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Abstract
This paper aims to highlight the subject of
the TQM' in HEI? the study has been
accomplished by using case study
methodology that has been done in the
international Islamic University Malaysia
(MUM) which has a long tradition of the
TQM based self-assessment, this
management tradition has come a long way
since 1998 when 1HUM adapted the TQM in
its management system for the first time,
around 20 years after, IUM became a self-
accrediting body, and ISO certified
university . to take a look for this system;
we go through three parts, after theoretical
part, the first about the TQM and its
relationship with strategic planning and
balanced scorecard, through the second part
we mentioned to the external references for
TQM which is represented in ISO and
AQAF, the last part explores the way that
IIUM invest in its human resource;
knowledge, technology, and information to
build the quality.
Key Words; Total Quality Management;
higher educational institutes management;
Academic Quality; higher education quality.
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