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Criterions for evaluating the quality of higher
education according to ISO criterions. The
possibility of adopting international ISO
standards within the university institution.
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Abstract :

This paper aims to try to adopt the ISO standards within the university institution in order to ensure
the quality of higher education in Algeria. For this reason, this paper aims to extract the most
important total quality standards that can be adopted in the university institution, given the nature of
the activity of the university institution, which differs from the economic institution. To highlight the
criteria for assessing the quality of higher education according to the 1SO standards, and to highlight
the important role it plays in contributing to the advancement of the higher education sector and
keeping pace with developments in the sector at the local and international levels. This is what we
will address in our paper, highlighting quality management and its evaluation criteria.

Keywords: Standard, Total Quality, Quality of Higher Education, ISO
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