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Abstract:

The present study aimed to reveal the degree
of quality teaching performance, on the
one hand, as well as to identify the nature of
the relationship between the organizational
citizenship behavior and the quality of
teaching performance, which included a
sample composed of a 266 professors
during 2019, and also relied on data
collection  tools  (questionnaire)  on
Organizational citizenship behavior and the
quality of teaching performance that was
built specifically for the completion of this
study, and we rely on the descriptive
approach, where we collected data and
presented, and then extracted the appropriate
statistical indicators by statistical package
SPSS.20, to be finally discussed and
interpreted the results, where we reached the
following results:

-There is a correlation between the
citizenship behavior and the quality of
teaching performance.

- Teachers at the University of Blida 2
degrees above the supposed average in the
quality of their teaching performance.

- There are differences in the quality of
teaching performance of teachers according
to rank.

- There are no gender differences in their
teaching performance.

Keys words: Behavior of organizational
citizenship - quality of teaching performance
- quality in higher education
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