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Abstract

In the present study, we were interested to examine the

importance of coping strategies as a pelsonality factor to manage

psÿchological stress àn,ong patients with psychosomatic disorders.

ïo oUtuin these goals, the sample of this study consisted of 218

individuals, whose mean age was 27.18 years old, was asked to

respond on a set oftests contains :perceived stress questionnaire and

ways of coping questionnaire.

The results obtained from the analysis data, showed significant

Differences between psychosomatic patients and normally persons in

level of stress, and some strategies of coping

such as painful problem solving, self -controlling, seeking

social support and positive reappraisal. No statistically significant

differences are found between diabetic and asthmatic patients in

stress and coping strategies. Results revealed significant positive

cOrrelation between stress and escape -Avoidance strategy, and

significant negative correlation between stress and seeking social

support strategy. Results were interpreted, and implications for

counseling were suggested.

Key words : stress, coping strategies, psychosomatic disorders'

Â-Ji.

o.rae rËJsUl UiU= 1-6; .à' 't' .Jl i#SJll -,;alL 
ll .,-Î lg;lt r;

ç-U^ 4ils *tr cJî-r" (fJl o+-*Jl-r ËrlJl o'l.)#üll cj*i rt Yl .r' u .ti..àll

4"t-.pVt, "r.;rtl a!ÿl-r ,yl*ll elJJ s-.,âÉil qr+Jl 11ts"3 .t3;.^àll Ci .l!.Jl

tlJl -j- ,-J' tJ-lt eU ir ;11l)- e!; dF k+l' +-È t Jl iilol 4+..^à,ll

el3Jl g..JS1 45ilt é tSt^t" tLd.^àll rr{.. "-À 
éIlil .(2002 ",'tit: CL )

l=;,.ilt fu-eYl os o-:;l-1i riii eo*--j.rll ù. ll$ Ll;al eJ.;L;)l Ji ,i*ill
el.=! âiLlll élh ol-r i!al,:ll Ëll-ll dilr=i ir# il*ll jJ$ él ciLl-)Jl

70



rùll -

i;-tll iEtJt ,JtS.ii C*+: ;r.ir t-ir .fî Ur;.o ,JrB oJt eU al riits 1*ni,
.(1997 , -".r- )

t+.:* cÈF: ot*r..,! ), ElSi ,lt J*ll ârt-ll &lr-t+ -t.i.à.ll Lr.rr,: ,.r.rlca

Lr:.'ll, (i-l.,,;rll3 jJl -t-.i.: t{+ t + t;;_.,H| Ll..tl d,. i-Jii. _,pl 
. -l

ou-,;!t, .â,JlJl JJ.!13 ,â--Jl e+ll*_, ,oti"it rg; !.;..:3 .L_.pyl

â:|"iill JEÿl J,. 4+lilJl -lrl. Jl cili L;.:ll brr cÈ_»:: l-S ,â,ilii-ll
a.iî 'i, l\lr .(2000 ,6)-Jl r.,c) 4SÀJl lSUiî go A+,Jl id-Jl 4+q^à,ltr

ÉJ4 $ çlt ,J.èlJl ,_istdt â-t_,pr OgrUl u. +r,J ,:a1 l2llf turÿt çi
.,.à)l.i il3t-à-J (l-(* ui;lJl i,.iSJ ,âilti-ll ._Xc s!rl_.p d: ,a:t+,,'r .J.lf W
,,l ;-,,U. -,ltl] .y âI"èt àll ,-iil,"ll oiÂ ;F Ê++ L clli ,_r" L.S,ll Glc. ,1 .b_rt5i

çIl üLrl ,î .;*tU!t d 
ii.'i..,t i$s 

"J. in*Jhlt iF Li,J §t $r ,r-fll il.r-
.jq 

"5-r;tt 
clÀ ..=* .l ferr r1** . il<.rtl y,L- -t.i.àll rJrll l++ (9,. iJ

.(1997 , ,$.i) o_,131i'rJ -tèl--àlt .SJ.lt .J= Jl .i.trjt C.t"ll q5ÀSilt ,rtjL.,ll

ceÂ Cr 6 rii- i41i ii^Lllr I É.àll d.,tIJËJ rujt+l-ry LpUl , ï<1 aj-â 6,1

,-iâl/l é'lJSil -E:.ll -il-isi-)l rJÉ.!t cit-oll *+ oî+ râJ .4jtislt t+Js t +

u"Ul a-ly o:]l otrtJL fl,"iÀyl L"jJ .:6:.l,Jl crJü JS=J ,È iJ"if--alt

1*"aî ,,"'.,J+î ét è_*+ll rSÿJ .J,"EtJl uÈrÂJl Dii J#s ,JS& -tÉ.àll
,J.lr" ++l:.ll _,p1. . LF"t l-S ,-tni.àll , 'ït h ,J 4{+ldl d.lJ+jl_Ë-!

Koutsoimou 6-.;r ra*ii .jt+Jl ,J-l .i-:-ll Jl É-! ,.Jr -l; +àJJ,:
&.lJ.lt+:+t-yl d r*Ul d.t-tt * ,-,..tt!$;tt i_.,S Oî (1996) e-il-_,),

.(2000 ,, t."JÊ) -t.i.àll elli J;!t a+t:... i.,< ,l r.À!l r.i!J

eilJl ir- rr.J +js-*ll r$tilt .=i (Coping) l6;tr.lt exs. _1$+

orà-J k llÀl J:f uitt Cil-iil sg i*tri, ,"*iill & ;i Lr:.r."Jt

rr.si Lc- dE"SJ ,if.-il ,,'ËlJrll ,i Ot=A_.1i.113 ç--tl ,;lrl...ll .§. Otej,,aSJl

L;n-»ll ,.k-ll .s.s! L:,.'tl a<+lr. i+l-l â1*t-U drtr+$lJtuyl j +l.!l
L.S ++lllr .(Fregson & Cox, 1997) dl+-lt liÀ ç! i,,J,-LJl .:e++ 4l"r,.lt

.rq(+3 reii*i. a+;- c.,l-,- J! Jlr (1984) Folkman3 Lazarus t+_»+

7t



i-.§* i: dJ.: 2008/09 lJl - )l .4,il-jYl , -i ûLl !)

la1f+ ely :,jilr 3Î +r--ll.s.l+t; crlü" ,rle ;;t*Jt U4 i'l-lÿ a'§3L

.(Lazarus & Folkrnan, 1984) r-,!ll d'tr-q jrbl ri ËlJ"Jl â+$

Çrr',..,r él 'rlrl"'11, ,--iJlJl 4-er.+. WU ltetl; {)'i: Billings t+-x*-r

.{.,nr ùr*:r r<_ 6.u 
:ri,JJ,:: f-;,ï,5 :ï:;ül

.ill3 ll â{àl3.l O*-,,t :î C+-$-,r igÈt rJ# übü'l+ll rE- üJfuJ

(Problem- âls.Lll .Jr -§-*lr+ içlr ll {'tJt *s LlE"§ J.;il,l 'â}ÉlJt
!i;ll -,pe. 4. ùl-3lJ .J.ll U+ ,r:ll crYrl-lt Û'-àii3 Focused Coping)

..1r ,Jiill k f: ,-* él o+--llr 
^SJlJl ':ttl-l'ill ,,.t' 

jSt ,Ee É .l':

:î +.ell rJ. U-Iiill ü+-,rt.l':,tb',Jülll dJ§ '-iËil)l -ei upll -;ü'Jl

-il.uYl ü$-5,Li ct-»lt+ r-!Il e; â§,1.11 ,rlt -!S-ËU lpl3'll uU a"-"jÀ§

,J:- jSlill d "fæ 
4+lll +lJtll çl 'r,"-,;i'x 'tèLàll eii3'lt 6tS o3t

g. 
"-L§ll 

r-,!ll crY3l-- ù-".:ji: ,(Emotional- Focused Coping) r.Jl-iiYl

.,À!l l+J .-r.11 6lrlr..,,!, re;.ri§ ,Î .taUlt .jÂJ.lU J"$-rll dt-il)l é*^àll

,i ,j+1.1 J,-ill uàriil d Jrlr e.à:3 üEJ3U d dl-nYl ,1- 5FtU 'r,+r!t

çrLi ats:-y e.rj*ll §Kl ,y':âs-lïl Ërltill J! lra 6135 '+ll'ô)l â*l;ll

dÉ.lsi çill3 Ldl-Fl -ei oYl*ilYl Lr. L)-I§I .*.r-*i s:. âlS'i'll ,J-r §-,-ll
.(1999 .,JJS-) -ti.^àll :.e=f/ âJl*ill oY3tJl 6.

L erLc LJ*Ull 6Î3 '$.à-,1l.'3. JÉ ü#rLIl 6i ; ltla+) Mc care -»&3

.++ ell:l üSlJ .ÂIèt -àll çi§ldl iF J§ is+l3. $o L{j- .t;Ir Jl Ü:',+l*

-ÉJ"rlt+ i6lJ.ll +rLL ,J=ÿl .-J' Lar-l alr«"rl itlè Jl J;.ft êl ol-»'iill

üs+ lrià. u,; 6i u"Ur k# .lfi+ çlll çi§l/l o! Llrs"'l ét Oé ÂlS"i^ll cJ:'

§J"ili+ Â{àl3"ll -3LY r-,$l ,l 'r'r"l clt-t-l +; t rlt râ.lS.i.Il U,- e-+ ai3r=

üS.J YJ ,;*. c,r,3 9 J.atJl .il:.lt O\ rlÂell o§ Lso i\*illl j-9'=

.(Mc Care, 1984) 4t"-+ üî .J'll .È .+ +iÎ3 '-l*i
i6l3.ll ôl+ÀJi.-li5-l â§»D qFÂ tJ-J.ll l- é o+JnJ+lt âlÂill lÉ':r

c.rre+l-* Lric' rl3ill 6i .irrJt gp3 ti'-.-illl3 iJ.."+I. I otl..,1t^:)Lr 
''ÀEÂ'll

72



i.§- i: * ,:rl. r 2008/09 ull - ,Yl .:.iL"Nl - ,i crLl ,r

Lrr'-e.éllr A Ort+ rîr,-i§dl d}Jrtü d l_cs++ ri egli i!èrgl ,_iâlCl

t:.u ,-r. url-- ri Jî ,,-iidl Jl$:l Ê{-ili cr-,:J ++} Or+* rii u-J.i+
cjél üs.JJ .C,i.Jl '+JlJ ,,,..{lr cilill .-r" Â+* rl Ç."; crLf ù_J+,gyJ
dLll éll.:SJ ,â--tll Jts i6;lJ"X .+S o+ ,.rJÀ.à"ll élJut dlS"ii dS üI
.(2000 ,. ,...:u) 4+"lLyt 4i.ilt i*tÀr r3s3 r_,fll dl;+ êt-Élt el â,+*ilt

ds.i.ll ,JÉ, â§-Flt i{-Jr.lt C:t-î OI (19S5) Moos3 Holahang. .-Js _r+for
g1 .i;-ült3 !.-rtt drLlJ,L.àyt Ldrils qf ütr..5i"{ y dldyt ,.J, l§-*ltr
ç*i!t ,JtJ"^àyt C» aU.9 ettir ;î (1990) {Lj: Bombardier â*t_,p.-,ur

.ir gi C»$-l ,rjtüÏt ,-J, Ë5-,.I i6tr.ll d.l++St-É-,! C.,§{ J! ùJtr
t{j"J diisi.ll C. ir+Ji ,-Ft-dt: i.;*iJl oLt-;l--!l+ !S-Ë ot++$t_;i_yt

.(2000 ,. ,.,C uàtJ.ll
JÀ ütS ,.,r;1llr ç:xjt ùi (l9g}l Thanton +: S ra-ii g!^Jl orr
,Jo lJ.-r ,_.1;rll â-.,üll L'-ll dl+-.f OÈUt lÂJSi,j5ll :i3+,jjl i"-ülJj-)l
JJÉll ùÎ 0974) Jains !-y3 .çill ütJÉryt ,yl$ ,È i*Âi-, c.,t+_rJ

â^ gr" lLn_,! r5-e (1966) parks .i..,.:s3 .ËetiS üt a61;fr. us drglilf

J! (1985) Moos3 Holahan i*t_p o_1t^iîr ,ëtriu 4igt c.,JL!U dilt
i-l_,p ,"'i.r(J ,qr-iil .$lél-: ..,r,'Jl ic+l:. LHt .+ lt5_j JJ+l

.,Jc' Ëjs-*ll fo;lr.ll ud{ ç} !F-.rl r:+r (1996) {)-jr Koutsoimou

Costa3 Mc Care 6J,È3 rLI.lSI ç-"Àll .JlJ.t-àylJ 4**ijll -td.àll ù# dl*ilyl
t*àJJ ârl-- JiSl il!+l i6+ljJl r-tr. i+- q.,Jü 6,.,r't.., dÈô-Êll gl ltetO)
fJ+ ür:r&3 ie+lr-ll âj,§Â- .+lÜ é§lJÉll lJÂr- fri3-; l.i11; ,6+l+- .r

.(2000 r. '....rr) ;rL..,rl

ür+ ic+lfl ûl++$lJi-! alrr'i..J ç,s -i)liil clt-lr ;î di: t- ,.,Jr-ls-r
L:.'ll ;15 p_,r3x.i ,t' olli JÈ:iiJ .i:r- cJS-,i. ù. ü.9ll*i g,l$lj udôil3i,Jl

Â{ê.1J. dit+++lJi*l u-+ 4-lJJl o.ra ,", .rtl éllil .â:t-ll ,+:LlS,jlJ ç*iill

"rà-*ll i» fu-.rti. ,lJ+J d»i ù," .ùrn-- UJ*.sr*Jl ..:J,.ll (JJ L!.jill -tJ.^àjl

ifY.r 6r- U,^il lc.'-,J4rüLpoS+Jl dtljill .l*l: el+iYlJ û*ÉLJ*-oSJ*ll

73



i-.,L :r p c.j.r 2008/09 rull - . i.it-rYl , J'll ,i r!t-l »

ùH â.L,l*ll iÊl9.ll diLsr:".,lJi-l , il'tr J .,*ijll !.^àll iJ" dS 6 cilill
d»+ â§n-J u-+ 4-lJJl oia droill l.S '-t É.àll ou ;-,11r! çi 4-lJill drLc c.-
.l-iJ-l é e<,.1 C,+ur-é*.ll *>ll .rJ Addl üL..ti...l n-!J ç""iill l"r-àll

: 1*iyt ciY3Ull ,Je Lf-Jl e+llJl i*lJJl Çi-\65 6+lc'3.lt:. Jl hÀ

âri ,,s ot1;*Tl3 ün$-"L3--.S+-lt ,*-*lt gr" l.ri"L--! âJh $-9-,! +i dÀ -1

t i+*IülbÉ.^àtl

le.'-t üÀüLJ*éJI .ràJ.ll drliÀ i»+ L3"1,-sl illr,.3ry ù+-É & -2

çâ**û11 1"..i.àll6J,L çi rÈ+I

çr o!i*!t3 üÈn""LJ-rS+Jt ,+-rlt g.u §t-=l âllr üry r+-É LIÀ -3

f -t3i.^àll ieJr.,3l.r.r3".. tji*!

l(.'r+ ü*3UJ.,.SJ-J| "/àJll 
c,tiÂ ix+ lr:t^J âJlr $3-1à rli LlÀ -4

f.t-.i*àll ie-Jr. dJ++$lJË*! qÉ É'+ll

drti+rü. .l ü".1J .,.irll !.^àll ,t* +Sl -l âJYr crli eile r+-É ù -5

I ülü* LJ*JS+J| .rà!l 6rl i.6liJl

: Ll-;r-Jl él+à..p

:aalEll 
"ra3-,fll 

âèlr* ùS"r âÂ.ul iti-yt o.r
âr..i,,s r!3*U3 ü*ÉLi*-4+Jl ur:-rll ,.;1 l,3"l^J iJl.: $3-tÀ +-É -l

.i+*iillld.^àll

rü.-Jl \+àil üJs5Lÿ,JS$l .+-rll c.,Ei i1;. Sr -l iJt.r.i3;à +-f Y -2

.i,+"r$ .t9J.^àll t..i,J

ç! eL.J.,!lJ ü*lit-Jl., S+Jl .-+-*ll Uda l+L-s! âllr c!:y +-É -3
.l3Ê.àll ie+Jr ôLsri.. . I Ji-!

Uü"*+11 L6.à*l ûHr5LJ'.,, §J*lt .-+-*lt c.,t'i i» lSl -l illr c3:y )+-f Y -4
.i.+J3.ll ÉtJ+:ülJir! j

.rJ {6+13.ll otg;r5l-rs-!3 ,r-iill L:.'ll u# L3.l^! i.lh iÔtc. r+-É -5

.û.n* LJ., S+Jt ufylt

74



i-§- ir * ,r,i .J 2008/09 rill - .4.iI-iYl .J.n ..i Él-l

: LlJr-ll ebl.t-r.!

: LIJJ-ll tu" -YsT

Uà-*ll âeJ.-ll rl_,pl ,trrr1 qÉ-â â'qÉiJ i+lt +rLi *-lo .rl;oll ,s

lJé179) ü-a-,i+ll ir. h;p 218 U 4rllJl 4*lJÈll irp.,",rr<r 64rlcl.el+JF.,!lJ

:^r-27.18 ._,p§ l-;.; ii- 40 Jll5 ,++ d ç;r-ll "e-r.ll 6-i.* (ètjl393

FXI ,J. dÉ;c.,;s ù-3c'J.+- C 4JSll i+*lt .rÀ Ë"ilEJ .6.35 fJlJ- dF!-r
:olEll

: gg$.J*,,J§J-û ,fA icsr- *

"tSî n.ruU é .1.':-* l0l cn û#Lj-JSlJl "ràJll 
â.ç...- ôiJSi

,JJÀ.àyl ,,,."- l-oii-r 16)--ll till^ i:t*ll Cl*ll .rJc, -:t:.r.r."| 31 64.:r.,13

49 p:rr3 t''Jfull ,*y drYLrJ.l.'J;l" 52 p»r3 ç$ rt ùYl. J|
t+-r

:qlttll .;,.'-tJl & lrl+:,+ll ârÀ lyrl â:=çt cr-lEi| .§:

Ërhll âJ"l"l dDl+.1-ll i-l* ûF",:Yls.ll _,,Sil é,-u- r,r.tll r-ri.hll -
r",J-ü+ll .-r -:+jl+ ,*ls.52 e*l !l-r' rir+ -irF .p!l oU.rilt â»'5^ll

plr âl[- 49 ,lÂiY ;r!,Jl ,.rül e+Hl ç'JS^JI .'.:-*] cf_j+Jt i.r.i*11 y3
i*lJJl i+ .t-pt êJziiMll Ct. ,t o.ra -1l$i.l é-l .t-.j ü**!rll rr ç".,S.Jt

,J".§ l.dl L§ ,ç"§Jl3 rjl .rt.,;j eL: u=S ç'à â"-^-iL rrré i.JlJl

"l+i .J'
(JJl .rylt i,ül-r crlilJl .Ji ü;.tt ésJt +t+l "J- 

J-:c.Yl é tt -
.!l-yl rJ+:,',tt

:el+Jr-$ i.e3r.1.. *

oia-lt a-eSlt iiJ d,- l,o-rlyi 4.;. é l.+ ll7 ty â.ÊJn-ll .ia g.Éii

a+.+ +ull er"lJl }J,.J -.rli-lt+ -:»-p 600 l5lJl Ll5)t: r-,;Lc 6r;,"1

.l-Él .J' d !.-.ll g ie ."-ll ..u rl;ii ê.+ üSÜ eJ,, ,-li. L'à-.JÊll glS3 ,LEe

75



i.§- ir r:rrl. r 2008/09 rul - . i,it-fl1 , f Él.l È

ùJsil il$L3i.r i»-+-j.: ,.-,)} g,. âiliÂ. 4;.rl'1 ùl+Ji* gr rO*-+J u'
.);i"s -ÊSi 

Lr.-ll
t.r! L" '''-*1t eieJ"+. Él ,r.t

.U^§ll ,,,..- ''''ill ,F ,."+- )lJÀi ej-f :(l) cJr+

tJ^+-ll '!-e*lt .-+à-ril

ü*iüL3.,JSf-ll

i.cJr.-ll

u.§ll

79 46 JJ JéJI
139 55 84 ,:Uyl

218 l0l fi7 eJ.-ll
,l5b! 55-e lJé5 46 J u^+ll Ca;r.J. ù'rli*L3-JS$l .r;-./l ' tt' ,

.l5u! 843lJéi 33 J! 'l+r*"Tl 
ic.-."- Jy13

üJt ,,,.,- i+ll .lJÀÎ aJJ :(2) cJ:+

dj# +-'^"ll âjil .=r3 ü:5-/1,",-rll i+p Syl +Je 6î .')ol d3qll g-a

"+b-*ll 
â-.-..+- .rl -tii -xc !-ji. &: , % 63.30 4.."j. âj- 30t 2l

tJ.+^ll o!-r!l .'-:Jll
ù#3LJ*érJl

iÉ,..+-ll

4JJ,",J âlil

24 05 l9 20-15

138 100 38 30-21

27 05 22 35-3 I

29 07 22 40-36

218 117 l0l eJ.+.I

76



l.§- iro ôrl. r 2008/09 ».n - r iJil-jyl . J"lt ,j Él.t È

J^. l--É. J+ L+ t7.64-+ -,r+ çtt+-,-il -ilj U-28.g7 û#]LJ-JS+JI
.4.45-i J+ çJç- Gil ,rl!J "4-25.63 

"!j*!l â-c...+. J;ii

6-.ô*ll .i,oLi=-yl âltJl ,,,.,- er-J çjc3.+-.tyl ejr :(3) cJ-È+

.i'ic-ll3 ç+JJl

:ê t (3) cJ3'ill 6 e-.-a:.

i+-ir (% 65.31) +r!r âÉi 41r ü#31--*-s+Jt æylt .ryr ++fu -
U+i -J-"lt cryl+.:r-Yl â-e-..- Syi ÇU Lî ,O*+3jill ,p o/o 29.70

.C»+:-É.ll 'ljÂ 6^0/o 5.12 -+ JJii â,+-tr (V" 94.571

tJ'+'ll rUr*U ,,fàJIl
j#3LJ-JS+JI

drl-'iii"ll
o/o

.r.ull % r.ull o/o
r-lrll

82.56 r80 94.87 lll 68.31 69 çJgi illJr

+ti+)r16.51 36 5.t2 06 29.70 30 etv
0.9r 02 00 00 1.98 02 élL
r00 . 218 100 tt7 100 l0l

g

s.04 ll 00 00 10.89 ll .il$.|
i9 -ü*ll

s-:l'3ll
16.97 37 0.85 01 35.64 36 .l*p"
43.11 94 47 55 3 8.61 39 i,-it3

34.86 76 52.13 6t 14.85 l5 ,.l.
100 218 100 t17 100 l0l

lg

61.46 134 86.32 101 32.67 JJ qllÀ

ij{.llI8.34 40 12.82 l5 24;15 25 ' :Ll.
20.t8 44 0.85 01 42.57 43 cjt\

100 218 100 117 100 l0l
g
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J.--ÊJl ü# ,J-J'lll iÀl-üpo CJIIJ i,H$l-J--.S+Jt .,-.:-FIl JJÈî 4"J"ré -

25.74\ ç*l+llr .,.r.l)r qe ü*ll ,Jri ur"jjra ,JUJr '(% 74'251 çd313

,flJ. | üÈ ç-J'tll ÊÀl-.3*. CJI-» I '!j*Tl i-c..- syl 
"'1".u 

l-+'(%

.(% 9.85) LiJly +r+yr q5 ü*ll i,,ri ürÊj-É dt+ltr'(%90'14) çrtillr

Ê3 
(qjr-tl rJÊ ûCtLI gÉ u#iL"J*, §+Jf "rvlt 

Jyl ,-* 
'o 

42'57 \; -
ot+-9-!l 4-oJ*- .l-Él{ q!l+ L-,À Lî '+-rv'I-l a.,Ul U% 32'67 i+t l+$

.O*-+;i"ll3 c,!i'tll ijÀ ir Êdi+llri

: â*,|-,;r-Jl rrl3.li

ell-,fl 6f4$,") ç! d:.ll3 ,y$ll ü$l+r 4rllJl 4-lJ.lll çi '3slJ 
dr^rÀ5*l

,êl ,J l-r:i ,Jl*,-lill é*3 ,ie.lr.lt ü.È O!+r.,1, L:.' ll

(perceived stress questionnaire ) !i'àll rlll-p! 6li'rl *

-*-1. ,lbËl (1993) â.i- O:-.ritl "Levenstein ' LiJt ua 6U+r'*)l r*

-»': l-r-l+^ll ki. .y+ll ù. iJJ'y cpr tj:l âJl+Ê 30 ,riÊ d'+J li':ll ell-,p!

éy !i- cll-,p! -;ig r:+-r ,,lo ahi3 âJL'c 22 "D,xl+Àl r-dJ Ê':t 's-';,il+'ll

8 irSr, rt -.;' .-*ll qJ.".li \ !l reiËjJl 'Ll. I J3+rll+ UFJÈLll ',1îJ ldlo

ry+ll cl. 1{+1c J^-.Lll -tËI ,JS e*.1 dJl arôll è r.Jr^-.lt 3*-r .ol-lt+

6, L:" ll ull;-r! 2.i9','l''- r,+ â,lSll i+>ll 6:liËr rs-;StJl -»tr l-r*t+ll

.+i ,+ r.J+r (t; .sl: J! L:" ll 6r. a§- ie-üs .itl .J' ,J+: (O) ;i-
.!.^àll ü. ü§- qg;-üg

L:" tl atl-l.$ üt++ü-! ,.l.l- a-lJ+ a5=Ull dr.l! â+llJl i*lJJl Jtà ,slr

âJJ,-ll ,-,.'-)c a+-»5: crl+Lll i.+-Ë ci^: üi r.4.ç;ntLlt ür-ll QJh

JEl. .,+L i*l++ â#-Éll eÈy 4"iilr & a- "1. 
isLl (10) ,,J" 4l âJ.1r!l

.d .;+lf --u jlts: .9.u q.sil élli3 ,-' -ii di+ll ''elJË f{i. qiit3 ,â,lje

,J ù.l'5 çÎ Cly!-: rLiu:ll d-,r.! ,y$l t,'rl''[-3 i*-"lt: i,.jÈ]=l-ÿl ÛEüiXl

,:*§-ll .S- .,.lc. ,,r.;, .o"l+i^ll JJE !üâ+ a^+-É ùg.9 i-,;l.;t çi â;l;'

âJ-.e-y f;.att U. +-,1. J.l .l+iYl ,J k-lt* r:ili ÉlJlll 
"u.+ 

iit+- .!..:
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,,rL: ;rlc.,!3 dH*J.i 4iJJL 4+L^ È (J,tJa"ll drtü LI .k-r.::-l rJqll âilj.
L.Uc islli u-iill & Ê* iilt u. 4i;c *& ,rl+*ll ,J-,+l "ii r-,;I,ûiyl

$ " ûr--»-'i,Jrl-,lrri..lr.tLi.Jyl rJ"L çr."-r âjrul c&t!:,(30 :6;
.(0.01) ljL--l rJlrr cjrp. cj.t* _*r rQ.§ÿ 6l,itl ,-t 1-

( ways of coping questionnaire ) i3+lJ"lt .!uÈ 6lLo,el *

ü$-!ll r.,._e_jl 1988 Â:-',Lazarus,3,Folkman,, qiJÀ ir rrl*ËJl t*
,S É*, .éÀléll L:.'ll 1* iôt ll ,ri i6l,.lt JJr d,c, , '".î.«r eiq: olri*
*'s tcl O*É él -tei.àll iêlC J3!t r*J"i.r...p oseLJtr Jtsïl
â.S" rL: qs_;.- olr.e+l iêl:.ll +J.l 

"J. ,rl+*ll 5-p"r ,i*Cl e*f*=
ù_§s,"r .o+.Jdl r-,/ft ;rr..nr âia-rr i*ti 4*litJ rî/J i,+JLi drtirL.r âJtry

ùÀ ù" la+r.j é_l ,at+lr.ll tl'_lr ,-,"*tL 8 (lJ, ej-Ë iJt+e 50 dr ryl$tl
rç.r.-ill 4+'ri."lJi*jJ ,clS.i.ll q[ d.rlLl.in 4d..,"lJL! *+ ,'F.s: GlUl dbL]ll

tj* üD ,-,-lll i.,§-ülJi-I3 rôlrll J+3.à iJS:i...lJi-l: râit... jlÂ4 diFJilJi-l3

i**Ll-Ë*!r ,.,rrrll -s1_;çill i5+:l ü-!J raj3,e*ll cjtsl i5.ü"l.,1t-[ ,,rpl 1i,!

d.rl.rn+-* lfu"r Êlll frill ilJt ,J. e+=.-:ll r^t+ l.S .,i/.I+.Jl _;ri:ll erLc!

C* &, +,JS & rl_,p!l .,ui;3 râ,i.ljll drrtiJt g. ejo dS,É.s i6lCl
i{+lC r_,fll lalt.,ij i.i+ËülJi-! .§ JÉ ..rJ. J! ô-T^i. d.,t^:. Jr (+) ++_J+

.(FLill.têlJl &r-lt

üÈJ.: ËrtcJ3 dH+In 4iJJt+ elJr"ll d,J=ri ut*.,s i .o+lt-tt i*lJJl JH .d:
Ltê i*l++ u,"iill & f* irtt ir i+;c' 

"J. ,ylLll a-»l Sl (JLniyl

râ:,"üj*-r#." âl.tl* al 
rli..rlr .ttj-,;Yl &l*,J*i ii=Ul r:ulirc(30 :O)

,êl ..+ dË.§Ji.6;ldl u"#tl os l-r3.L-sl iJlryi.!qL olri o)-l*=pLi
.(0.45) cil.rll Lr.'_r,(0.40) dlS.i.ll dÀ g.lrLt.:nr.(0.68) ç.u;I i.i+ÉülJi*J

,.,i='rll - çxllr,(060) â+l.JJl dt-:r,(0.37) .*l;-.1 .rL ûr,.o,-rttr
.(0.56) dr+*yt JrJsI ârLÈlr (0.471irr* ilÂilr,(0.71)
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: l,ej^!ât!3 i,,t-)S 6:tS

drlJl*ll ,l>.! .+ i*lJJl Le& ôJi-î .Jl dLxll crJ' ê t-*s

.e-,,U.ll âri" L-=)l

: dJ$ uà;lll dEj âlâU.J rpc -Ygî

Jt+ Ul. -l eJr üry 533 " :+rl .È o+lUt â*tJJl ri3ït uÈ3t u=ii

dr.ti 4iM ;§i): ."ç-,,iIl -ti-:lt ir.i, çs "L.;YIJ ür$Lÿ"JSr^Jl ,rà-,1,.ll

,$*!13 û#iLJ*S+Jt ,+-*lt g* r-3,r-rr[ âJYr r-l-pt (o) i"S c.JL'-l âi=Ul

.d$l .J-+ll ç! â-.àJ"11 dl$l ,Jt drJi-'Li ,.,*illl -ti'àI Ër'i .,r

or rllVt, üÈriLJ*,-s+Jl .-+-rll .»+ ôryll "ù "-,11niJ U.,ts :(4) rJ:+

,r*ill lr'àll

üÈ!"" Lr*é+Jl -,àJll gg+ L3" L^! â.11.: $3y rr+r (4) dr§ll E.:Jt
rio cJr ,-3-,ril1 "t.. 

,'l- .i.,;-,/l ât..-lt CIJ §""ütl L..àJl sr.i *ri oL;*!t3

ü*$LJ* qS+Jf .rylf g.u J.;ull Ër" ,,s LI: .Diii! r+-* çî .0.05 6-a*.

g. o*iJf !i.-àli+ f-,,-9,ü -,,fi .ràJ.ll3 .rl;3*Tl3 (ç'JS"JIJ Jfil .,-J,.)
.â+llJl i*lJJl ,J:!f ,.frlf .lS-h L liÀJ .rl+j-U ÊeiJÉ{

.",:- .ii,l-Jl eiLl-,pll etr ql' ôJi-i t- e e+llJt â*llll i++lt éÊ:tJ

dJ# 4Sl -,! âlYr cJi ü:j .-»r i1c (1989) ',"J.-ll rrc" â-lJr ''J' j»

üJJill ôitS ,*t- rËtrsJl èh=Y d5l3! ur ,!e*Yl3 ù$t-l-JS#Jl "/à!l
Ër+-lt er.,='!, lJ..ü,dij -Ësl # Jl JÉ l* ùHl" Lr-rsd- I ./à!l ClJ

.r-É*
âlY$l

i+,

(o)

i ,t+r-!l .JÈü*t J-JS+J- I(J.àJJ leJ.-ll

ÉlJÈii.

qilJÈjYl

'.,LJl

I*-É^ll

.-l^ll

silFYl

'. 'l*ll

l*-ÉJl

sr.L-ll

J:
§D

0.05

3.79 0.0r 0.39 0.08 0.45
§É.i$l l"r.àll
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j crLl rr

Teiramae3 (1985) Levitan üF ds drl.tJJ drrsi l.S .ol+J*!t ü. l+,i,-âr
!ri.^àll ,:s+ a;i3 ,rlJl rÈ-F -r-*L: Urdyt -trÀàtt c.cl !l$l)l (19g6)

,(ÈJ.ll J*-J"il i-ù- lJJ o+liti É+J ùrrl rllYl csil r+,ll uàJ. u+ri !*ixl
Lli"i 'r...;rll L.i.-àll 6la Meyer3 j-l_,rilr Boyce ir dS Jt-ri eh ,-,-..ri,
gî -,la\3 ,cÈ-xll jl-l3 rt ,-r..,! ç:i rt-nll s.l r_J -,1 *lt âJtr L-_l.s 

"l.lr,jil cb-t^ -,,ye.t .,Jc -,!g ."aI L:.'U, d_,,Jf JliI i1;; drti:]t
r*c d,c' >Â (1996) ,*-jl,' i-l-,;.r drJLi l-+ .(Klinnert et al,l994)
LLi-yl or "-t 3-Tt, t''Js-ll é» cl,.+ ri:-rll âJyr çt3- (2000) ü^-ll
l+J tsl;rJ _fî .-S.tt .*y rl +r,'!- ,cjr*Jl e.:+Jl ..+;fCf Lr:..r
gc )LX (1983) ",i-"i+yj' 6li l-S .g*-rlJl u. t<,:& LG| éî_r âr;-tl !.;.:,
,o!j*!13 ç'lS^"tt ,*y.1-,1 fu_.rti. â-l» ( Damiens- Delloye,lgg5)

,g2a y4} d;,i i.àljl +*:lt-tl èrl.nll »c ,r.à l+_,,t* Llo ;rl-ù r3s.3 C..àil
It+ cr-*lt -,rr+l+ 6;"oi ç'§.ff pl.r *Yls g. -»:Sl .r_-u..-rll cL,: rie s-Jl

.qil*ül Lr-l .1:.,1Jl r.r
db Ot* (1993) Ferreri ,*.L (â--ll ,JÊ ç-üll !.^àll Jàüil cJr+. ç+r
y 4+t+:-l+ 4ËüLJ*.S+Jl ,;.t_.p!l t{Jl, ,jlh rrit oUl-,1t;)l g. so cl+ tls. _j

èl=ll u§ t-rrc e;":./l Llsi-yl ,Jâ J+lüJ l,*.iill L:..il {-1i!l;

ü_,rlJl ;_.!lr -r.üi ellrJ .4sl-Élt uilt drtJ$ j_rli!-r _lts.: rjr.î, gL;!l

,Jill 4+ll*itYl Lr,.'ll-r otclÉl 4+l+t*l kjL 4,üL*JS+Jt g:t-).!l 4+U+Jilt

r6rll L:.'r.jrlélr,;,-.ll i--,;sr.,;jl LE il* drUJtàl dlS.i iiij
.( 2000 ,ot .i.ll) q.lrtt st+ltÀ.:yt3 f'J(JtJ

ti.-* c+-*ll ùJSJJ,,,JI.T.ll ijÀ,rJ l--*l.r-2il1 il;- e,-_r:t rJ_». O!

.l* +.t-rï't+;jJtL a5u.Lli 3r-.r-9 liju l+5lrè l-llx +È cr-r.r: :+_!l ri ç,§JS
LJÉ"tJ.!t ôÉ 6;$ d)$l-)l üÉlÀ ùl e[i .crlrll ;r;rii r_u.ii3 L-iIL IJJÈi

Y Llr-,,1 dËi3:*SlJi. â"^"ô L:i.' 'iS, L.y:,ll .,ï. . çjll 4:üL*_§+Jl

â*,1i 6jJu: 4ll+= dJt .ÈJ-*ll els ii._l l*"l.;*i &iJ .!i.àll d.u 4J$l-f

âl$-*ll â.J,it*ll ir-lt r:.dl JJ et.yl+ raerL , utl515l ËJ,.ü- 4+t
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ir*l-Éll ':,1 1Ji ,J+il (+-,1," LtJ ç."ii:ll jÊJL e-'r-yK.r-*lt ètiel" I

oioy .ç'tS-Jl .zy .5rl LeJ"ll: ++ll: 'o$-ll 'JJt'àlJ 'â.rlSll cDEel-l

fuJli. 4+llJl â-lJJl ârp u+:-* .t.rl ..-irll -t; ^àll âr.'i ü. +-,1,r t;s-lt dèLi'll

.r!-:-T!

: qltill (J.J§ll qÿEj 1*iêln3 cr* -t+tJ

,-Èr l+:t^! âJl: ..!3-,1i §1,r Y " :+rÎ ,"Jc ârlLll â*lJJl ;lïl gr.-2ill .r+
dl.tÂ 4iM -,rL.t,i.Yr .".riill .ti.àll ârü d :+-lt é-t s qs'-.j's-Jl cl.r .r-a-,p

d r-it .*ys ç"§Jt *lr.r:-l^ rt+ ci:yx a-l-,pl (o) i'+$ 'i'^+ âi'lJ

..rI$ L}3'rll ,rl â-.àJ"ll dLïll ,+ d.-É-ti .(Jsiill l"i.àI âJ.i

tJ.^à11 .,! -1.-Jr ç'liJt ,.a:-,p tl+l ô:-pll"dr "-,11-üil UrUt :(5) d:+
.s-"üll

âJ)lJl

i^$

(o)

*$,-*-» ç'§Jl u-r LJ4+-ll

drlJJi5.

gilJÊjYl

,. 'LJl

l*i.ll

.rJ.t*ll

lilJÊiYl

.l-r!-lt

l*-É.ll

ç.t*tt
!É

0,05rjl.r

0.58 0.09 0.45 0.08 0.46 dijll L:..t|

L:.'tl ';5*! .t' gt-J.-ll C* +-p-r+ ü:-.1s .r+r f.t (5) d3.r-J. I e-e
elr .+:.,,1. , ïl".rt Y Oî .0.05 6:3* $' $l -l cjlr -,rÉ üJiIU ,ç*iüll

.â+ltJl 4-lJJl çt5l uàJ,Àil §-h L hÀr .H."ill L:.' ll ;5!,*s J+-llr ç"JS.JI

le .''i+ ü#3LJ*,.SJ-ll .,.:-xll c,Ur.s dJ# rjlr rly rJ+: le frii l- e.:+
.r!r-!l i»+r k + ç-;lJ+ ,-9Jdl OIS i,;t= .*r e.r-üll L: 'll 6r,i ,,rà cÈ*J

âJ+j J.tl . . U. l;r*. ü.J 41li r= a,s ô.J cr-r^, i.l-)t 6i etti rr*U-,

V d (t993) 'd3,iYl "-r*,i+ r»-Jl l.u opr .r;il| .5J u-iill u:'' tl+ -ldll
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.t.i.àll o\J l_2r-. éltjn ül f L Lr:..t1 dF,ofl-* L t. r.T. ül+ d,.ll üS^J

dl.-ltr ,jJ.§ §;lr-rl Lr:.. üi (2000) .+ti' . r.. ,-r ..r_,fI c-rits ir ÉL1.r...1,

r,--'-ll 3 ç.-rdl-çll*ilY 1 3, ç;r-! l : . c+_l-jlr . .,itlJl J r.irll 3 rçrL^.aiiyl

,i a-!t rl_.pî r-i :i .-r"ll t_r_t^ t_t-_t+ A+l-yl ir-ll èl.s!l LI..ü3,,1-

os èlr=ll ..'cE- +l-É Oî (199g) ',-.rrr..rl .r+.,,s_r*:.+sl-» iJ.c alJ+l

LEd lÂJlJÉi-tÀ .âl--ll iFlil iF L6+ ..;É-F üé y ri r_,fll ;,rJ-

g,. *:S+ {+L-yl+ .t$+.§ l- i--ll3 i""+ll "J, 
lqs3 llf , j...,;3 Ltri.:

,(1983) Varni {,Ll-lr,',-.'r .4.ô ôl+^Jt .J: .+;*iJt3 à+*ill .rl-xÿl
o:^; u=t-*t dr ô3,.t-r ar.[ u*iÀlllr dËtlt ût{ (l9Sg) Olii_r Wilcox3

é1À dJin J.5-Ë ,Jl 4tèL-àll ,+tl-tl gtr-ll u. rrc ie+lr. æ.Jc, oliLel,

(5t ,-,.j-ll É-"lt+ ,i +r.r,:t âlr-ll cil+*+ -*!t 6U clJF., i:r-.-ll 6jlJ rt-
.(Varni et al,l989) {l! ss

: &lEll (JÉJrll Cjtij i.i§U.J tr* -litrE

ü# t+l -l illr ü:y +:Ë', :+rî ,È .+lul â-tJJl êrllill .- Éll 
"r-+

'.âe ilfl drt-s$lJi-,! . '.l'ir. Lll.-1..1 or o!-e-!13 ùH,:LJ*,-+Jl ur:;1
,,-.à-Fll u++ clr-rcI i-l_p.l (cr) L$ çr..-i ii=Ul culi 4j§- JLiiyJ

"J' 
.r_,,iil .i€+lCl {,Lsr:.. - lJl-! . il.i:. a LIL,-..J ç.s ,t+j-UJ ù#iLJ*_éJ^Jl

: CEII iJ35lt ç"i â-.àr..lt elljilt
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i -f - ir * c.J." 2008/09 »Jl - i+l-ü-Jl J ,J,lr ,jr:Lrr

or cl;9-!13 üH3-. LJ- §$l .,.:ylt r-»+ ürê "(5 "Jll'i:'l eli' t (6) ,.JJ.l+

i{+l9.ll d.tirsr:-. 
" 
lJi-!

üÈ3Lr* §:-Jl ,-+lt ir# Sl -! clr ciy rr+r (6) d35.ll u. e-à3i

"u.+ 
al 

rl'r..,1 of c!3,-!13

\i... cjg ,',-lll: rdrlrJl lr.ày rLl$ll À olLti- ir- 4{àl:.ll drLsri". 
" 

lJ3-!

urà-*ll ,JÎ .§1 ti,iEll âe q.+-ll CIJ .=dl.)l JÉrilll irLo!3 ,t'tü=J

4,r..oll !Jj.^àll ++lJ. $e dlLsr:-..lJi-Yl o5l -il3À-l LhÀ3-l .p'i 6r,:-U*S+J|

.ri*
âJIJI

1"J!

(o)

,l+i-!l
"t''Fll
j+$l-p §+Jl

AEr.-I

,",-lll drl-'JiL
-ilJÊj)l

ç-,r!-lt

l--É.11

.-l*ll

LilJÈiYl

,. rl*ll

l.--É.ll

.,r.l*ll

rjl:
0.05

2.08 3.7 | 9.65 3.80 8.15 ürtlatÀr

Jis.i,"ll Jl.

f_t
t
:I
E

!é

dlr
0.05

0.04 3.70 6.99 3.1 8 7.01 çr-:ll

uè

iJl:

0.05

0.87 3.41 8.67 3.29 7.80 iit* llÀil

cI:
0.05

2.06 3.21 10.93 3.28 10.04 iilrll Lr '

IÊ

rjl.
0,05

1.02 3.85 1 0.15 3.67 10.67 §
UD

jr:
0.05

1.89 3.52 7.9r 3.70 7.00 éÈ CsiJ

,r-l tî! Ji-

rÉ

jr:
0,05

0.54 2.63 5.38 2.38 5.20 J§5

iilJJsll

;!:
0.05

1.96 3.42 I 1.53 3.88 10.57 âlt cl

..11:$l

qr.t-r. Jl
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i.ll.r .!3-,p rr+r (6) cJ:+ll .d â-.àr-lt eljil -r; C C,*= ; .,ç_;*lt ,t
çtéll -,.,rlill9,i-il* iti13,Lrr.oill crl++rülJi-J CJÀi-l qf dÉo3.+jf UH+

ora pl rlr.,rl of c!3r-Tl3 üJJit J*-§$l ,r.-_/l , ih:.i y .ri lqtr3*tt ,.1t -:,
.Élrà$tJtuyt

drl;iflJisy 6tdl -;erll cr e.:t§^Jl etJill .-,;sl t- rÂLJl ejEill cpAgr
..Jill 

"J. 
i;.-ll l$l*lS.jl9 ill-ll èl.sî t Jr . d»i isl.ll à"iîl 4.e+l3Jl

I".i.àll a_.,S oi (2000) , r "-r.. üc )n (1996) ù:$t-l Koutsoimou _».1+l

ulli r_!ll a+t:r ,àt< * plt uill cr-dr+ iLyt d e*Ul LltJt ,-,..-J

ds û1 (2000) .iJt| ge )ii (lgg0) o3)-jr Atkinson .ir.. jr .-tÉ.àI
ü. cJS ++ ù*- e .L*Ut JÉ i6lr.ll i,;;t *a r.rJLà.ll élAJl dtS"iî

(r-iil L:..rt JJÀTI t{+ e+t-x ç:It 4+rLI ôi Jl (l9gg) FolkmaîrLazafl)s

d.+ L l.u3 railj r-r L:.'ll u,uJ3 râ-l'...ill, 4+*itll Ê{L- .} -ËE dl ,*
âlLrllr:-. rr gL E,»+ (2002).."*-r.r æ )ir (lggg) Frydenberg è-tJt

.o*iill L:.. rl I++ r+l-1. ,i j.U 
o.llt ++ë ûÂJ Jrü.t â++ll

.,1c, q:t+tS4: 4ilJ$ t+i)i iF Udl C_-, if-t iiLe 4{+t,.!l J+i,j (lll
l+- d.lJl J 6l+Jl_e âLèlJl üiljJt ic+l:. L*-*ilLJ ,it*-tl â.e_'L-

,î r+r- eaJ" u," ù-9Si ri ot-,!*-! éü+.*rcs .(Bloch et al,l997) le L,,..:

ic+tr. ,î .,,rr:llS _Éti.ll él3ul (J. yls-i l.:i rij ,1rl+y

u-:m g--1,1 r;dl lrl-'1..u él e+*itll ôlJJJ.r^Jl g. ic.n +.,J+rr,ds.i.lt
Paulhan et al, ) 4i.- GJc éll1 Jtii3 4+=t4 .5$l Jiél ,-Èô-l J;.^àll Jiî
& Lazarus,l984) d,. )À Schooler3 Pearlin ir. ds,,....:r .( lgg4

JS ,Jl -i:;Ell âlljir J#i3 q+ ,J+tË U- târ 4iiLr 4êtr-tl Oi+ (Folkman

ôi.àll L^lii. J â1"è1,à 4i*.àJ g+-, 6l d$ 4.ilJl L.,pJl *:* Ll..J sd§,i.jl

'.Juilll
trs Oî (1984) Folkman3 Lazarus iF dS 6'p ea-rii.!f+Jf (Js-r

-ii .x-f-ê U.ô +$ L:..il aal+-tS:J.j*lt i6;lfl cjt++"ül-1t*l3,,,Jlü

i--ll r il+.ll çrl-î: âi"l-:-Jl 4#iill 4+làC i+iSll ii+ürll: -t.i.-âll
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i.1i- lrp cqi.r 2008/09 ùll - .r"Lir.ltl ! iril-iYl .rLX .j ol-l_p

.lil-eill c.5r- dl:+ rr+r.ll !r+:-#l I oL.l-pll ü. +,ll Ôi'iÎ ll 'q'"itl

+JÜU ;*ll ,!Àljül !I» ix- ç3 ,.-3ujTl r illill JP i{+lr.ll cut+
(2001) , ilr.r 4re )lii Lazarus .++ i.,i= ;À '(1g92,0tr I iJul â{+lCl

u,. aiEt- 4jÊ +Ji .;Il rn ill;" JP i'6;lJ,. .JLT Uill dle1"l ùi J
Ëct§ g. .r.ll + ar+ U f '1*,y !*;l :e ilr..+tÜ .r*, .éllil 'ç.iill L:" ll

H+ul JEütlll ,y c!+-r .r;:tt uJél 4l dL+ Ll ic+lr.ll ..Jo i-!3-r +J'E-r

u.-, ..s+Jl ,}l$l ,rb âllr '-iJ âllo JÉ ü-É ri Ç.Jl-ll .u gi i1 ,-Li.^àll

i--[ 4*+]1ll ol-p3Jl gr r*i -t3i,àll ic+l:. ,t' .ylt di++"ülJ3*l üJi 4-'

.(2002.Cl-üll) i;."iill

L:.'ll gr }+-: -,»,r. b-l!-r+ Âelr ll i*i o+:lr+"tt &lJËll u's+J

JJÂlr üî J,! (1997) èJl .i. ;c )rii (1979) Kobasa c.-,vt iî sÊ ,.;i3

,tl<".11 .rlo ËJriill urjiiiu ,à!êLàll 6ll-ll ,5h=i ipl:. u*cl"Ë-J Y g."§l

ül+ -,r$il i j;,Jl* gr-,i13,èlr=U ora L3lil çr-'rll fuil5tl3 s+l-'.Jl

i,I,iill !j.^àlt g. ,=*irll C-jél Or$+J .il-e+lji él dùlS.i.ll slJ Ës'3.

ir 'J'Jl o+I .''l i t è. ejt$l .rÀ üii:J .4;*iill oLl.,;t-»tl â--r. O-ré

Moos ;1988 ,Or-»t3 Marconi ;1987 ,u3JËl-3 Roberts) ,c;>ïl dil.lJÈll

;1989 ,u-rl;.i3 Boker ;1982 ,Hassani ;1983 ,Lacovara ;1988,

,Billings3 Moos ;1981 ,Lazarus3 Aldwin ;1989 ,Toiri ;1989 ,Siegel

"!-9-ït ct*+ ü-r.-l ji"I .t3';.^à11 ie+l:. .-r.t"Ü Oi '''- 'ri o.Il (1981

ou cr-,;tiÎ riâ .ù#-"illl Ji d#J--Jt .*-Fll ,Î ;,S.t*tt rl3r- .r:-,/,
i$.iry1 iêlll +JÜ .l'Ï..,1 *Jc rLacll Jl O-rt* ,lg*!l 6Ï ; oUt-p

o-1Li,i .o!3*it+ d.ÉUl tu-,;IÂ. rica .(1992 .ülr-'L) e§.i.ll dJ. âjsJËi^ll

;,î 1tllZl ol$ cr' )ii (1990) Zeiltines Williamson g. q§ a-l-,;r 6üls

i-l_;r,''-.'-eÎ tl .âLLàll 4+lt+ tuJtiJtr 4$ist JÉ .+lÜ krJ â!l*ll â.+ll

gî .:.lult 49"§lq g*,".t*lt ù. tu;. ë, (1992) ùrrJ ôo )ii.i (1989) Toiri

O.il+ oJf n+l üé-,r+ # e* ,:';i;Si -;e i<+l:..+lLl a'r'r'; i+ll 
"JÀ

.JtlJl+ aiJÉà- çt ,+ t*,
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lÉ.àll ++tr. ç_i âiLlilt *guïr .-,* ttS-j elr:a ul es L cr=li.i-r
ç*tU!t ,-* +hl+ iil-", élUÀ ,i ,i,pr.lt u,:.tJ,"Tl g. jEJl3 rtJl. éil4l,
oLl_,pll eU $it .â--lt-r rul éitéL rjlt 6io: -t_.i.-àlt ic+t_:. e c+if rîf
,t+y-!l ûo ,;gûLJ*-§J*ll .*-rll , ;lii.r .ru- 4+lLrjl 4-lJJl Ajl$ e- 4ÂrlJl
, il',:. o.r5rc. c,s ù-illl é t+ Ê::pJ .ôI,-tt el.lsî t.L:l É++lJr -*Jt,J4* t*lrr"...l .Jr.Jt. qi)jÂ.l rr+r ùe g,l$lt oJ,i-ii ç:Il l{+l,.ll ôl+}+lJÉ_l

.ûJic_."-ll

: ds.iJl s crllLi. i:ÊrjlJj*! .
r+lÜ ,''.;6-»s +.s.. U-l dls.i.Jt dl- crt-tti- i,l JJ un âJt iyt Jrij
.** # ,Lazarus3 Folkman r i,ri. i ,!,..,- ds.iJl 

"J, -1S; ê ie+fr"ff
o_,ple Jl.-..| ..bf cl. -tèLàll .iiJ-ll .-J, rt+^ ,lS+ t+L*X JJrll lC+

-*r:U Cr , urr ,r:ll ûlrlJsyl ltÂjlJ .BJ.ilt" leleil_r9 ilS.i.ll d- ,*p 4SlSt

(1998) ,:.:.,/l .rrca f:liijt o" dS.s+ t"S .(2002 ,+j) âJ.êlJl gt.r-ÿl

eJoèL-a .iii-r rl .!_,,L .-* e-* Oi L:iilt f+l cJ:t+ $.c $ cJs*lf cL Oî

Jeà .âÂtJl eê-r- u-l,i-ill t-e"li J.àsl-J rclg! p ss-ll élJJl u f r ,a-l
rlsr. ) ei u-:3 ç!-c Crl LLI o 4.:-l il--Jl ,#Âil eiç i*r-,p,. grl . eê- élllJ

ù. dS 6;r*,ül+Jl hÀ .,!J..r-!l :-. 6. ci-Uq l-+.is3.ll *i:l dÈll
l$-Ë L.+Ul i{+tr.lt Ot+ (Bootzin et al ,t9S6) .r )Â [,sa1u53 Cohen

.dl-i'Dll .,3hll LJ.' ll3 dlS.i.ll dtr ûlJJâr ,-FtCl+

)-iù (1992) Epstein3 (1991) Sheedy ir cJS.rl^.r r5t .l-. .rlc.3
d{+.lr.r d§.i.ll dJ i_,pâ 6 §li+ ,a.Jt u-ti.ilt O't* (W.rt"n, 2000) Cr
L c *:. d: .+;»ÿt dr üî '"u..;, ùl*|scJiî u..'r J*ill d[.,49t ,;_.pit+

Jis.i.ll ,Je jS-É êl ifi'Jlt ir+t AÔIJI ,Jr=.s-*î iÀl* ol.l.,;.l a:c, o_pi
& )ii Jl::ilr Lazarus dL'î cr_lLsî .i.#,iill i*ltr (cJS^ff ,J=)

c.Ll+ e 6t+,J f$-J 
"J' +«.tt .,Jc §; çill 4{+lr.Jt ül.3 (Terry,l994)
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l00tl/09 ilJ - .'J:,jl J{.ü'J)l ,rlJl . 
j 3L.lJji-§-::r- riJ :

,(1995) ù-r_ril: Terrye ,(1gg2l Taylor it-'Î o-,;i-i tl .âi^.,illl i.à-ll

dr iet-*tt -tr4-,j (Terry & Hynes ,1998) üc )ii Forsythe3 Compas3

â!Fri. - lJtuYl .ra gÎ at} ,ùf o; ü*'+: -ti.^àll .};Àî 4i3'q dS't''ll ,JÈ jSJi

parkers Endler ,}--Î o_,l+Li tl .cjtà-r LXl dS& ii,,àJlt 6. c[.lJl cJ:L:

#JtàYl 6. dS*ll .È §; êl ic-Jr.ll i,1r+.+.Ll',:-,/ r53 (1998)

dL,i-) jsr irf:"; i'#ill lFlll ç1. ,!3r*!l u-lÀ.ü,TE ,ivill iutJl3

.u# J.,à,.11 U-lÂ,iU ,.tr cJS,i.ll .J' 5-Ë Cl i.{+lCl

Yl--1..1 -§1 'r*-!r, 4JtJl i-lJ.Jl +l' ÔJi-î U ê' ejErll 'rÀ éôü

,.,.:-*l! +:JIL il+.J ,:t.si -t.;.^: ie+l:. .ric clS''i'J ds glÀLi' i"'"'ü-. 
" 
lJfuï

ü:-.r*& ëJ'+r r- i'F$lJtuyl .rÀ LIL .il! ,5l J*+ ü:j+4 uÉrI üÉ$- L"JP" 
'!s+Jl

.a+ù"+ll:âr^,ôll e.'-ll 
"3*3 § ut" ,

: c,lill LJà i,rrljlj*! *

cil:ll Lr.' â.i+-ü"lJi-l dl--l.,! éqJ. rôEil r3+r (6) cJ3'ill il"e*:i*

'+l YL,:-l 4lî gE:U*S*.tl +>lLl ,o!3*!l CIJ 4-lJill ..icr.- i»
.ilr.l- I &1.:-î !.i-: r+lt+-.it ü#rLJl ü. i++rülJÊ-Yl

u!3 ,.rÊJ.,ÉJ.Jl ,5lJill 'j L: âÀUl ot*l-,1Jl 4rl ,:JLfi L" o:É d
a--âil J# cèlrll ri*ii JJ. t^cal dh Ot* tÈl+I'il l+J élJËi dJ$l l* 19{Â"

t'+É-lt .,,"'- ohll Lt.' êJci. jS*: .4*ü,Je r-,fll a--,11a 6rll +fi113 z§ll

diYl-iiYl Lt.'tr;pll kl+ ét r.c+ll-e,llr+rll ËLrlll ,Jc (2001) ürFt:

#: cFstîI3 "l:"ult 
dh-l L»l'r ir élli: .âLèlJl üâl3Jl 4. rJ.L:ll ri.

ç:Lî rlt ,r:.1."t L l-Js:§ ail (2000) .;ti,Jl 6li= -»r.iü: .o-,pLi. e .!t
J,+s é- L il=l .d dr- â--,,1- ir' èry ,ü"-ll üÉl3Éll éiÂsil ç5hll Lt" ll

aS; r-»ll "+l+ g,.âJo$ L.l+5-l 'q lJ .4x"iill3': ."ill 45-- .,lc JJ,àlt

fl.?.Jlr JL$!l âl.=)'. r.J)i' ü^ ühll âr§lJ. rslc ùx+J reiË-eJl a é-lt g'.

.tpà Jl iF$lJi-Yl oil r-ir6f3 ,L^:ll ,"'-'r Ç.*:99 1-f rlt"ll ôLâ*-:llJ
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i-1i- ir s ,4. 2008/09 à.x - r iJd-iyl . ,;i r:Ll_p

Ol-Ëÿl rl. âll-j lltirYl e- iÀèLàll â,F.àJl tÂ-,ifJ .,ft cryEyl, _,,cr.r rl

.(2001 .ülii: ç+ÉJIt) At.+rlr
ür-r-l: Solomon â-l_,p la:^ d.,t.l.,;,l âre dltii ,,31;.Jl ljl çfr
sê l-6j. 4pLJt u-iïL.r le - Ër dJyl-iiyt Lr.. çyLl Jl ,_»Xl ü1_, (1990)

rç.r*Jl3 ,,a"ittt g-_,pltJ iJ*yl J.il .r-,fl| cÉ:É r!at..tl . iË,il ÉJ.lll
Lt.') ('Jt l)l .È js-Ë ie+l-r drL1s5-L L:..t| - ùtJt d)À ry clltr

üÊ )ii (1981) Anderson S3;.L:.'ll _,r*a *. d.lJt rrr, (.JUl
45rlr*.É -1t3i aJ 6§ 61 ,jfu dryt*iiyt 4j: f*: ûi (Kotler et al ,19941

'rÀ iJ#J+i ilrî i.rc c.r.c,.r ll ,rÉ-,..I1+ !f-yl Jir g. +.,1,r 4rrj.J ËJl.:

-pè: L,,"..lu .jlill ,i çtrr,:t, .,,.'dl .L_gl r-,..rr Oi J! o_,,t-ii, i3,6=1

Temoshok , "1.'t-r .qJi.ilt9 d-Ë"tt fylJ 3,ljts drLtJÀ.àyt g. &lri. gf3rl

J .i+: 6s.c.LssJl delÀll ,Lùî !l.t-. ! L ,r ie+l_r i..-n..|_Ë-! J:ü+ élill,
.d;Jiÿl 6. oLal.,!|, L:.' ll,.,'..'r

.*,r- ,ejlJl i*lJJl qL d.,Ji*î U ê. 4iiul drLlJJl eB (!li C:
ûS+J .d,#!LJ*JSJI ,r.à-Fll iF _üSî qr:hll Ll..ll 45$l,r-! ,L;*ll d..Li
Ll.'â .o-- .il+* *s eJrs .,.gi Liul -LJ,i.àll L#t J! r<+ ,_r él§ H*ii
oS 6. c!-l;ll sc e+l-p*ll-l ,,,.'dK lç:.:r,t...tl i-li oYt*iiYl, -t.r tl

-Éél ,y +-F J! ç+LJl qÉlÉyl è"Jitll çJj* L,li r"r+- .!it-el .!i-r eiillt
.â-ll: dlJl9 A$UK t+l.l ait5 ÂJ.àLà Lisl3. i.i,rl- r:c. i*E elsjlyl3
4!È iJ+JiJi* ôlJ*ii J! ç._l* dryl*iiyt JtJ.i-l ü1+ (lgg4) .rr+,lt Jà,.iJJ

.rl-»Yt+ ârl*ylr Ë"+ll+ âJl+ _t-';J ù:r= J! lalr.r+ çJ33: L-j
.LüLJi..,J§IJl

t çfl.ttl rL" ge ,&.-rtl i{.§ülJi-il 'r

tis ùÊ ,*,-tll i,§r:lJi*l dL'1..r! .d .J. rl.,,;s s_»r eUtlt .f-," -,.-î

"+b-Fll 
,1î .51 .is, rS âjill Cl-l ollj*!13 ü.rs- t-J-JS$l 

"+àll d» c*l 1rl
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i-,S- rJ ê !:.1. I 2008/09 rljl - . eL-rvl . J..I - .i Ét-J

NJ"+ f- l.lÂJ,Ël+àll ,:tr-l -t.i.:'l++f+- st Âl+.i."lii*yl .\l Yt-'l-j ül

ëSl-.1.l! f+*J ç.ôll L:.'ll .5 ri* ô. +Jr LJ ,-t3i.5 ilJ. I elr-i üJ ':ü+

.â-ll rDi:l ; fe-,r t- CeLr ,t' .flJ. ! pr J:+r d.+

ë- -)=r J'l n clua oi c,-p,l élJ 4i.,l* r-rLl-.p eE e eiliill à3À éÉ§

(2000) i.-U ùo )n (1994) Lepore '*iti ,çc,LisJl sJl 9lr.àll iplrrl
4l*ll ../ â-E Jl -,pt*ll àSJr.ll ,î i*t*itt ôl+ts.)l ,{+ irelj=-ÿl ;slJl 61

pJ\ r;ill r3jl.: rc3*.:ll ,:U3î ; Çlrr'...,1 ôS"r ê .rJi[ i.;ql-:=)l

d +.lt u-Eill ,.JS 15 êt .+"u+Vt 4ili)-e iS$ 1.Dr rr .p[x+)t

o)-j-l 'tir-Tl3 ,i-.p!l ,=,tg11 d r5: r.r-,!ll 4. -*l+ rî LJIS.î{ ç-l-3-J dt"-il

L:.'ll 6^, ità:.'ill dl_l_1. +13 çel-fs.l Jid üÊ.-,-ill i,§rilJi-li ,dtJl

.i*.l Jlr full 4+ol-:i-Jl Ért!).ll3 'lill ,r-cLl-)l d-lêt ,,1i1-iJ. uÊ c,."itl

.iol*ll r-ILàYl r3.r;3 J.èlJl èrLJl gs; cJ=S Oî 4+.W=Jl istJl ,i§^,.,

61 "-iitt "4 te+--l ,ç-"irll .ti.-hll J*riii irli"..r! 4r. rl .i;iii ÊÉ É1t=

-.r:Èr J.i.-:.ll a.,15 gg ËrilJl di.rl $ la( 6lrJr.î. ,i r *U. cJC -tèlJl &:.J

-*Stt+ t"at-.tl qt ill .r-,1 '-,'r.-'r 3î diii sJtà.ll élJJl Jî Â,.àJrll lltJl

!-!t Cr +-xrll li . àtir",ll J! ç.-F É ,1.: ,iFi-e-ill âllJl .,le J.il+-ll

âii-ll ëd l*-r rJ^l-S +t^LJl islJl -É'3 élhl .âlS[ U-$ll lét+ urll

,0.=-jl .+') u;r.l +r,y ÉJÀl ,î a^-lt, ie+ ct ill-ll d:rl.slr rCt ,-lt+

rr+: O\ (Westen ,2000)4 )n (1996) Strobe §3s ,»-l ,,^ ,r('OOO

d.t" ü^i crlrcl*3 6crj 6LÂal r*S-r re+ â.ô3ll3 .Ê{+l üéJll üfu ,rtÂ.il
.Jill l+Jl' d^l ,É5ll ;sl."Jlr ,ritLJl p.:lli .-h-ll i_,;L:ll -,f§l :.: LL-
, iLlnll lrÀ ae-* .',J- ,"!J ,)-=y3î +.Er-l ,Î o:*Î .l-pl ,y eilS.i- oril

r_.r Â+_,rr ÊiÀ dsÀ , rLlU rgjsJt ,i ,ililt+ ,rCYl .p . iJi:.'rll .Js Cfl âS_,f-i.3

.(2002,' '*.-r?) *iill L:.' ll .l+ dhilt
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i.§- irs é,J.r 2008/09 rùx - i:èt iJl , {i,l-:Yl â3Lll j ot-l;r

: silSll Jrrii,lll ôJel i++Ëülj*! *

.,pri'ill irLcl 4Ji,l:lJÊ*! cjl ,1.1 *j dlr eDril rJ+J ejEjll cÈ-r .r g-:s,

ù. iJ+iülJfuyl '\l LhÀi-"l JtSî ,L.J..,!E .;*llll çi":.- r*r qdf+.,Jf

-É-É él drl++$" lJ;-yl ü,..à irsri". 
" 
lJtuyl ola 6.,1r.ür .ûHSLJ*_{+J| ,r-_Ël

irtcJ cD[i dr +-+ll C$l ,r:-ll -xSü]4$-,Jl ol.r*+.ll Jàu5J (dLijyl .,lc'
él!\ ,rê ,(Dantchev ,1989) ,:r-ll 4#l+,t)l +lr+ll.3 rh}lr iJ,.àJI êiJÂr

Stanton et ,lgg4l ,;l-,.J| +l+Jl &r.ll ,.J-;r.ll ,rLll -,#Ël lc+_r roe+

Ër.5 1-l)À rJ. a+ltüYl ôtLi*yl Lt.'l iJsr:ljsyl orÂ,-iJei l-5].(al

ùJ=i Ji f§ J! rlre'rll ,-t1*i, disll LJ-u. )t tJl3+ll
IttlLi .(Paulhan et al,l994l C d,ti â--É Jl 6-J.i Ç;3
L,"*lii # Jtà r-\ 4+i!.+.,J1 isUl u" ii".àJl 6gÂ: irb.,L cJr-tJl ç,rJl-lt

;UÎ ..5q-lt llr .t': .i+- i$. Lr..tl ,.s:u y dri L; dU:yf L, ü*ll

d r*-;-lt ùlÀt-.ill o+tti Oi (Folkman &,Lazarus,lgS4l e )ii Lazarus

,,,-. ll dr +:i: ,dr,i-l L;ll L, ô* È .jüê .JÉYl -,;i.eilt ':rti:, 
. rJrr

.',;- .dU Lr.'ll cji..-iilfl+;*!t .gl,i Lr; ç.si! i.:q-. i,"r,..:-9 cL.=i

.âÀèt àll crll-.' :ll clli iel:.6c o$gl-,;ri"Yl !.rÀ j+c, +L, L ub-r-

r{+:l "l,.J*!Lâ 
,4+il-ll i*lJÈll dLx +l ,",1. 3i f- iÂlJl eiEill L,S,:J
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