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ABSTRACT 
Work stress, accidents at work, its material and moral sources 
  The subject of accidents at work is of a great importance. It is a 

topic that requires research to identify the key factors leading to stress. 
Any incident may cause distortion to partners, the organization and 
the worker. However, some factors, moral and physical and material 
losses, are among the increasing units and handling work-related 
accidents among workers in their places of work of various kinds. 
Hence, occupational injuries and diseases are associated to the 
obstacles impeding production within the organization.  Supervision 
methods are the most influential factor resulting in heart disease, 
suicide, personality disorders, and harassment at work place. 

Given that, the worker may give up and became passive to the 
relating variables that provoke his performance, and may also lead to a 
contagious syndrome. Feelings of humiliation and burning out are the 
outcomes of work trauma or any accidents that may happen. Not to 
mention, but psychological symptoms related to agitation and the lack 
of self reliance are to take into consideration since it has a great link to 
self confidence, achievement that motivate production and 
perseverance. 

Be what may, passivity affects concerns and cause professional 
helplessness. 

Key words: Accidents at work, stress sources, supervision 
methods, Work stress 
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ëyübi� ÝßbÈÛa� ‰ìÈ‘� óÜÇ� ÝàÈm� ÝßaìÇ� bèÜ×Lï�ÐäÛa� Öa��ë�æþ� ïÐØí� ðˆÛa
NÖŠ��ñ†Ç�Þý��åß�òîäè½a�t…aìzÜÛ�‰†–ß�æìØí�ë�ÂìÌšÛa�êˆç�wöbnã�´i�åß
�Š–m�sîy�LÞbàÈÛa�óÜÇ�‰bqf×�æbibîÛa�¿�ÉÔí� bß�ë�…ìuìi�òîãbibîÛa� òz–Ûa�ñ‰a‹

B� é�a�āŠßB”ë‰b×B”ë‰b×B”ë‰b×B”ë‰b×�ë�āaŠÇc�ŠèÄm�sîy�LòÜmbÔÛa�āaŠßþa��×c�åß��nÈí�ìç
ŠmìnÛa�åß�ë�ÊbÐm‰üaâ†Ûa�ÁÌ™�¿�ë�aˆç�kj��æc�pb�a‰†Ûa�|™ìm�bà×�LòĐÜ¦a

�åß�ÒüŁa�paŠ’Èi�āŠ½a� ‰†Ôí�sîy� LÝàÈÛa�¿�ÂaŠÏ⁄a� ìç�ï�îöŠÛa�āŠ½a
LÞbàÈÛa�ëåíŠí†½a�åß�áèjÜËc�ëpbîäîÈi‰þa�¿�´ÏŠ’½a�ë�LŠàÈÛa�åß�pbîäî�à¨a

oÛ…c�sîy�ë�¿�òîãbibîÛa�òz–Ûa�ñ‰a‹2004��µg�Ý–í�āŠ½a�æc300��ÑÛc�òîz™
� ánçgNbíìä�� æbçb×� æbçb×� æbçb×� æbçb×Kaham�ë�t…bzÜÛ� kj�à×� ÝàÈÛa� k–äß� ÝßbÈi� æëŠ�e

1969�lbØm‰a� µg� éi� ð…ûîÏ� ÝßbÈÛa� õa…c� óÜÇ� Šqûí� ÁÌšÛa� æc� µg� Ý•ìnÏ� L
� bèîÛg�Ý•ìm�wöbnäÛa��Ðã� NõbĐ�þa�½c�½c�½c�½c�1995L�ëÝ•ìm�…†–Ûa��Ðã�¿����Ùí‰biÙí‰biÙí‰biÙí‰bi�

1976Pareek��éÜàÇ�Áîª�¿�ÝßbÈÛa� ê†ÜÔní�ðˆÛa�‰ë†Ûa�æc�µg�µg�éi�ð…ûí�†Ó
LÁÌšÛa�ëõbĐ�þa�lbØm‰a�µg�ïÛbnÛbi�ëLt…aì§a�ë�òîÜàÇ� bßg�µg� aˆç�ÉuŠí�†Ó

pa‰aŠÔÛa�‡b¥a�ë�ÊaŠ–Ûa�µg�kj�Ûa�ÉuŠí�bà×�L‰ë†Ûa� aˆç�bèjÜĐní��Ûa�òîÛëû�½a
ÝßbÈÛa�éÜn°�ðˆÛa�‰ë†Ûa�´i�ëáîÔÛa�ëc�òî–‚’Ûb×�ôŠ�c�ÝßaìÇ�ë�ñ†í†¦a��íbÈ½a

�aˆç�bèjÜĐní��ÛaL‰ë†Ûa�ëñŠÄã�Éß�óÏbänm�†Ó��Ûa�ë�…ŠÐÛa�aˆç�pbçb£a–��ÝßbÈÛa–�
ë�óà�í�bß�µg�ð…ûí�bß�aˆç��è½a�õbîÇ⁄bi��è½a�õbîÇ⁄bi��è½a�õbîÇ⁄bi��è½a�õbîÇ⁄biBurn out�ë�ÝØ‘�óÜÇ�æìØm�ïç

kÈm�ëÖbç‰g�ëLÝàÈÛa�aˆç�lbnäm�pb�ìÌ™�ëLŒî×�Ûa�åß�éÈä·�ë�ÊìÓìÛa�ïÛbnÛbi
Nòí†�u�âc�òíìäÈß�bèÇìã�æb×�bàèß�õbĐ�þa�lbØm‰a�¿� �
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a� ÑÜn¥LÝßbÈÛa� b�� āŠÈní� �Ûa� pb�ìÌšÛa� Šqc� Þìy� õa‰Ł�ë�óÜÇ
òàÄä½a�µg�bèÈuŠm�åß�bèäàÏ�L�è½a�éĐîª�¿�bèjØmŠí��Ûa�t…aì§a�ë�ôŠm�åß�bèäß

Lé�Ðã� ÝßbÈÛbi� òĐjmŠß� bèãdi�ë�Êì™ì½a� aˆç� âbßc� ÒìÓìÜÛ� ïÛb§a� szjÛa� ïmdí
� sîy� LÊì™ì½bi� òĐjmŠ½a� püúb�nÛa�œÈi� óÜÇ� òibu⁄a� üëbª�bß� a‡g� szjí

òÓýÇ�Úbäç�oãb×�ë�è½a�éĐîª�åß�ÝßbÈÛa�êbÔÜní�ðˆÛa�ÁÌšÛa�´i�ñ†î��ë�éßbîÓ
õbĐ�þbi�ë_t…aì§a�ë�ÞbàÇ�ô†Û� õbĐ�þa��Ðã�µg�ð…ûm�ÂìÌšÛa��Ðã�Ýç
_´ÐÜn«� �

ZïmŁa�ìzäÛa�óÜÇ�szjÛa�pbî™ŠÏ�ïmdm�éîÜÇë� �

1�–�ÂìÌšÛa�´i�òÓýÇ�Úbäç�ëNt…aìzÜÛ�ÞbàÈÛa�lbØm‰a� �
2�–�äçNt…aìzÜÛ�áèibØm‰a�¿�ÞbàÈÛa�´i�Òýn�a�Úb� �
3M�L´–i�½a��Çìà©�´i�ÁÌšÛa�¿�ÖŠÏ�†uìí� �
4M�Nt…aì§bi�áèßbîÓ�¿�´–i�½a��Çìà©�´i�ÖŠÏ�†uìí� �

���bçbÔÜní: أهــداف البحثÛa�ÂìÌšÛa�oãb×�bß�a‡g�òÏŠÈ¶�ïÛb§a�szjÛa�ánèí
�¿�Šqûm�†Ó�LéÜàÇ�æa†îß�¿�—i�½a�ëc�ÝßbÈÛaLéÜàÈÛ�éöa…c�ëõbĐ�di�âbîÔÜÛ�êŠu�

ë�´i�ÖëŠÏ�Úbäç�oãb×�bß�a‡g�¿�ÕîÓ†nÛa�µg�szjÛa�Ò†èí�bà×�NéÜàÇ�¿�t…aìy
Lâ‰b–Ûa�l‰†½a�åß�Šßaëþa�æìÔÜní�åíˆÛa�´–i�½a�ë�l‰†ß�áèîÜÇ�ÒŠ’í�åíˆÛa

NæŠß� �

�òíŠÄäÛa�áîçbÐ½a�Þìy�ñŠÄã�õbĐÇg�bäi�‰†¯�Êì™ìàÜÛ�ÖŠĐnÛa�ÝjÓ مفاهيم البحث:
a�˜b�� …†ª� ïàîçbÐß� ‰b�g� ¿� Êì™ì½a� áèÏ� bäÛ� óä�ní� óny�szjÛa� pa�Ìn½

NÊì™ì½bi� �

�L´ÐÜn«�˜b‚‘þ�t†¤�òÐÜn«�õbî‘c�éãc�óÜÇ�NÒNÊ�N´�y�éÏŠÈí: * الضغط
ë�ïÜÇ�´�yI�Š�e�—‚’Û�ÁËb™�ñ‰ëŠšÛbi��îÛ�L´Èß�—‚’Û�ÁËb™�ìç�bß

�L†íbÏ2005˜L195H� �
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�: * حوادث العمل ëc� ÝÌ’Ûa�t…by��nÈí�¿�æìØí� bß†äÇ� ÝßbÇ� ÝØÛ� énj�bä¶
ðŠ‚•�óÐĐ–ßI�Šr×c�ëc�ÝàÇ�kyb•�òß†�.�1998˜L12�NH� �

ÝßbÈnÛa�óÜÇ�szjÛa�Œ×Ší�ë�âìèÐß�åß�Ý×�âa†‚n�a: * المفاهيم الإجرائية للبحث
L�è½a�ÁÌšÛa�ëZïÜí�bà×�†¤�sîy�NÝàÈÛa�t…aìy� �

�Š–Ûa: الضغط المهني – 1 ñ†í†‘�l‰†½a�kîÛb�c� LszjÛa�¿� éi� †–Ôí�ì−� òßa
òíŠ‚�Ûa�LkšÌÛb×�L—i�½a�ë„aŠ–Ûa�ëN—i�½a�åß�õaŒèn�üa� �

�Š�Ø×�LéÜàÇ�õbäqc�—i�½a�åÇ�ñ‰…b–Ûa�õbĐ�þa�¿�Ýrànm: حوادث العمل – 2
�Lò÷�b��òÔíŠĐi�òîãë�ØÛ⁄a�ÉĐÔÛa�kî×Šm�ñ…bÇg� Lò÷�b��òÔíŠĐi�áîÜÈnÛa� Lpa†È½a

NNN�g� �

�í†Ôm: المدرب التسلطي الصارم – 3 ¿� ÝrànípbàîÜÈnÛa� á�ë�lìÜ�di� Šßaëþa
òß‰b–Ûa� †í†‘�ëLòãì’‚ÜÛ�lìÜ�c�Éß�ÁÜ�nÛa�ë�¿�´–i�½a�Éß�|ßb�nÛa� â†Ç

LõbĐ�þa�lbØm‰a�òÛby�ëNNN�g�LkšÌí� �

�L´–i�½aو :المدرب اللين – 4 Éß� æŠß� lìÜ�c� µg� dvÜí� ðˆÛa� ìç�ë�â†Ôí
òíŠ‚�Ûa�â†‚n�í�ü�Lñì�ÔÛa�åß�òîÛb��òäîÛ�òÔíŠĐi�pbàîÜÈnÛa�ëüNNN�g�kšÌÛa� 

  مدى أثرها على الأداء : و أنواع الضغط المهني 

Êaìãc� LÝàÈÛa�Áîª�åÇ�†Ûìn½a��è½a�ÁÌšÜÛ�æc�´rybjÛa�åß�†í†ÈÜÛ�´jm�
ë�ZïÜí�bà×�ïç� �

�Ûa’‚—�و :الضغط الإيجابي/التكيفي - õa…c� ÚŠ¤��Ûa� òibvn�üa�¿�Ýràní� ìç
LéÐöbÃìÛ� áîÜ�Ûa�ëÕÜ¨a� ¿� †îÐß� ìç�ëxbnã⁄a�ë�¿� òí‰ëŠšÛa� pa�ÌnÛa� ÝàÇ

�óÜÇ�ÝßbÈÛa�s°�éèjäß�ëc�ŒÏbz×��nÈí�ÁÌšÛa�åß�ÊìäÛa�aˆç�æg�Nñbî§a�lìÜ�c
�æc�óÜÇ�áØ§a�ÉîĐn�ã�ü�bääØÛ�LéÜàÇ�æbØß�¿�éÜÈÐí�b½�êbjnãüa�ëc�Šr×c�…ìèu�Þˆi

NÁî�i�éãc�óÜÇ�ÁàäÛa�aˆç�æëŠ�Ðí�ÞbàÈÛa�Ý×� �
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ëŠ�Ðí�ÞbàÈÛa�Ý×�æc�óÜÇ�áØ§a�ÉîĐn�ã�üÁî�i�éãc�óÜÇ�ÁàäÛa� aˆç�æ�
ë�Ý×b’½� énÔÏaŠß� ëc� ê‰ìĐm� òÛby� ¿� éãc� üg� LòîjÜ�� wöbnã� µg� ð…ûí� ü� éãc� áË‰

ÕÜÔÜÛ� ÝßbÈÛa� ÉÏ†í� Òì�� Lòî–‚‘� æìØm� †Ó� LôŠ�c�ëxbÇŒãübi� ‰ìÈ’Ûa�
ëLÝ’ÐÛa�ëNõbĐ�þa�lbØm‰a�µg�ÝßbÈÛbi�ïènäí�ïÛbnÛbi� �

��èÄmو :الضغط السلبي -Ûa�òÐÜn‚½a�Ý×b’½a�ìç�Šqûí�sîy�LÁÌ™�ÝØ‘�óÜÇ�Š
òîÜÔÈÛa�òz–Ûa�óÜÇ�ëòí†�¦a�ë¿�‰aŠàn�üa�òÛby�ïÐÏ�LÝßbÈÜÛ�òî�ÐäÛa�ë�òîÈ™

ÁÌšÛa�ë�õì�Û�ï�îöŠÛa��r½a�ÁÌšÛa�|j–í�sîy�Llb÷n×üa�bèäÇ�†Ûìní�LÂaŠÏ⁄a
LÝßbÈÛa�òz•�ëÑÃì½a�‰ìç†ní�bäç�åß�ë�éöa…c�óÜÇ�òîÈ™ìÛa�êˆç��ØÈäm�ïÛbnÛbi

¿� ÉÔí� †ÔÏ� L�è½a�æìØm� †Ó�ÝàÈÛa�t…aìy�¿�kj�ní� †Ó� bà×� Lñ‰ŠØnß� õbĐ�c�
Nìç�ê†�u�óÜÇ�ëc�éma‡�†¡�ÝàÈÛa�óÜÇ�Lbßg�ñ‰ìĐ¨a�òmëbÐnß� �

ŠznÛa�Êì™ìß�åß�ÝØi�æìànè½a��nÈí”�: الابتزازو المعنويو التحرش الجنسي -
ï�ä¦a�ëðìäÈ½a�ë�ÑÜ±�‡gN…aŠÏþa�†™�ÕjĐ½a�ÑäÈÛa�åß�Êaìãc�bèãc�óÜÇ�‹aŒniüa

ÛÕÜÔÛaLÒëb‚½bi� aĆõ†i� Lñ�Đ�� òî�Ðã� ‰bqe� òîzšÛa� ô†�ë�éí†Û� †Ûìí� b¾Lpbß†•
NòÛ†nÈß�òÔíŠĐi�“îÈÛa�åß�éÈä·�òîßìí�pb�ìÌ™� �

LðìäÈ½a�ëc�ï�ä¦a�”ŠznÛbÏ�ë�áèĐîª�¿�ÞbàÈÛa�bçbÔÜní�pb×ìÜ��‹aŒniüa
�pýßbÈÛa�óÜÇ�òîjÜ�Ûa�pb�‰bà½a�ëc�pýßbÈ½a�åß�ÊìäÛa�aˆç�ÕjĐí�sîy�L�è½a
�ÊbĐÔÛbi� ÙÛ‡� æb×� õaì�� LŠ‘bj½a� �îöŠÛa� ÒŠ�� åß� Låç‰bàÇc� ÑÜn‚¶� õb�äÛa
�òÜßbÈÛa�óÜÇ�ð†nÈîÛ�ÝàÈÛa�¿�êŒ×Šß�Ší†½a�ëc��îöŠÛa�ÝÌn�í�‡g�LâbÈÛa�ëc�˜b¨a

LbĆíìäÈß� ëc� bĆí†�u�ë�åß� ëc� ÝàÈÛa� æbØß�åß� …ŠĐÛbi� †í†ènÛbi�ÙÛ‡�kyb–í� †Ó
LpbiìÔÈÛa� ïÔÜm�ëÛa� pa‹bînßüa� œÈi� åß� æbßŠ§aLÞbàÈÜÛ� òàÄä½a� bèß†Ôm� ��

ëLéÜàÇ�k–äß� ëc� éä�� æb×� bàèß� ÝßbÈÜÛ� ŒÏbz×� �nÈm� �Ûa�ë�aˆç� ÝàÈí� LéîÜÇ
LÁÌ™� Š–äÇ� ê‰bjnÇbi� ÝßbÈÛa� Šmìm� óÜÇ� æbßŠ§a� ëc� †í†ènÛa�ë�aˆç� �qdm� …a…Œí

LòÜßbÈÛa�ëc�ÝßbÈÛa��Ðã�óÜÇ�ê‰aŠØm�Šr×�æc�t†y�a‡g�pýßbÈ½a�åß�lìÜ�þa�
ëóÜÇ� ÝàÈí� ìèÏ� ïÛbnÛbi�ÝßbÈÛa� òÓb�� Ý‘�ëÂbjy⁄bi� ‰ìÈ‘� åíìØm�ëL÷dîÛa�
ëÝßbÈÛa� �ØÐm�lˆiˆm� óÜÇ� ÝàÈí� b¾� LŠ�Ła�¿� òÔrÛa� æa†ÔÐi� ‰ìÈ’Ûa�ë�bß� aˆç
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LéÜàÇ� æbØß�¿� õbĐ�þa�¿� ÊìÓìÛa� µg� éi�ð…ûí�ë�õbĐ�þa� êˆç� ñ†y� …a…Œm� †Ó
NÝàÈÛa�æbØß�¿�ñ�Đ��t…aìy�lbØm‰bi�ïènänÛ� �

 علاقة الضغط بالحوادث:

ÝßbÈní��ÎìÜjÛ�bèäîi�bàîÏ�ÝßbÈnm�òîàîÄäm�pbãìØß�ñ†Èi��è½a�éĐîª�¿�ÝßbÈÛa
Lò•b�� òÐ–i� òàÄä½a� bè�Šm� Òa†çc�ë�Éß� âbÈÛa� Òa†çc� ā‰bÈnm� æc� t†°

paŠmìm�bèäÇ�†Ûìní�b¾�LÝØ×�òàÄä½a�pbjÜĐnß�ë�ñŠqûß�LÝßbÈÛa�aˆç�ô†Û�pbÇaŠ•
…ŠÐ×�éãbî×�óÜÇ�ÙÛˆi�ëéöa…c�óÜÇ�ëNòîäè½a�éma‰†Ó� �

� sîy�ÝßbÈÛa� āŠÈm� †äÇ� éãc� Læa†î½a� ¿� ñ†í†Ç� tì¡� Þý�� åß� ´jm
�ÉuŠm� †Ó�t…aìy�¿�ÊìÓìÛa�µg�ÁÌšÛa� aˆç� êŠ¯� L�è½a� éĐîª�¿�pb�ìÌšÜÛ

LòàÄä½a� óÜÇ� Šqûm� †Ó� bà×� LbĆjÜ�� éîÜÇ�ë�āŠß� ¿� püb§a�œÈi� kj�nm� †Ó
ší�sîy�L´Èß�t…by�¿�kj�ní�æc�ÁÌšÛa�æbØßhi�Laˆç�óÜÇ�ñ…bí‹�LÝßbÈÛa�ÑÈ

�¿� òjËŠÛa� â†Èi� òîÜàÈÛa� c†jm� ‡g� LéÜàÇ� ¿� â†ÔnÛa� åÇ�kÈnÛa� éÜÓŠÈí� b¾� ÝßbÈÛa
LÝàÈÛa�ëòí†�u� pbiaŠĐ™ü� āŠÈnÛa� µg� éi� ð…ûí� b¾� Lb™ŠÛa� ¿� ābÐ®a�

ëLòî�Ðã�ëÝßbÈÛa� òz•�óÜÇ�òîjÜ��‰bqe� éäÇ�†Ûìní� bß� aˆç�ëLéöa…c�ë�òàÄä½a�óÜÇ
†äÈÏ� NbèîÏ� ÝàÈí� �Ûa�ëòu‰†Ûa� µg� ÁÌšÛa� Þì•��óÜÇ� �qdnÛa� t†°� Lñ…b§a

�pa‰bäí†Ûa�´íýß�µg�ÝàÈÛa�t…aìy�åÇ�ò£bäÛa�Šöb�¨a�Ý–m�‡g� LÝØ×�ÑÃì½a
LòîàîÄänÛa�Ý×b’½a�åß��r×�¿�ï�îöŠÛa�ÝßbÈÛa�ìç�ÁÌšÛa��nÈí�‡g�NòàÄä½a�óÜÇ�

ëœÐ‚ä½a� õa…þa� Ý×b’ß� ò•b��ëÝàÈÛa� æa‰ë…�ëkîÌnÛa�ë�ïÐîÃìÛa� lŠ�nÛa
òÈºI2004.�˜L26NH� �

°��Ðã� ¿� òĐËb™� òîäèß� ÑÓaì½� áèmbibvn�a� ¿� ÞbàÈÛa� ÑÜn±� æc� t†
�æd×� LñŠ‘bjß� òÐîäÇ� òÔíŠĐi� áç†yc�kîvn�í� †ÔÏ� òÈîjĐÛa� ëc� ñ†§a� åß�ôìn�½a
�âìÔí�ëc�LòàÄäàÜÛ�ïÜ�a†Ûa�æìãbÔÛa�Éß�óÏbänm�kîÛb�di�é�îö‰�éuaìîÏ�Lé�ÐäÛ�áÔnäí

püe�åß�LpbØÜnà½a�Òýmhi�ëˆÛa�Éä–àÜÛ�òÈibm�pa†Èß�‰†–m�bà×�NéîÏ�ÝàÈí�ð
�ü� òÔíŠĐi�t†¤� bà×� LòîjÜ��ÑÓaìß�pa‡� ÞbÈÏc� …ë…‰� ÝàÈÛa� ¿� éÛ� Ýîß‹� åÇ
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õbîÇ⁄bi�‰ìÈ’Ûbi�òjyb–ß�LÂìÌšÛa�åß�òÜº�o¤�ÝßbÈÛa�ÉÔí�‡g�òí…a‰g�ë�æa†ÔÏ
Léöb�ú‰�¿�òÔrÛa�ë�LÝØ’½a� òèuaìß�†äÇ� éÐÈší� b¾� Lï�ÐäÛa� éã‹aìm�†ÔÐí�ïÛbnÛbi

¿�ÊìÓìÜÛ�Þb�a�Ú�îÏbèÇaìãc�ÑÜn‚¶�t…aì§a��ëNbèm†y� �

�ëc�ïöŒ¦a�ð†�¦a�kĐÈÛa� µg�ÝßbÈÛbi�ð…ûm� æc�t…aì§a� êˆç� æd‘�åßë
ï�ÐäÛa� †è¦a� ¿� kj�nÛa� bènÇbĐn�bi� bà×� LïÜØÛa�ë�‰ìÈ’Ûa� ëc� lb÷n×üa

Nla�Ëübi 

òîäÈß� òîäèß�pbjÜĐnß� Šqûm� ‡g�ë�òî�ÐäÛa� òÛb§a�åß�Ý×�óÜÇ�ÁÌšÛa�ÑÓaìß
ÝßbÈÜÛ�ëòíŠØÐÛa�ëabĆà×�õa…þa�pbîÜàÇ�¿�pa�Ìm�kj�m�b¾�òîÔöýÈÛ�ëbªÐî×�ë�óÜÇ

òî�ÐäÛa� òz–Ûa�ë�Úbäç� †¯� �� a‡g� éÇaìãc�ÝØi� ‰bîèãýÛ� éi�ð…ûm� LÝßbÈÜÛ� òîÜÔÈÛa
bã‹aìm�ë�pa�ÌnÛa� Éß� ÑîØnÜÛ� òub¡� …ŠÐÛbÏ� NÝßbÈÛa� aˆç� ô†Û� bÐîØm� ëc� bÔÏaìm

I�Áî�a�bè™ŠÐí��Ûa�òîßìîÛaDominique.C, 1985,p08HN� �

�éÛì–y� òÛby�¿�sîy� LÝßbÈÜÛ� âý���Èà×��nÈm� êˆç�ÑîØnÛa� òîÜàÇ� æg
t…b§a�¿�ÊìÓìÛa�ô…bÐní�LbèîÜÇ�ë�µg�ÝßbÈÛbi�püb§a�œÈi�ð…ûm�†Ó�ÝibÔ½a�¿

LÁÌšÛa�òèuaìß�¿�Ý’ÐÛa�ëNÂìÌšÛa�éib’m�òÛby�¿�óny�t…aì§bi�âbîÔÛa��†Óë
…ë…‰� ¿� ÞbàÈÛa� ´i� åíbjnÛa� aˆç� tìzjÛa�œÈi� pŠ�Ï�óà�í� b¶� � á�bÈÏc  �

�NÒa†èn�übi�NÒa†èn�übi�NÒa†èn�übi�NÒa†èn�übiPronencessN� �

  :الاستهداف للحوادث

�kj�í� ïãb�ã⁄a� ÝßbÈÛa� æc�“äíŠäîç�ôŠí90%�Lt…aì§a� åß�ë� æc10%�
püŁb×� òîãb�ãg��Ë�lbj�þ�ÉuŠm�ÁÔÏ�ë�Þý��åß�´jm� bà×� NòîöbäjÛa� Ý×bî�a

�åß�Ý×�bèîÛg�Ý•ìm��Ûa�tìzjÛaåíŠËåíŠËåíŠËåíŠË�Green�ë�ë�…ë�…ë�…ë�…ëWood�c�Úbäç�æc�…aŠÏ
�òqýq�Úbäç�æc�´rybjÛa�œÈi�ôŠí� bà×� aˆç�Láç�Ë�åß�Šr×c�t…aì§bi�æìßìÔí

LÒa†èn�üa�åß�Êaìãc�ë�¿�Þëþa�ÊìäÛa�Ýràní�ïib–ÈÛa�Òa†èn�üa�ïib–ÈÛa�Òa†èn�üa�ïib–ÈÛa�Òa†èn�üa�ïib–ÈÛa�Òa†èn�üaNeurotic 

pronencess�ëNòî�Ðã�āaŠßc�åß�æìãbÈí�åíˆÛa�…aŠÏþa�áç� �
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LïãbrÛa�ÊìäÛa�bßc�ë�ÝßaìÈÛa�Šqc�åÇ�wmbã�ïib–Ç��Ë�Òa†èn�a�ìç�òî–‚’Ûa
L…ŠÐÜÛ�Lïib–Ç�ÉibĐi�á�nm�ü��Ûaë�õb×ˆÛa�—Ôä×�ëñ�¨a�òÜÓ�ë�â‹dnÛa�ëLxaŒ½a
Lï�ÐäÛa�ëN÷aì§a�œÈi�¿�lìîÇ� �

ïib–ÈÛa�ÊìäÛa�´i�Éà¦bi�âìÔí�ìèÏ�LsÛbrÛa�ÊìäÛa�bßc�ëLïib–ÈÛa��Ë�ÊìäÛa�
Lòî�Ðã�āaŠßc�åß�æìãbÈí�åß� éi� Œîàníë��œÈi�¿�—ÔäÛbi�áèmbî–‚‘�á�nm� ‡a

‰†ÔÛa�kj�i� t…aì§a� ¿� ÊìÓìÛa� ¿� ê‰ë…� ïÔöýÈÛa� ÝßbÈÛa� kÈÜí� bà×� Npa
LÞbàÈÛa�´i�òàöbÔÛa�pbÓýÈÛa�ë�Ý•ìm�…†–Ûa�aˆç�¿āìÇ�…ìàª�÷bjÇāìÇ�…ìàª�÷bjÇāìÇ�…ìàª�÷bjÇāìÇ�…ìàª�÷bjÇ�1971�

òàÄä½a�¿�ÝßbÈÛa�bèi�óš°��Ûa�òãbØ½a�´i�òÓýÇ�Úbäç�æc�µg�ëLÝàÈÛa�t…aìy�
LÕÏaìnÛa�õì�ë�ëkÈnÛa�é×�í�ðˆÛa��qdnÛa�óÜÇ�†×ûí�aˆç�ï�ÐäÛa�ë�òî�Ðã�¿�ÕÜÔÛa

NÝßbÈÛa 

��ÝßaìÈÛa: التعرض للحوادثو الاستهداف åß� òÜº� ìç� t…bzÜÛ�āŠÈnÛa� æg
âN÷bjÇI�t…aì§a�µg�ïšÐm��Ûa�òîÓbÐmüaë�òîu‰b¨aë�òî–‚’Ûa.1971˜L53H�

�k×�í�ðˆÛa� ìç�t…aìzÜÛ�āŠÈní� ðˆÛa� ÝßbÈÛa� ædi� †í†znÛa� aˆç�ôŠí�sîy
õbĐ�þa�ë�êaŠí�bà×L‰aŠàn�bi�bèîÛg�āŠÈníÙãŒígÙãŒígÙãŒígÙãŒíg�Eysent� �

�Lt…aìzÜÛ: أما المستهدف a�r×�āŠÈní� ðˆÛa� ÝßbÈÛa� ìèÏ�ë� ôŠí�ðaŠË�ðaŠË�ðaŠË�ðaŠË
Gray�NòÐ–Ûa�êˆèi�…ìÛìß�ìç�Ò†èn�½a�…ŠÐÛa�æc�LÊì™ì½a�aˆç�¿� �

LŠ�Ł�—‚‘� åß� Òa†èn�üa� òu‰…� ÙÛˆ×�ÑÜn¥�ë�ô†Û� énu‰…�ÑÜn¥
îÜznÛa�êb£⁄�NŠ�Ł�ÝàÇ�åß�…ŠÐÛa��Ðã�ôŠí�sîy�Lt…aìzÜÛ�Š�e�bĆíc‰�ï�ÐäÛa�Ý

�òîzšÛbi� ò•b¨a� òîuaŒî½a� òîybäÛa� òvînã�kÛbÌÛa�¿�ÉÔm�Ýi� Lt…aìy�o�îÛ� bèãc
Lbî™ŠÇ� bèqë†y� æìØí� òq…b§a� æc� Åyý½bÏ� Lbè�Ðã�ë�bà×� LÝßbÈÛa� áØ¤�x‰b�

�ôŠí�Šväîäß�Šväîäß�Šväîäß�ŠväîäßMenninger.K����LÝßbÈÛa�ÒŠ��åß� bĆí†–Ó�ÉÔm�t…aì§a�æc�ë�ìç
äí� ñŠÄäÛa� êˆèiLï�ÐäÛa� �qdnÛa� ÝßbÇ� ïÐ�ë‹b¬ýÛ� òîÈÏa†Ûa�ëLÝàÈÛa�ë�pbyìà�

LÝßbÈÛa�ëòí†�¦a�òÛb§a�¿�Ù‘�æë†i�Šqûm�ÝßaìÇ�ïç�ëLòî�ÐäÛa�ë�åß�´jm�†Ó
Læa†î½a�¿�tì¡�Þý��ë� bèi� âbÓ��Ûa�ÙÜm� bèäîi�åß1990����Haston��†äÇ� éãc
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òÈîjĐi� Šßþa� ÕÜÈní� ÁÌšÜÛ� ÝßbÈÛa�āŠÈm�ëéma…a†Èn�a� òu‰…�ë§a�òî�ÐäÛa� òÛb
ÝßbÈÜÛ�ëLéuaŒß� òÈîj��ëòíŠØÐÛa� éma‰†Ó� ÙÛˆ×�ë� �’íÞb‘‰bßÞb‘‰bßÞb‘‰bßÞb‘‰bß�1994�

Marichal��aˆç� òÈîj�� óÜÇ� ÑÓìnm� ÁÌšÛa� wöbnäÛ� …ŠÐÛa� òibvn�a� æc� µg
I�ÁàäÛa�ë‡�…ŠÐÛa�Ñ•ìí�‡g�´Đ¸�µg�…aŠÏþa�Ñä–í�sîyL…ŠÐÛaA��ìà��éãdi�H

LoÓìÛa�ÁÌ™�o¤�ÝàÈí�Lï�Ïbäm�ëNòîjÜÔÛa�pbiìäÜÛ�b™ŠÈß� �

…ŠÐÛa� Á¸� bßc�IB� HLõb���üa� óÜÇ� ‰†Óc� éãdi� Ñ•ìí� ìèÏ�L�ìà�� �Ëë�
NòîÇì™ì¶�oÓìÛa�Éß�ÝßbÈní� �

  كيفية حدوث الحوادث:  

ÝßbÈÛa�āŠÈní�ë� òîu‰b¨a� Ý×b’½a�œÈi� µg� éßbèß� ð…ûí� ìç–��ü� �Ûa
�bèîÏ�ìç�kj�ní–��åÇ�òºbã�òÇìänß�‰…b–ß�åÇ�ò£bäÛa�pb�ìÌšÛa�¿�Ýrànm�sîy

Ää½a�ÁîªLòÐÜn«�ÖŠĐi�éîÏ�Šqûm�òà�ëLbèqë†y�‰ŠØm�a‡g�ò•b��ë�ôŠíŠØ�Ç���ŠØ�Ç���ŠØ�Ç���ŠØ�Ç����
1988��òz•�óÜÇ�òîjÜ��òîjãbu�‰bqe�éÛ�Šàn�½a�ÝàÈÛa�ÁÌ™�æc�L…†–Ûa� aˆç�¿

òîã†jÛa� …ŠÐÛa�ë�bèØÜn¹��Ûa� òèuaì½a�pbîÛe�Ý×�óÜÇ��ãb¦a� ê�qdm� áØ¡� LòîÜÔÈÛa
êˆ��ð†–nÜÛ� énÛëbª�†äÇ�ÝßbÈÛa�Ý’í� ‡g� NÝßbÈÛa�NÂìÌšÛa�ë�wöbnã�põbu� aˆ�
�pa�rß�ïç�ÂìÌšÛa�æc�óÜÇ�†×ûnÛ�tì¡�ñ†ÇStressors�ÝßbÈÛa�óÜÇ�Šqûm�L

� †»c� †‘a‰� Š�Ðí� bà×� éãþ� òîjÜ��ÖŠĐi�ïyaìäÛa�Ý×�åß1992��ìç�ÁÌšÛa� Čæc
ÁÌšÛa�pbjj�ß�´i�ÝÇbÐnÜÛ�òvînã�ëNÝßbÈÛa�bèi�á�ní��Ûa�òî–‚’Ûa�—öb–¨a 

ÖŠ�� …†znm�ëÈÛa� ÝßbÈm�kîÛb�c�†Ó�pbîÛŁa�œÈji�ÂìÌšÛa� êˆç� Éß� Ýßb
�á�¦a� †Èn�í� LŠĐ¨bi� ‰ìÈ’Ûbi� ÁjmŠ½a� ÝÈÐÛa� …‰� õbäqc� ïÐÏ� Nòí…a‰g� ü� æìØm

Lt†y�ðc�òèuaìß�Ýuc�åß�ê…‰aì¶�ÅÐnzîÏ�LÉÓìnß�ð…bß�ð†¤�òèuaì½�ë�êˆç
Þbàçg��Èm�…a†Èn�üa�åß�òÛb§a�ëòãbî–Ûa�Ýrß�ôŠ�þa�á�¦a�ÑöbÃ�ë�bß��ý•g

bÏìÛbÏ� NÑÜní�œÈi� bèi�ð†jí��Ûa� òÔíŠĐÛa�kj�i� bîöŒu�t†¤� ñdubÐ½a� òîjÜÔÛa� ñ
p�Nå»ŠÛa�†jÇI�ïßìîÛa��–ÈÛa�…bèu⁄a�ÒëŠÃ�êb£a�á�bÈÏc�…ë…‰�˜b‚‘þa.�

1988˜L13�NH� �
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�ñ…b§a�ÝÈÐÛa�…ë…‰�õa†ia�æc�‡g�á�¦a�õbšÇc�òîÔi����óÜÇ�ÁÌšÛa�Šqûí�bà×
ÜÇ� ÕÜĐí� òÜ–Ðäß� ñŠçbÄi� püb§a� áÄÈß� ¿� ÁjmŠm� bèîåßŒ½a� †öaŒÛa� ŠmìnÛaåßŒ½a� †öaŒÛa� ŠmìnÛaåßŒ½a� †öaŒÛa� ŠmìnÛaåßŒ½a� †öaŒÛa� ŠmìnÛa�

Chronic Hypertension�ë�ôìn�ß�†äÇ�â†Ûa�ÁÌ™�pbjq�åÇ�ñ‰bjÇ�ïç
¿�ÉÐmŠß�ëÂëŠ’Ûa� êˆç�o¤� LòyaŠÛa�É™�ë�âbßc� aŒubÇ�ÝßbÈÛa�ÑÔí�Êb™ëþa

å�yc�óÜÇ�éÜàÈi�âbîÔÛa�ëLéu�ë�ÙÛ‡�æb×�õaì��t…aìzÜÛ�ò™ŠÇ�æìØí�ïÛbnÛbi
NñŠ‘bjß��Ë�ëc�ñŠ‘bjß�òÔíŠĐi� �

ßaìÇ�áçb�mpa‰†Ó�òîÛbÈÏ�åß�˜bÔã⁄a�¿�ôŠ�c�Ý�ë�bàèß�ÝßbÈÛa�pa��
�‰…bÓ��Ë�ÝßbÈÛa�æb×�a‡g�ëc�LÁÌšÛa�ñ†y�‰aŠàn�a�òÛby�ïÐÏ�LéÜàÇ�òÈîj��oãb×

LÚbèã⁄a�òÜyŠ¶�òÛb§a�êˆç�¿�Š¹�ê†¬�LòîàÜ��òÔíŠĐi�ÒŠ–nÛa�óÜÇ�ë�‰ëŠß�†äÇ
LŒî×�Ûa� â†Ç� òÛby�¿�ÉÔí� LòÜyŠ½a� êˆèi�ÝßbÈÛa�ë±�ïÛbnÛbiLéÜàÇ�æbØß�¿�øĐ�

ë�¿� éí†Û� †Ûìn½a�ÁÌšÛb×�Áîª�¿� éí†Û� †Ûìn½a�ÁÌšÛa� òèuaìß�¿�Ý’Ðí� bç†äÇ
êŠÄã� ¿� òî–‚’Ûa� ÝßaìÈÛa� œÈi� áØznm� sîy� LéÜàÇ� Áîª�ë�ÝßbÈÛa� Úa‰…g

LbèîÏ�†uaìní��Ûa�ÑÓaìàÜÛ�ë�Þý��é™�Èm��Ûa�Ý×b’àÜÛ�émbibvn�a���ÐnÛ� aˆ×
püb§a�œÈi�ïÐÏ�Néßbè½�éöa…c�ë�LéÜàÇ�æbØß�¿�ÝßbÈÛa�kyb–í��Ûa�pbîÈ™ìÛa
éma‰†ÔÛ�ÝßbÈÛa�ñŠÄã�kyb–i�ë�bèäÇ�†Ûìní�b¾�LñŠmìnß�pübÈÐãbi�òîjÜ��paŠí†Ôm

ÂìÌ™�ëÝÜß�ë�áîçbÐß� æbàØÛìÏ� éîÜÇ� ÕÜĐí� bß�ÙÛˆi� òãìØß� òîÈÏa†Ûa� ¿�—Ôã
Léi�Áî�a��bÈÛa�åÇ�ò÷�b��ëNòîäè½a�õbĐ�þa�¿�ÊìÓìÜÛ�éÈÏ†m�ïÛbnÛbi� �

  :ضغط على الحوادثأثر ال

�nÈí�ë�ÝßbÈÛa�bèãìØí��Ûa�òîÏŠÈ½a�pbãìØàÜÛ�b�bØÈãa�t…b§a�¿�ÝßbÈÛa�ÊìÓ
�åß� bèîÜÇ�Ý–°��Ûa�pa‹bînß⁄a�áîîÔni���þa� aˆç�âìÔí� ‡g� Lõbî‘þa�œÈi�åÇ

LéÜàÈi�éßbîÓ�Þý��ë�æb×��Ûa�Òa†çþa�Þý��åß�bèîÜÇ�Ý–zn½a�òíìäÈ½a�†öaìÐÛa
–ä½a�aˆ��bè�‰�†Ó�åß�Ý×�ôŠí�sîy�Lk�æë‰bi�æë‰bi�æë‰bi�æë‰biBaron����ëëëë�Íäîiìß�Íäîiìß�Íäîiìß�ÍäîiìßMowbing�

òî×a‰…g�òîÜàÇ�ÁÌšÛa�æg�ë�òîmaˆÛa�pb×a‰…⁄a�k�y�ÑÓì½a�òîàçc�ô†½�òÜî–y
�sîy�L´Èß�ÑÓìß�Éß�…ŠÐÛa�pa‰†Ó�ÑîØm�òîÜàÇ�éãdi�ÁÌšÛa��nÈí�bà×�LÝßbÈÜÛ

�âbÓï��çï��çï��çï��ç�1936L����Hersey�ÝßbÈÜÛ�òîÛbÈÐãüa�òÛb§a�Šqc�Þìy�szji�ë�Lbèvöbnã
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LÝàÈÛa� t…aì¡� òĐjmŠß� bèãc� †uìÏ�ë�òj÷nØß� òîÛbÈÐãg� òÛby� �nÈm� ïç
Lowémotion statesæŒ§bi�Ñ–nm�sîy� L�ëÒì¨a�ëLéma‰†Ó�¿�Ù’Ûa�

ëNkšÌÛbi� á�nm� bà×� LéÛ� Š�Ła� ñŠÄã�ë�êˆç� æc� æd’Ûa� aˆç� ¿� ï��ç� |™ìí
í��Ûa�ÑÓaì½a�ò¦bÈß�¿�ò•b¨a�émbãbØßg�âa†‚n�a�åß�ÝßbÈÛa�Éä·�òÛb§a�b��āŠÈn

Šàn�½a�āŠÈnÛa�ð…ûí�‡g�Lòj�bäß�ñõbÐØi�ë�b¾�LpbiaŠĐ™üa�µg�ÂìÌšÜÛ�†í†’Ûa
LÁÌšÛa�aˆç�òèuaì½�ñ�j×�òÓb��‰a†çg�µg�ÝßbÈÛbi�ÉÏ†í�ë�LÝßbÈÛa�òÓb��†Ðäm�´y

�µg�ëc�éÜàÈi�éßbîÓ�õbäqc�õbĐ�þa�µg� bç‰ë†i�òí…ûß�òîjÜ��ÞbÈÏc�…ë…‰�éäÇ�‰†–m
LÝàÈÛa�t…aìy� ¿� ÊìÓìÛa�ëpbibug� µg� õbĐ�þa� êˆç� wöbnã� Ý–ã� †Ó�ë�Òýmg
NÝàÈÛa�k–äß�¿�åí�j× 

�Ý–nÛ�òĐî�i�pb×ìÜ�i�ÝàÈÛa�t…aìy�c†jm�ëc�Lòí…bÇ�ë†jm�ò×Šy�kj�nm�†Ó
LÚìÜ�Ûa�Þýn�a�µg�ð…ûí�ÁÌšÛbÏ� Lt…aì§a�µg�ë�â†Ç�ÙÛ‡�åÇ�wnäí�ïÛbnÛbi

‰aŠÔn�üa�ë‰�Éß�ñbîzÜÛ�òçbÐnÛbi�‰ìÈ’Ûa�µg�òÏb™g�Låßþa�åíŠ�Ła�ò×‰b’ß�œÏ
áç‰bØÏc� ¿�ë…ìàª� ÞbßcI� áè�b’ã.�2002˜L65� åß� ÝØÛ� ´jm� ‡g� H†Ûì¸Ši†Ûì¸Ši†Ûì¸Ši†Ûì¸Ši�

Brainmuler�ë�í‹Šu�í‹Šu�í‹Šu�í‹Šu�Jerryssis�òä�� bà�� ò�a‰…�¿1982�ÂìÌšÛa� ‰bqe�åÇ
�ïç�L…aŠÏþa�óÜÇ�a�qdm�ÂìÌšÛa�Êaìãc�Šr×c�æc�µg�bèîÏ�ý•ìm�LÝàÈÛa�òÇbº�óÜÇ

ÝàÈÛbi� òÔÜÈn½a�pb�ìÌšÛa�ëLéÜ×b’ß��oãb×�åí†ÇbÔn½a�ÞbàÈÛa�æc� bà��´jm� bà×
�ÑÃì½a�ŠÈ’í�´zÏ�NæìÜÌn’í�åíˆÛa�ÞbàÈÛa�Éß�òã‰bÔß�òšÐ‚äß�ÂìÌšÛa�òj�ã

LkÈnÛbi�ëòîÜÔÈÛa�éma…a†Èn�hi�†�¦a�b��kîvn�í�òí…a‰gü�òÔíŠ��ïç�ë�ðþ�òîã†jÛa
�LpNæë‰bçI�ÉÏa…1999˜L17��NH� �

��åß�òîÔÏaìm�pa…a†Èn�a�kÜĐní��è½a�ÁÌšÛbÏ�āŠÈní�ü�óny�ÝßbÈÛa�ÒŠ
òîÛbÈÐãa� ÞbÈÏc� …ë…‰�µg�ëòíìšÇ�ë�ÑÓìnm�ü�ÂìÌšÜÛ� òibvn�übÏ� NòíìÓ� òîÜÔÇ

LòîÏŠÈ½a�ÑöbÃìÛa�óÜÇ� bç�qdm� …a…Œí�åØÛLòíìšÈÛa� ‹bèu�óÜÇ�ë�pa‡� bèãþ� aˆç
LéÜàÇ�æbØß�åÇ�…ŠÐÛa�bèîäjí��Ûa�‰bØÏþbi�òÓýÇ�ë�ÝÇbÐní�ðˆÛa�Áî�a�òÈîj��åÇ

a� kÈÜm� bà×NéÈß�¿� bèß†Ôí� �Ûa� pa…ìè�a� åÇ� ÝßbÈÛa� bèãìØí� �Ûa� pbÈÓìnÛ
Š•bäÈÛa�êˆç�Ý×�LÝàÈÛa�aˆèi�âbîÔÜÛ�éîÜÇ�Ý–°�bß�ÝibÔßLéÜÌ‘�ë�Þìznm�ÝyaŠ½a
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�œÈi� ¿�t†°� NéÈß� òàÄä½a� ÝßbÈm� õì�� åß� ÝßbÈÛa� õbn�c� a‡g� pb�ìÌ™� µg
õë†èi� ÝàÈÛa� a†çbu� ÝßbÈÛa� Þëb°� æc� püb§a�ëÐí� éäØÛ� LÝ×b’ß� æë†i�øub

pbiìÈ–i�ëLéèuaìm� ÝîÓaŠÇ�ë�ô†znm� bqa†yc� ïç� ÂìÌšÛbÏ� Lê�ØÐm� Ý×� óÜÇ
…ŠÐÛa�ëI�ï×ìÜ�Ûa�ëc�¿ŠÈ½a�ëc�ïuìÛìíŒîÐÛa�ÑîØnÛa�éäß�kÜĐnmOltmanns.T, 

1998,p287H 

� ÝßbÈÛa� éîÏ� ÝàÈí� ðˆÛa� �è½a� Áî�bÏ–�� éÜàÇ�k–äß� æb×� bàèß–��ê�nÈí
ém…bÈ�� ‰†–ß�ëðìäÈ½a� êb™‰�ëm� ðdÏ� Lð…b½a�åß� a‰…b•� ÝßbÈÛa� Õy�¿��–Ô

�æbØß�åÇ�la�Ëübi�ê‰ìÈ‘�µg�ÙÛˆi�bí…ûß�LéîÏ�òÛbª�ü�Šqûí�LÁî�a�aˆç�ÒŠ�
LéÜàÇ�ë�kîÌní�ü�ÕÏaìnÛa�õï��—‚’ÛbÏ�LéäÇ�…bÈniüa�ÙÛˆi�üëbª�õbn�í�ïÛbnÛbi

LŠr×c�pbib•g� éÛ� æìØm� éãc� bšíc� ë†jí�åØÛ� LÁÔÏ� a�r×�ë�òÐÛb‚¶�ÕÜÈnm� Ý×b’ß
LâbÄäÛa�ëLÊNxŠÏI�ÝàÈÛa�âbÄnãa�óÜÇ�Šqûm�Ý×b’ß1986�˜L53���NH� �

��L: * منهج البحثíŠvnÛa�wèä½a�âa†‚n�ü�òrybjÛa�pd¦�LÊì™ì½a�òÈîjĐÛ�aĆŠÄã
Éí‹ìm� òîÐî×�¿� òrybjÛa�oÜ�†m� LòîjíŠ£�ÒëŠÃ�o¤�szjÛa� ��sîy�ë�pa†y

LÝÔn�½a��Ìn½a�òÈîjĐÛ�bÔj��òäîÈÛa�ëNl‰†½a�lìÜ�c�¿�Ýràní�ðˆÛa� �
·ì×ˆÛa��äu�åß�´–i�ß�¿�szjÛa�òäîÇ�oÜr‰�¿�: خصائصهاو * عينة البحث

Lòà•bÈÛa�ŠöaŒ¦bi�ð…aìÛa�lbji�ïÛŁa�âýÇfiÛ�ò•b��ò×Š‘�ë�áç…†Ç60��NbĆ–i�ß
‰bîn�a���ëNòîöaì’Ç�òÔíŠĐi�òäîÈÛa�pa†y� �

��òÄyý½a: * أدوات جمع البيانات ña…c� µg� õìvÜÛa� áq� LszjÛa� òÈîjĐÛ� aŠÄã
‰b’½biòäîÈÛa�…aŠÏc�óÜÇ�ÒŠÈnÛa���æc�†Èi�Nò×�ëÚ�æc�†¬�sîy�NáènÔq�|i‰� �� �� �� �

�ñ‰…b–Ûa�pb×ìÜ�Ûa�œÈi�óÜÇ�òÄyý½a�¿�Œî×�Ûa�åÇ�ñ‰bjÇ: * شبكة الملاحظة
l‰†½a�åß�Ý×�åÇ�ë´–i�½a�ëZïÜí�bà×�ïç� �

 *Ll‰†½a�åÇ� ‰†–í�ðˆÛa�kšÌÛa� òÄyýß��án’ÛaëëLòíŠ‚�Ûa�Lõbî‘þa�ïß‰�
NNN�a�„aŠ–Ûa� �

*�pb×ìÜ�Ûa� òÄyýß�ë—i�½a� åÇ� ñ‰…b–Ûa� pbibvn�üa�ë�LéÜàÈi� âìÔí� ìç
�LbènĐ�aìi�ÝàÈí��Ûa�paë…þa���Øn×�bèîÏ�ÉÔí�†Ó��Ûa�õbĐ�þa�¿�a†í†¤�òÜrànß
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Lò÷�b�� òÔíŠĐi� õbî‘c�kî×Šm� ëc� Lñ�Ì–Ûa�pbí‰bĐjÛa� Òýmg� ëc�ë�òîÜàÈi� âbîÔÛa
Nòzîz•��Ë�òÔíŠĐi�áîÜÈnÛa� �

��âa†‚n�ü: ة* الأدوات الإحصائي òrybjÛa� pd¦� LszjÛa� pbî™ŠÏ� Éß� bĆî‘b·
�åíbjnÛa�ÝîÜ¤�‰bjn�aT.Test�Nåí�Ìn½a�¿�…aŠÏþa�´i�ñ…ìuì½a�pbÓëŠÐÛa�ò�a‰†Û� �

L´nÜyŠß�óÜÇ�Êì™ì½a�¿�szjÛa���ë�óÜÇ�bàç: الميدانيةو * الإجراءات العملية
ZïÛaìnÛa� �

�: المرحلة الأولى –أ  …aŠÏc� Ý×� òÄyýß� bèîÏ� �c�l‰†½a� Éß�ÝàÈÛa� õbäqc� òäîÈÛa����
�Hâ‰b–ÛaI�Hâ‰b–ÛaI�Hâ‰b–ÛaI�Hâ‰b–ÛaIL´ßìí�ñ†½�ël‰†½a�Éß�ÝàÈÛa�õbäqc�…aŠÏþa��Ðã�òÄyýß������HæŠ½aI�lHæŠ½aI�lHæŠ½aI�lHæŠ½aI�l�
N´ßìí�ñ†½� �

�L´ßìí�ñ†½�´–i�½a�Éß�H�c�I�l‰†½a�lìÜ�c�òÄyý¶�òrybjÛa�oßbÓ�áq
NÁÌšÜÛ� òjj�ß�ÝßaìÈ×��nÈm��Ûa�pb×ìÜ�Ûa�Ý×�Ýîv�m�áq�sîy�ë�bç†Èi�ání

�m�†Ó�ëc�Þ†nÈß�æìØí�†Ó�´Èß�õa…c� bèäÇ�†Ûìní��Ûa�´–i�½a�ÞbÈÏc�…ë…‰�Ýîv
Nt…aìy�ëc�õa…þa�¿�õbĐ�c�ÝØ‘�óÜÇ�ŠèÄí� �

�L´nÇìà©�óÜÇ�òäîÈÛa�…aŠÏc�Éí‹ìni�òrybjÛa�oßbÓ�†ÔÏ: أما المرحلة الثانية –ب 
ë�ò•b¨a�pbÄyý½a� Ýîv�m� áq� LHlI�l‰†½a� Éß� ´ßìí� ñ†½� …aŠÏþa� òÄyýß
diõbĐ�þa�Ý×�oÜv�� bà×� éiìÜ��ë��Ðã�´–i�½a�ÒŠ��åß� ñ‰…b–Ûa�t…aì§a

HlI�l‰†½a�Éß�åØÛ�LòäîÈÛa�…aŠÏc��Ðã�Éß�õï’Ûa�ë�åß�t†y�bß�Ý×�Ýîv�m��
pa…bÔnãa�ëNõbĐ�c� �

  يتطرق للفرضية الأولى. 01جدول رقم :مناقشة النتائجو تحليل
  الحادث      

  الضغـط أنواع

الاستجابة 

  للمدرب أ

  سب المئويةالن

%  

الاستجابة 

  للمدرب ب

  النسب المئوية

% 

 %30  09 %50  15  طريقة الشرح

 %16.66  05  %23.33  07  المعاملة

 %53.33  16 %26.66  08  التقييم المعنوي

 %100  30 %100  30  اموع
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LÕib�Ûa� Þë†¦a� wöbnã� �’m�ë�pb�ìÌšÛa� ÑÜn«� Šqc� òÏŠÈ¶� ˜b¨a
�½a�óÜÇ�L´i‰†½a�åÇ�ñ‰…b–ÛaL†í†£�µg�bäç�ÝàÈÛa�Ò†èí�sîy�L´–i�ë�†×dnÛa

�òíì÷½a�k�äÛa�´jm�‡g�NéÇìã�æb×�bàèß�õa…þa�óÜÇ�Šqûm�pb�ìÌšÛa�oãb×�a‡g�bàÇ
�LbèîÏ�ÍÛbj½a�òßaŠ–Ûa�µg�éjîÛb�c�¿�dvÜí�l‰†ß�áèîÜÇ�ÒŠ’í�åíˆÛa�´–i�½a�æc

LÁÌšÛbi� áç‰ìÈ‘� ÕíŠ�� åÇ� lìÜ�þa� aˆç� áèîÏ� Šqûí�ëÔí� ü� ïÛbnÛbi�æìßì
Lñ†îu�òÔíŠĐi�ÝàÈÛbi�ëLŠmìnÛa�¿�áèí†Û�kj�ní�bß�aˆç�ëLpaˆÛa�¿�òÔrÛa�¿�—Ôã�

ëLõbĐ�þa� µg� áèi� ð…ûí� b¾� Lòîäè½a� áèma‰†Ó� ¿� áènÔq� åß� ˜bÔã⁄a�ë�â†Ç
âbànçüa�ëlbÈîn�üa� ¿� Œî×�Ûa�ë�åíˆÛa� ´–i�½a� ‰aŠË� óÜÇ� LáÜÈnÛa� ÙÛˆ×

ŠÈní� ü� áèãc� bäÄyü� LæŠß�l‰†ß� áè�c�íÕÜÔÜÛ� æì™�ë�Lñ�j×� òu‰†i�ÁÌšÛa
óny�ëLŠmìnÛa�œÈji�æëŠÈ’í� aìãb×�ìÛ�ë�ÉÔí�sîy�LÝàÈÛa�òÈîj��µg�Éua‰� aˆç

—i�ß�ðc�ëŒî×�Ûa�kÜĐní� a†í†u� bjí‰†m�óÔÜní�ìç�ëŠmìnÛa�åß�Êìã�µg� LòÓ†Ûa�
ëk�ã�ëNÒì‚nÛa� �

�òÛa…�òíì÷ß23.33%�ë�16.66%�ìmLâ‰b–Ûa�l‰†½a�áîîÔm�òÔíŠ��æc�|™�
ë�Ûa� ÙÜm�N´–i�½a� ¿� òÐÜn«� ÖŠĐi� Šqûm� æŠ½a� l‰†½a� bèi� âìÔí�ë�†×ûí� aˆç

Š�Ła� âa�ya� òÔíŠ�� æc� µg� wöbnäÛa� �’m� æg� òî™ŠÐÛa�ë�´–i�½a� Éß� ÝßbÈnÛa
�ÐäÛa�¿�òÔrÛa�µg�éi�ÉÏ†í�òÛ…bÇ�òÔíŠĐi�ë�µg�éi�ð…ûí� b¾�Néma‰†Ó�Ší†Ôm�ïÛbnÛbi

LŠr×c� …ìè¦a� Þˆi�ëòÔq� bèîÏ� òÔíŠĐi� ÝàÈÛa�ë�õa…c� œÐ‚äí� bàäîi� NïÛbÇ� b™‰
l‰†½a�ÁÌ™�o¤�ÝàÈí�ðˆÛa�—i�½a�ë�‰ìÈ‘� éîÏ� †Ûìí� b¾� LéÛ� énÜßbÈß� õì�

‰ìÐäÛbi�ëLéÛ�â†Ôí�b¶�âbànçüa�â†Ç�ëLŒî×�Ûa�òîÜàÇ�œÐ‚äm�ïÛbnÛbi�ë�Ý•ìm�†Ó
Mower; 2003�œÏŠÛbi�ÝßbÈÛa� éîÏ�ŠÈ’í�ðˆÛa�Áî�a�¿�ÝàÈÛa�æc�µg�ë�â†Ç

ŠÛa�ÒŠ��åß�âbànçüaõbĐ�þbi�âbîÔÛa�µg�éi�ð…ûí�LÒŠ’½a�ëc��îö�ë�¿�t…aì§a
NéÜàÇ�æbØß� �

�ÝßbÇ�¿�´–i�½a�´i��j×�åíbjm�Úbäç�æc�Þë†¦a�Þý��åß�ÙÛˆ×�´jní
l‰†½a� åÇ� ‰…b–Ûa� ðìäÈ½a� áîîÔnÛa�ëðˆÛa�ë� µg� Ý•26.66%�ë�53.33%�

�j×� Ö‰bÐi�ëÛa� ¿� l‰†½a� òÔíŠ��—±� bß� Ý×� ¿� ´ÜßbÈÛa� ´i� Þa…�åÇ� �jÈn
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LñŠ‘bjß��Ë� òÔíŠĐi�—i�½a�—‚‘�ë�bèäíìØm�¿�kj�ní�ïmaˆÛa� Ší†ÔnÛa� òÈîj�
�†½a�óÜÇ�Ý–°�ðˆÛa�—i�½a�æc�wöbnäÛa�´jm�bà×�Nl‰†½a�aˆç�ë�ÝibÔß�Éîv’nÛa

� bèi� âìÔí��Ûa�pa…ìè�a–�� éä�� æb×� bàèß–��¿� òÔq� õbĐÇg�¿� bßbç� a‰ë…�kÈÜm
�ÐäÛa�ëÈn�a�óÜÇ�ïÜØÛa� …bànÇüapa…a†�ëLÝv��ëc�Òì¥�æë…� …ŠÐÛa�pa‰†Ó�
ë�‰ìÈ‘�éäÇ�†Ûìní�bà×�LÝàÈÛa�æbØß�¿�õbĐ�þa�¿�ÊìÓìÛa�ð…bÐnÛ�bîÏb×�bjj��aˆç

òyaŠÛbi�ëNÝàÈÛa� ¿� b™ŠÛa�ë�Ý×� Ý•ìm� …†–Ûa� aˆç�¿ïÌíìÛ� ‰bîi� åßïÌíìÛ� ‰bîi� åßïÌíìÛ� ‰bîi� åßïÌíìÛ� ‰bîi� åß����ëëëëÞaìuÞaìuÞaìuÞaìu�
Pierluigul, Joel, 2004�ÝàÈÛa� t…aìy� æc� µg�ë�œÐ‚äm� òîäè½a�āaŠßþa

Ûa�ÞbàÈÛa�ô†Ûb™ŠÛbi�‰ìÈ‘�áèí†Û�æìØní�åíˆ�ë�N�è½a�áèĐîª�¿�òî�ÐäÛa�òyaŠÛa� �

�énz–i�aŠšß�L…ŠÐÜÛ�bÔîÈß�ªýßbÇ��nÈí�ê‰†–ß�ëc�éÇìã�æb×�bàèß�ÁÌšÛbÏ
òî�ÐäÛa�òÛb§bÏ�Lòî�ÐäÛa�ë�éÛ�ïĐÈm��Ûa�ïç�bèîÏ�†uaìní��Ûa�òî�ÐäÛa�énya‰�ò•b�

Ûa� éÔÏaìm� ‰aŠÔn�a�¿� a‰ë…�kÈÜm� bà×� LÝàÈÜÛ� òÓbĐÛaï�Ðä�ëïÇbànuüa�ë�ÙÛˆ×
��ØÈäí� LéÜàÇ�æbØß�¿� éäß�ïãbÈí� ëc�ÝßbÈÛa� éi� ŠÈ’í�ÕÜÓ� ëc� Šmìm�ðdÏ� L�è½a

Lï�ÐäÛa� ò’íbÈß�óÜÇ� ñŠ‘bjß�ë�bà×� Lb�ˆi� Þëb°��Ûa� …ìè¦a�Ý×�ÝØ’i�ïÛbnÛbi
Léã‹aìm�pb�ìÌšÛa� êˆç�ÙØÐm�ë�¿�ÊìÓìÛa�µg�ÒbĐ½a� éi�ïènäîÛ� éçbjnãa�on’m

õbĐ�þa�ë§a�lbØm‰aNéÜàÇ�¿�bèq†y�ëc�bèÇìã�æb×�bàèß�t…aì� �

  يتطرق للفرضية الثانية. 02جدول رقم 

  النتائج          

  العينة

  د.ح  م.د  ت.م  ع  س

  0.15=  1ع  0.45=  1س  1مجموعة 

  0.11=  2ع

0.03-  0.05-  58  

  0.51=  2س  2مجموعة 

LÞë†¦a� wöbnã� �’m�ë�—i�½a�´i� ñ…ìuì½a�pbÓëŠÐÛa� òÏŠÈ¶� ò•b¨a�¿
LbèîÏ�kj�nÛa�l‰†½a�æbØßhi��Ûa�pb�ìÌšÛa�ÝßbÇ�ë�¿�pbÓëŠÐÛbi�ÙÛ‡�òÓýÇ

N´–i�½a�åß�´nÇìà�a�´i�pbÓëŠÏ�Úbäç�æc�´jm�sîy�Nòîäè½a�õbĐ�þa��Ìnß�
ë�sîy� L—i�½a� õa…c�óÜÇ�l‰†½a�ÒŠ��åß� â†‚n�½a�lìÜ�þa� Šqc� Š�Ðí� aˆç

¿�áèjj�m�¿�´–i�½a�´i�ÖŠÐÛa�æc�´jnít…aì§a��ë�Òýn�bi�ÑÜn±�õbĐ�þa
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L´–i�½a� Éß� éÜßbÈm�¿�l‰†½a�lìÜ�c�ë�bèi� âìÔí��Ûa� õbĐ�þa� æc� êbäÈß� aˆç
l‰†½a� òÜßbÈß� ÖŠ�� bèîÏ� áØznm� —i�½a�ë�õa…c� óÜÇ� êb™‰� â†Ç� ¿� éiìÜ�c

�āŠÈnÛa� ¿� bàèäîi� bàîÏ�´nÇìà�a�Òýn�a� ÉuŠí�ÙÛˆ×� NÝàÈÛa� õbäqc�—i�½a
a�µg�t…aìzÜÛNl‰†½a�b�ý��åß�éîÛg�ŠÄäí�éãc�—i�½a�bèi�ŠÈ’í��Ûa�òÔíŠĐÛ�ë�†Ó

�LwöbnäÛa�êˆç�Ýrß�µg�Ý•ìm�oäÏŠ��oäÏŠ��oäÏŠ��oäÏŠ�Servant, 1996�ë�á��´jm�sîy�LæëŠ�e
LÝßbÈÜÛ� �îöŠÛa� ñŠÄã� æc�ëéßa�ya�ëÉîv’nÛa� ÙÛˆ×�ëpa‰†ÔÛ� Ší†ÔnÛa�

ëbÈÛa� b™‰� ÉÏ‰� ¿� ñ�j×� òu‰†i� áçb�m� ÝßaìÇ� ÝßbÈÛa� …ìèu� pa…a†Èn�aLÝß�
ëŠ�łÛ� òîib¯⁄a� ñŠÄäÛa�ÁjmŠm�sîy� LõbĐ�þa�¿� ÊìÓìÜÛ� éí…bÐm�ë�óÜÇ�˜Š§a

LpaˆÛa� †î×dm� òîÜàÈi� ê‰ìÈ‘� âa�ya�ë�òÛ†nÈß� ÖŠĐi� paˆÛa� åÇ� �jÈnÛa� ïÛbnÛbi
ÚìØ’Ûa�åß�òîÛb��ëŒvÈÛbi�‰ìÈ’Ûa�ë�Š�Ła�éîÏ�bèãìØí��Ûa�—ÔäÛa–��l‰†½a–�

a�ïç�t…aì§a�lbØm‰a�ëc� dĐ¨a�¿�ÉÓaìÛbÏ�…ŠÐÛa� bèšÏŠí�òîjÜ��òîÈ™ìÛ�òibvn�
÷aì§a�ÕíŠ��åÇ�ë�ð…bß�æb×�õaì��ïu‰b���rí�ê‰bjnÇbi�ÁÌšÛbÏ�NpübÈÐãüa

õbîn�übi� ‰ìÈ‘�ÝßbÈÛa�¿��rí� ìèÏ� LðìäÈß� ëc�ëÕÜÔÛa�ëLòî�ÐäÛa� òyaŠÛa� æa†ÔÏ�
ëï�ÐäÛa�kÈnÛa�µg�ÝßbÈÛbi�ð…ûm�æþ�òîÏb×�pa�rß� êˆç�ëÝ’ÐÛa�ë�ÝàÈÛa� òí…dm
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