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Abstract:

Consumers are currently using technology significantly in their daily lives, because it helps
them make life easy and also help them save time, effort and even money.

Online shopping has become one of the most important activities in which consumers daily
to see the available goods or services provided by local and international institutions, but there are
many risks associated with electronic shopping, especially from the consumer, including the most
important violation of privacy and access to personal information.

So we will try through this paper to review the concept of electronic shopping and benefits for
the consumer, as well as sources and dimensions of the risks to consumer electronic, the concept of
cyber-crime and information security, and finally security measures to protect the marketing of
electronic transactions.

Keywords: Online Shopping, Consumer Electronics, Information Security, Protection.
JEL Classification: D18, L81, L86, M31
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