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Modern trends in information services
in light of emerging technologies and artificial intelligence

é\ﬁ U‘i'd‘ )}3 )
A () A ) s ol il
noureddine.gouali@univ-alger2.dz

2026/03/31 : il o s 2026/03/03 1J sl A ) 2025/10/29 1 Y g s
& & &

s el

ot LBl g Sleglall 350 (3 de g AE Sleglal) 31 a g SLSD) 3 llaoYI S L iS5 b g IS
Pl Sl gl ol Lyl Gl ) aly i) & 2 ey coleglall ¢ bl y ol Slles s SO
e Sl UVl G Ada Yy cdandall ARl Bles gl B plisinl e 2 LA e by SaA)
o5 o) o dlly ¢ LoVl s Lo IS5 b Sy Bale o e piall oWl 1) Zubdl) sda GBak Lape s oS
Liby 3 cllall glasl o2 o) olasd) BLaSanly @S S0 Sl a bt Sloghall 381 50y Sl
ISy B e g AL Ko 21 a3 2w gyl 5808l oy ol e o )l el e il oitazed L gle il 2
Aol ) e 55T E LS L B0y B LS (3 8 e Ly U e e gez L) Sa sl cll3y il
Al e G el e collall Sleds gty venad (3 Sdesall plaoW) S mal s Sl e Ao past
) jslas 1) o )y ol et Cllaly ol ol o Lor ) Sl oot 4> a3 Loy (JUA s (3 300100 )
sl LS

AS U b lall Slass (b all 531 0 ¢OLSU ¢ oLl oV IS ¢ a3 1 J ot

Abstract:

The application of artificial intelligence (Al) in libraries has represented a qualitative leap in
information management and services. This is achieved by facilitating information search and
retrieval processes, enhancing user experience, automating technical functions and professional
practices, accomplishing complex tasks, and other capabilities stemming from the use of natural
language processing software, expert systems, machine learning, speech recognition, and other
technologies. This study aims to identify the nature and components of Al technology, the
opportunities it offers libraries to adapt smart library services, and to explore the challenges faced by
information professionals in its application and how to overcome them. The study adopted a
descriptive approach to clearly describe the phenomenon under investigation and review its
components and variables by referring to a set of reliable documents and references in both print and
digital formats. It also relied on a survey of a range of Al applications and programs used in
designing and developing information services, to identify the most prominent pioneering experiences
in this field and the tools and methods that emerging technologies offer to facilitate research and
access to knowledge resources.

Keywords: Artificial intelligence ;digital transformation ; information services ; libraires smart
information services, ,
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