extranet.(21  
- G2E Government to Employees  :

22  



 : :253253  --  268268    : :1515  ––    0202  ))20242024((      
 

261 
 

- G2B Government to Business  :  

.23 
3.4  

06  
– - 

   
1.3.4  :  

  :
.  

02)  :  
        

  
  05  83,33% 
  01  16,66% 

  06  100% 

  30   0  0,00% 
30 40   05  83,33% 
4050   01  16,66% 

50   0  0,00% 
    06 100% 

    01  16,66%  
  03  50%  

  0  0,00%  

  02  33,33% 
  0  0,00%  

    06 100% 
      01  16,66% 

    01 16,66% 

  
  01 16,66% 

  
    01 16,66% 

  
  

01 16,66% 

    01 16,66% 



   
   

 
 

 

262 
 

    06 100% 

  01 03   0  0,00% 
03 05   0  0,00% 
05 10   0  0,00% 
10  6  100%  

    06 100% 
 :   20/05/2024  

83,33% 
  30 100% 10    100%  

 ) 03 
  

 –-  
   :  

-   
    

01    

02    
03    
04    
05   :  

 :  

3.3.4 :  

...
20132016

:24  
  :G2C Government to Citizen:  

...    
 :  



 : :253253  --  268268    : :1515  ––    0202  ))20242024((      
 

263 
 

-  :

 
-    :

     
-  : 
-   : :

...29 
  

 
  G2G Government to Government:25  

- Lotus corrier wilaya:   

pdf . 

 
- FTP :File Transfert protocole   (

 (  )
 

 
 

-  :2611   
 

 



   
   

 
 

 

264 
 

 
- 2024:27     

 

  

  2024.  
 G2E ment to EmployeesGovern  :28  

- Mega paye : : - 
- - -  -  ...

  . 
- 2024 :    

     



 : :253253  --  268268    : :1515  ––    0202  ))20242024((      
 

265 
 

 

 :     2973 09/03/2024  

  
-   ) 
-  )

... 
-  :) 
-  ) : 
- : ) 
- :  ... 

  

 :03 01 04 
 

29  
5 .:  

 

   

  



   
   

 
 

 

266 
 

 . 

 
 

     

  
  

  
  

  
- 

  
-  
-   
-  
-  
-  . 

  
-  
-  

  
  

  
  

  
  

  



 : :253253  --  268268    : :1515  ––    0202  ))20242024((      
 

267 
 

6 . 

                                         
i  ( 07 2022 
-mila.dz/a-univ-https://elearning.centre
fpluginfile.php/85576/mod_resource/content/1/chap%202%20version%202.pd/2023

05/05/2024   
2 ) Stefana Badescu Ana-Maria Branea & Marius Stelian Gaman, The importance of the public facilities 
network within the urban environment and its distribution within collective housing neighborhoods. 
case study: 
Timisoara, Romania, https://www.researchgate.net/publication/311536641 , August 2016, conference 
Paper, 3rd International Multidisciplinary Scientific Conference on Social Sciences and Arts SGEM 2016At: 
Albena, Bulgaria Volume: SGEM2016 Conference Proceedings 

3 (
)2456_2482(2461 .
fhttps://jlaw.journals.ekb.eg/article_221315_9844d3ee899f4a9dd404adf9b0a6c325.pd   
4 ( 41

152018 175.  
5 )Algen 0 and all, Assessing the Utility of Digital governance for Inter- generational Public Sector 

Workers, 29 Nov 2023 web site: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4629912, date 
view:24/04/2024  
6 )Vephkhvia Grigalashvili  Digital government and digital Governance: Grand Concept  International  
Journal of Scientific and Management Research, vol 6, Issue 02, February 2023, (1-25), Doi: 
http://doi.org/10.37502/IJSMR.2023.6201 ,p 3-4. 
7 ) Nandita Kaushal, Digital governance : Theory and Practice, University of Lucknow, Department of 
public Administration, web site: 
https://www.lkouniv.ac.in/site/writereaddata/siteContent/202004120815046665Nandita_Kaushal_Digital_G
overnance.pdf , date view: 20/04/2024 

8 ( 2020
25 -28.   

9 (
 431202345-61(47.  

10 ( :-Post-Min-Algeria-https://www.unescwa.org/sites/default/files/event/materials/6

 Ar.pdf-Telecom16/12/2021 :01/04/2024  
11  ( :

https://sondage.hcn.gov.dz/  :29/03/2024.  
12  ( :   

:https://news.radioalgerie.dz/ar/node/44167# 20/04/2024 :20/05/2024  
13  ( : :

https://www.presidency.eg/media/163945/%D8%A7%D9%84%D8%AD%D9%88%D9%83%D9%85%D8
A9.pdf%  :  :31/05/2024  

14  ( :06 07 
201111.   



   
   

 
 

 

268 
 

                                                                                                                                       
   

15 )Alexander Ronzhym, Maria Wimmer  Report for Electronic governance research and practice 
worldwide, 07/12/2018, the European Commission.  ) 20/05/2024( 

16 ( ( )  

  432023 ) 3497-3405(3440  
17 (373 2011  :arabe/2011/a2011037.pdf-https://www.joradp.dz/FTP/Jo 

 :22/03/2024.  
18 (10

 12023 )617-630(619.   
19 (niqueprojet commune electro01/01/20182  
 web.pdf-Projet_ECOMMUNE_Jan2018_Site-https://www.interieur.gov.dz/images/Ffiche : 

22/03/2024.  
20 (

-2022 276 .  
21 (274.   
22 (202394.   
23  (94.  
24(   :  :  :

20/05/2024   
25(   :   21/05/2024   
26 (  :: 22/05/2024.  
27 (: :    :24/05/2024.  

2024/05/23:  :  :   (28   
29 (:    :25/05/2024 .  
  


